Chapter

Vendor Management
Arizona AIM System

Part |1

State Agency User Manual
April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

Table of Contents

ARIZONA ATM SYSTEM .ttt ettt et b e e ae e s s e e s be e s he e ae e e e e sae e eaeeeRe e ReemEeen e e emeesreesreesreeseennesnnesnes I
T ABLE OF CONTENTS -..ttetttesteeeeaeesueesseesseesesssesssesseessessaeeasessssaessaeesseeseenseasseaseesReeaE e e sEe e e e eaeeeaeeemeeaneeseenneennesnnenreenreas I
Maintain Vendor APPIICATION TYPES ....ccueiiiiiieieiieie sttt e ettt st e st teete et e e e e saesaesbeseesbesteeneaneeneeneeses 4
Maintain APPlICAtION MIIESIONES ......c.veviiiecise st e e et et srenreaneer e e e eneees 7
IMEINTAIN BANKS ...ttt ettt b e bt b et e b e bt b e btk s b et et b et b et et b e 10
= T U o] g1 - 1ol Y 1SS 14
MAINtAIN DENIAI REASOMN ... .eiiiii ittt r et e e s b e st e ebe et e e sees e eenbesbesneebeaneeneeneeneas 17
Maintain DisqualifiCation REASON ........c..ciiiiiiiii ettt ettt 19
Maintain FSP REGIONAI OFfiCES .....c.eiiiieiitiieii ettt bbbt et ne s e e 22
MAINTAIN FSP VIOLATIONS. .....ctiitiitiee ettt b bbb bt b et e b e e et e nbe bttt e e e s ee e eas 25
Maintain Health VIOIAtion TYPES. ..ottt bbbttt bbb bt e s nne e 28
MAINTAIN MITESTONE TYPES .. veiteitietieiteie ettt sttt e et st s e b et a e e e e ee st e besbeebeeseeseeee b e bese e besbesaesteeneeseeseenras 31
T T O 1T g Y o RSSO 34
IMAINTAIN PEEF GIOUPS .....veviieiteeteeeeiesteste e stestesteeteeseesesae st e stesbeeteeseesseseesebesaesbeateaaeeseessesbeseenbesbesaeateeneeseeseenes 37
MAINTAIN POt STUAY ANSWETS.....cueeeeeie ittt ste et et e e st ste e re e e ese e e e e eestesbesaeeteeseensese e tentesnesreaneeseeneenen 40
Maintain Pilot StUdY QUESLIONS ........cueiviiieiieitisiesieeeeee ettt e et e et et e saeeteeseene e e et entesnenreeneeneeneenes 43
MAINEAIN RISK FACLOTS. ... vttt ettt b et b e bbb et et s b et nb et st b e e 46
MAINTAIN RISK LBV ...ttt ettt sttt e e se e s et e st e nbeeneebeeneeneeneeeas 49
T U ] = LU PSSR 52
MaiNtain SUSPENSION REASOMN ........eiiiiiiiieiiiteieie ettt sttt et b e et bbbt bbbt sb e bt et b et et b et 55
Maintain TermMINAtION REASONS.........coi ittt b e bbbttt e e e et e sbesbe b e neeneenneeas 58
Maintain Vendor/APPIHCANT TYPE ... .o ettt sttt b e bt b e bbb et e eeee et e sbe bt et e e e anee e nas 61
MAINTAIN WROIESAIETS ...ttt bbbt b bbbt e bt e e b e benb et e sbe bt e b e e e eneennenas 64
MAINTAIN WIC COUES ..ottt st sttt sttt b e et b et et s b et et s b et et e st et et st et abe st e e 69
MaINTAIN COMMUNICALIONS ... .vevetiite ittt sttt sttt b et s b et e be s b eseebe s b e s e e be st ebe s b e e abesbe e nbenbeneene 72
Maintain DElIVErY MELNOA..........ccviiiiciece e et te e ae et e e e et e se et e s besaesteeneeraeseenrs 75
MaINtAIN EAUCALION COUISES .....iiveieiiiterieieite ettt sttt sttt sttt sttt ettt sttt b ettt be et be e et s b et besb et be b neeee 78
Maintain EAUCALION LOCALION .....c.ooiiieiiieiieicie et st sttt bbbttt nb e 80
MaiNtain EAUCATION THAINEES......cuiiiiieieestese sttt sttt ese e s et e e seesbesbesbeebeeseeseeseesbenbeseenreaneereeseenees 83
MAINTAIN ACTIVITY TYPES 1.ttt et bbb et b e bbb bbbt b e b et bbb eb et et nbe e 85
Maintain CoMPIAINT SOUICES ........civiiiirieiie ettt ettt b et b et sb et b s 89
Maintain COMPIAINT STALUSES .......eiueiie ittt ettt bbbttt e st e e e b e sbe bt et e e e eneennenas 92
Maintain CoOMPIAINT SUDJECT ......c.uoiiiiiieee bbbttt b e bbbt e s sne e 95
MAINTATN FINGING TYPES ...ttt ittt sttt st b et b e b e bt b et et e b e e bt s bt ebeeb e e st eR e e neeebesbeebe et e e neeneennentas 98
YT U =T F= I TSRS 101
Maintain Legal REPIESENTALIVES. .......ccveiuiiiiie e et eie st ste st te e e e et et e st e st e s be e besteessesee e et e seestestesaesreeneans 105
Maintain APPEAI REASONS .......ccviiiieeieiiites ettt e ettt et e et e st e teebeete e e e b e sre st e s besbesteeReenee e enteseesbestesaeareeneans 109
Maintain Appeal Reason NOt HEIG ...........ccoiiiiiiii et sneere e ens 112
MaiNtain APPEAI RESUILS ........ueiiiieieceieiee sttt et sttt s e e et et s aesteaneenee e eneeseeneesreaneereeneens 115
Maintain APPEAI STEP TYPES 1.vvveireieeieieer e sttt sttt e et e et e et este e reere e e eseeseesbesbeabesreaneenee e enteseeneeseeaneereeneens 118
MaINTAIN COIECTIONS TYPE ....iiviieiiiteeetet ettt bbbt b bbb bbb e b 121
Maintain ComplianCe CaSe STALUS.........cuiiriiiiiieirt ettt e b 124
Maintain Compliance Case DESIGNALIONS. ..........coviiiiiiiriiie et 127
Maintain COMPIANCE CASE TYPE ... i ieiterieite ettt ie ettt sb et sb et et se e e et e besbe b e sbeebeese et e besb e beseesbesbesaeereene e 130
Maintain Hearing OffiCer TYPE......o ittt et b ettt et sb et e b b e be b sbe e e 133
MAINTAIN SANCLION TYPES. ... .titeitiiteiie ettt sttt ettt e e bbbt b et e st e e e b e sbesbe s b e e bt e b e e st e b e nbe e enbesbesbesbesaeebeene e 136
MAINTAIN VIOIALION ACLIONS .....viviitiitiieiisie ettt bbbt et b et s bt s bt n e s be st ene b s 139
YoV = T - 1ot (o] OSSOSO PS PR 142
Producing an Electronic ITCA File REPOIT ......c..cieieiice sttt r e ene e 144
Producing a Food Price Survey Not Approved REPOI..........coviviiieiieeeese s 146
Producing a High Risk VENAOr REPOIT .........civiviieieiere ettt sneereeneens 148

CMA Consulting Services 3-i April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

Producing an Inventory and Price AUIt REPOIT ........cooiiiiiiiiiniiereeie e 150
Producing an Overdue MileStONES REPOIT........c..cuiiiiiiiriiiitirieeie ettt 152
Producing an Overdue PriCe SUFVEY REPOIT..........iiiiiiieieeiirie sttt ettt e et sae b 154
Producing a Status of Vendor/Applicant Authorization REPOIT..........ccooiiiiiiiiiiiieee e 157
Producing a Terminated/Disqualified REPOIT.........coiiiiiieiiiiie e 159
g oTo [UToTTaTo - T I | = =T o o] o S 161
Producing a Vendor Alpha within Local Agency Report (No longer in use by AZ 10/17/2005 — no access to

LT oo VT WY 1 SRS 163
Producing a Vendor Application Data REPOI...........cccviviiiiieeieieiese st et ere e e 165
Producing a Vendor Authorization Report (No longer in use by AZ 10/17/2005 — no access to report via AIM.)
.......................................................................................................................................................................... 168
Producing a Vendor Food Prices CompariSON REPOIT...........cureiiiriiiiiiieisieieiesie et 170
Producing a Vendor ID Within State REPOIT..........coiiiiiiiiieeee e 172
Producing @ VeNndor LISt REPOIT .......c..o ittt et bbbt e e b e sbesaesbeene e 174
Producing a Vendor Mailing Labels REPOIT..........ooiiiiiiiiee et 176
Producing a Vendors by Ownership Report (No longer in use by AZ 10/17/2005 — no access to report via

F N 1 OO RS PRSP 178
Producing a Vendor Sales by LOCAtion REPOIT.........coviiiiiiiiie ittt ae e 180
Producing a Vendors & Participants by LOCation REPOIT..........cccviiiieiiiieie s 182
Producing a Vendors Overdue for Authorization ACtions REPOIT .........cccevvivieeesieeiene e 184
Producing a History of Vendor Training REPOIM .........cceiiiiiiri it 186
Producing a Missed Vendor Training REPOIT.........ccoiiiiiiiiiiie e neens 188
Producing a Potential Training SESSIONS REPOIT........cc.iiiuiiiiiiiiiiiiese e 190
Producing an APPEAIS REPOIT........c.eiiiiiiiieiitei ettt bbbt bbbt b e b et e 192
Producing a Civil Money Penalty REPOIT........c.oiiiiiiiiiiieiee et 195
Producing a Complaint LOG REPOIT........cui ittt ettt be bbb b 198
Producing a Compliance ACHIVILY REPOIT ........oouiiiiiiiiicee ettt s 200
Producing a Compliance Cases & Sanctions HiStOry REPOIt..........ccooiiiiiiiiiiinieieie e 202
Producing a Monitoring & Sanctions HiStory REPOIT ...........ccviiiiieiicieic st 204
Producing a Routine Monitoring ACtIVILIES REPOIT.......cc.ciiiiiiiiiice e 206
Producing a Vendor Contact ACHIVILY REPOI ........cciiieiicieicie sttt st sttt saesra e 208
Producing a Vendors In/Out of COmMPlianCe REPOI........cc.oviieieiiiecieeeee e 210
Producing a Vendors Not Visited for Routine Monitoring REPOI...........cccivvviieieieeieiesese e 212
Producing a Visit OUtCOME BY TYPE REPOIT .......ciiiiiitiriiiitiieeeete ettt 215
Producing a Vendor Quarterly ProfileS REPOIT..........cuiiiiiiiiiiie e 217
Producing a Exception Redemption AnalysiS REPOIT .........ccuiiiiiiiirieirieirieese e 219
Producing a High Average F1 COSt REPOIT. ........c ittt ettt e b e 222
Producing a High Mean FI Valug REPOIT........ccuiiiiiiiiee ettt s 225
Producing a High Percentage of F1 COSt REPOIT.......c.oiiiiiiiiiiiieeieeee et 229
Producing a Increasing Trend in WIC Volume & PriCe REPOI ......cc.ccveiiieiiiiceseeere e 232
Producing a Low FI Variation INAeX REPOI ..........ccviiiieiiiiie sttt aesre e 234
Producing a Low FI Variance within Peer Group REPOIt.........cccviieiiiiiiicie s 237
Producing a Peer Group Median FI COSt REPOIT.........ccviiiiieiisise et e 240
Producing a Redemption by FI TYPE REPOIT.......ccviieieieesere ettt ere e e 243
Producing a Redemption by Formula TYPe REPOI ......c.cviiiiece et et 246
Producing a Redemption HiStOry REPOIT.........couiiiiiiiiiieirieiee et 249
Producing a Redemption Ranking by VOIUME REPOIT.........cviiiiiiiieiiicire e 252
Producing a Rejected Food Instruments by Local Agency REPOIT.........ccoiviiriiinenseee e 255
Producing a Rejected Redemption HiStOry REPOIT .......c.oiuiiiiiiiiiiieiieie e e 258
Producing a RiSK RANKING REPOIT........cuiiiiiiiiiiii ettt ettt sttt et bbb sne et e e 261
Producing a Summary FI ReconcCiliation REPOIT..........coi it 264
Producing a Vendor Collections Billed/Paid REPOIT..........cceciiiiieieiieie ettt e e 267
Producing a Vendor Sales ANalySiS REPOIT .........ccvciiiiiiiiii ettt r et aeere s e 271
Producing a Zero FI VarianCe REPOIT ..........ciiiviiiieeeiese et e ettt ste e enae e enteseeseestesneereeneens 275
Producing a FI Type File LiStiNg REPOIT.........coiviiiiiieiiciese et sttt ere e 278
Producing a FI Type Price Update REPOIT.........cccviiiieicierie sttt ene e e 280

CMA Consulting Services 3-ii April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

Producing a Fls Paid/Voided by FI Type Index Report (No longer in use by AZ 6/8/06 — no access to report via

N 1 PSR SEUSPRSRSPRN 282
Producing a FI’s Paid/Voided Index Report (No longer in use by AZ 6/8/06 — no access to report via AIM.) 284
Producing @ Flagged FI'S REPOIT........c.oiiiiie et bbbt see bbb 286
Producing a Redemption EFror REPOIT.........ooiiiiiiieeie ettt et 289
Producing a Vendor FOOO COSt REPOI ........ccviiiieieiiie st ste e et e et sre e te e e e e s e e e e e besaesbestesaeereeneans 292
Producing a Vendor Food Cost — Issuing Agency Analysis REPOI..........cccvvviiieieeiieieeie e 294
Producing a Vendor Formula Redemption REPOI .......cc.ciiiiiiiiiicie ettt 296
Producing a Vendor REJECE REPOIT .........eiviiiieeiieieitesie e ste e sre e e et te st te e tesse e e enee e e e seeseestesneereeneens 298
Producing a Vendor Report Card REPOIT .........cviieieieieiesesesteste e e e sae st sre e ne s e e e e saeseesaesnesreeneens 300
TABLE OF FIGURES.....c.uteutetetestesttste st euee et ss e sbesbesheese e se s e e e bt s bt eh e e he e e e e e ae e e R e A bt SR e eh e e et e s s e s e R e abeeheebeeneens e e e neneenrennis 302

CMA Consulting Services 3-iii April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

Maintain Vendor Application Types

The purpose of thiswindow is to allow the user to maintain the Application Types information. The
Application Types and Milestone Type combination determines the “ days until due” for
Vendor/Application Milestone activities.

To Maintain Vendor Application Types:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Application Types as shown below:

A Arizona WIC Program - [Wendor Management] HEE B
@ Mendor Montor Education Fl Broc: Comm | Tables Outputs Exit MWindow 1= =]

‘endor Lookup

» Application Type
Education Codes  » Application Milestones
Moritoring Codss # Barks

5

»

Sanction Codes Contact Types
Denial Reasons
Disgualification Reasons -
FS_F' F{';e_g\ohal Offices
FSP Vilations
Health iolations
Milestones .

Owner Types

Peer Groups:

Pilot Study Arswers
Filat Study Questiors:
Risk Factars

Risk Levels
§t_ali_,lsas

Suspension Reasons
Termination Reasons:
Yendor Types
‘wholezalers

WIC Codes

Eactars

The Maintain Vendor Application Types window is displayed:
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B Anizona WIC Program - [Maintain Application Types] [-12]x]
E File Edit [tem Hecord Ouery Window Help ;Iilil

!@Hlﬁiﬁl %% %= | @1 i<« | <[> [ o] &l 1' 2.0.07ajaimnojoons |

Code Description
HAMGE OF ChyhER -

HD  PARTICIPANT HARDSHIP

T MID-COMTRACT CYCLE
IS MULTIPLE STORE
C MORMAL CONTRACT CYCLE

FH PHARMACY COMTRACT

Comment

1|
Enter the code for the application type. 5
[Recoid: 1/6 [ [ [<0ST> <DBE> |

L

Figure 1 —Maintain Vendor Application Types

Add Vendor Application Types

1. The System defaults the cursor to highlight the code number under the first entry in the Code fild. The
System also displays the Description and any existing Comments for that Vendor Application Type.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsto add anew Vendor Application Type.

3. In the Code fidd, enter a number for the new Vendor Application Types to be added. If the code you

choose is dready in use for another Vendor Application Types, the System displays a pop-up window

indicating: “Row aready exists with same Code.” Click the OK button, delete the Code number inserted,

and enter adifferent number.

TAB to the Description field and enter the description of the new Vendor Application Types.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

oNO A
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Update a Vendor Application Type

Pressthe F7 key or click the Query icon.

The System automatically clearsdl of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Vendor Application Type being
updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this VVendor Application Type.

Update the Vendor Application Type as needed. (Note: The System will not allow updates to the Code itself.
If attempted, the system will indicate: ““Field is protected against update.”)

8. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

NN

No o

Delete a Vendor Application Type

Pressthe F7 key or click the Query icon.

The System automatically clears al of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Vendor Application Type being

deleted.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Vendor Application Type.

Verify that theinformation being displayed is for the Vendor Application Type to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

0. Click the OK button to successfully delete the Vendor Application Type.

1. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

ApONPE

RB©O©®LNO O

Figure 1 — Maintain Vendor Application Types
Fields
Code - The user-defined identification for the application type. Thisfield is mandatory.

Description - The description for the application type. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. This field is optional.
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Maintain Application Milestones

To Maintain Application Milestones:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Application Milestones as shown below:

4 Arizona WIC Program - [Yendor Management] |_[& ] x|
ﬁﬁendor Monitor Education Fl Proc Comm | Tables Outputs Exit window =& =]

“Wendar Lookup

Application Type

»
Education Codes » i
Moritoring Codes ¥ Barks
Sanchion Codes » Contact Types

Factors ¥ Denial Reasons
Disgualification Reasons
FSE Hg_giohal Offices
FSP Vidatians
Health Yiolations
Milestores

Owner Types

Peer Groups

Pilot Study Answers
Filot Study Questiors
Risk Factors

Risk Lewels

Slatuses

Suspension Reasons.
Termination Reasons:
endor Types
Whglesalers

WIC Codes

The Maintain Application Milestones window is displayed:

£ Arizona WIC Program - [Maintain Application/Milestones]
File Edit [tem Record GOuery Window Help

EB|6|m| s|F %% B k[<|<|> [ |] bl

Appl. Milest. Days ﬂ
Type Type Description ot Seq.
m- B2 PPLICATIONMULTI STORE APPROVED 10 it
o B S PPLICATICHMULTI STORE DEMED 20

ko [ Rl PPLIC PHGAULTI STORE FORM RECEIVED i

o | E E= P PLICA TIONMULTI STORE - MO ACTION 30
==l FPLICATIONMULTI STORE PKG-QC [0

o B | CPLICFORM RETLRNED FOR CORRECTION (H

T i ISPPLIC PHEMLULTI STORE FORM SENT QUT (20

ko | E Fl- ONTRACT EXECUTED [ 50
ko OLLCWY-LIP %2R RECEIVED: - FAIL 0 i1

ko | GLLCWY-IP %SR RECEIVED - PASS 1} i =

d

=
ﬂ ¥
Select the application type from the list of values
[Record 142 [ | <05C> <DBG: |

Figure2 —Maintain Application Milestones
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Add a Vendor Application Milestone

1. The System defaults the cursor to highlight the code number under the first entry in the Applicant Type
fiedd. The System aso displays the Description and any existing Comments for that Vendor Application
Milestone.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Applicant Type and
Description fields for you to add anew Vendor Application Milestone.

3. Inthe Applicant Type field, enter a number for the new Vendor Application Milestone to be added. If the

code you choose is dready in use for another Vendor Application Milestone, the System displays a pop-up

window indicating: “Row aready exists with same Applicant Type” Click the OK button, delete the

Applicant Typeinserted, and enter adifferent one.

TAB to the Description field and enter the description of the new Vendor Application Milestone.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

N A

Update a Vendor Milestone

1. PresstheF7 key or click the Query icon.

2. The System automatically clearsall of thefields.

3. Thecursor movesto thefirst blank under the Applicant Type fields.

4. In the appropriate field, enter either the Applicant Type or the Description of the Application Milestone
being updated.

5. Pressthe F8 key or the Query icon to execute the query.

6. The System displays any known data corresponding to this Application Milestone.

7. Update the Application Milestone as needed. (Note: The System will not allow updates to the Applicant
Type itself. If attempted, the system will indicate: ““Field is protected against update™).

8. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Delete a Vendor Milestone

1. PresstheF7 key or click the Query icon.

2. The System automaticaly clearsdl of thefields.

3. Thecursor movesto the first blank under the Applicant Type fields.

4. Inthe gppropriate field, enter either the Applicant Type or the Description of the Vendor Milestone being
deleted.

5. Pressthe F8 key or the Query icon to execute the query.

6. The System displays any known data corresponding to this VVendor Milestone.

7. Veify that theinformation being displayed isfor the Vendor Milestone to be deleted.

8. Click the Remove Record icon. The System del etes the record from the window, leaving the fields blank.

9. Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

10. Click the OK button to successfully delete the Vendor Milestone.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,

after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”
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Figure 2 — Maintain Application Milestones
Fields

Application Type - The user-defined identification for the application type. Thisfield is mandatory.
Milestone Type - The user-defined identification for the milestone type. Thisfield is mandatory.
Description - The description for the milestone type. Thisfield isdisplay only.

Days Out - The number of days that can pass before a milestone activity is scheduled to be due. This
field is mandatory.

Seqg. - The sequence number for the milestone types. This field causes the application/milestone entriesto
be displayed in a user-specified order.

Comment - The user may provide any comments or remarks. Thisfield is optional.
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Vendor Management Part 11

Maintain Banks

To Maintain Banks:

1. Click Tableson the Vendor Management main menul.
2. Click on Vendor Look-up.
3. Click Banks as shown below:

1= S
=B8] =

E'ﬂ Arizona WIC Program - [Vendor Management]
@\_f'endul Monitor: Education Fl Proc: Comm | Tables Dutputs Exit window

é;ppllcahnn Type
Application Milestones

Wendor Lookup

Education Codes »
‘Moritoring Codes »
Sanction Codes » Contact Types:

Denial Reasons
Disgualification Reasans
F3F Regional Offices
F5P Yinlations.

Health Yiolations
Milestones

Cwner Types

Beer Groups:

Pllat Study &nswers

Pilot Study Questions -
Risk Factars

Risk Lewels

Statuses

Suspension Reasons.
Temnination Reasons:
Yendaor Types
Wholesalers

WIC Codes

Factars 3

» Walioy

The Maintain Banks window is displayed:

£8 Arizona WIC Program - [Maintain Banks]

@ File Edit ltem Hecord Query MWindow Help =&l =]
|E ﬂlﬁllﬁl ﬁl"-'_ﬁ'l‘?l'ﬁl @l I<|<<|( |> |>>|>I| & e ?l 2.0.07a/Azts 0716 |
=
Routing
Humber Hame Federal ID
EUNRISE BANK OF ALBUGLERGLUE 1199999993  Address/Phone
21000245 WELLS FARGOD BANK OF ARIZONA 195939393 AddressiPhone
22100024 PARK ONE, ARIZOMNA, 199999999 Address/Phone
22101191 WELLE FARGO BANK 1195999993  Address/Phone
2210706 PANK OF AMERICA 95939393 AddressiPhone
22104046 & | THUNDERBIRD BANK 199999999 Address/iPhone
22104951 HERITAGE BARNK 199999993 Address/Phone
22104994 OMMUNITY BARK OF ARIZORA, 1199999999 Address/iPhone
22105045 ETOCHMENS BANK (1959939393 AddressPhone
22105061 OMMERCIAL FEDERAL BN 1199999993  Address/Phone
Comment
N
-
-
a1 ¥
Enter the Routing Mumber of the Bank.
[Recaid: 147 <05C> <DBG> |

Figure 3—Maintain Banks
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£ Anizona WIC Program - [Maintain Banks]
File Edit ltem Record GOuery Window Help = |E‘|i|

ﬂ 2.0.07a|Azts [0716 |

a

BlR|eE| s|F[%[<| B 1<|<]<|>|» ] Dlulwl@] ]z

Routing
Humber | 58 Addiess/Phone =] L

07006732 || Address]

ZIaE Address 1: m

2 Address 2: I

22101191

City: F‘HOEN\}{ !
22101706
[ : fieRICoRA

22104045 ounty:

22104981 State: FZ Zip: annv l - l—

22104834 | —[Phone |

22105045 Phone Bl Borie Tyne o

221 E0R] | [ | ! i EI
Comment I I I | e

ok
J

Enter the first ling of the Stieet Address of the Bank.

[Record: 147 [ | <05Cs <DBG: |

: ’
Figure 4 —Maintain Banks (Maintain Bank Address/Phone Pop-up)

Add a Bank

1. The System defaults the cursor to highlight the routing number under the first entry in the Routing Number
field. The System aso displaysthe name and federal ID and any existing Comments for that Bank.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Routing Number and
Namefields for you to add anew Bank.

3. Inthe Routing Number field, enter a number for the new Bank to be added. |If the Routing Number you

chooseis dready in use for another Bank, the System displays a pop-up window indicating: “Row aready

exists with same Routing Number.” Click the OK button, delete the Routing Number number inserted, and

enter adifferent number.

TAB to the Name field and enter the name of the new Bank.

TAB to the Federal 1D field and enter the Federal ID for the Bank.

TAB to the Address/Phone field and enter the address and phone for the Bank being added.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

. The system displays a pop-up window indicating: “ Transaction completed.”

0. Click the OK button.

© N O A
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Update a Bank

Pressthe F7 key or click the Query icon.

The System automaticaly clearsal of thefields.

The cursor movesto thefirst blank under the Routing Number fields.

In the appropriatefield, enter either the Routing Number or the Name of the Bank being updated.
Press the F8 key or the Query icon to execute the query.

TAB to the Federa ID field and enter the Federal ID for the Bank.

TAB to the Address/Phone field and enter the address and phone for the Bank being added.

The System displays any known data corresponding to this Bank.

Update the Bank as needed. (Note: The System will not allow updates to the Routing Number itself. If
attempted, the system will indicate: “Field is protected against update.”)

10. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”
11. Click the OK button.

©WoOoNoOThwWwNPE

Delete a Bank

Pressthe F7 key or click the Query icon.

The System automatically clearsdl of thefields.

The cursor movesto thefirgt blank under the Routing Number fields.

In the appropriate field, enter either the Routing Number or the Name of the Bank being deleted.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Bank.

Verify that theinformation being displayed is for the Bank to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

0. Click the OK button to successfully delete the Bank.

1. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

RPOoo~NOO~WNE

Figure 3 — Maintain Banks

Fields

Routing Number - A ten digit identification number that uniquely identifies abank. Thisfield is
mandatory.

Name - The name of the banking institution accepting WIC food instruments for deposit. Thisfield is
mandatory.

Federal 1D - A nine character identifier that defines the bank for tax purposes. Thisfield is mandatory.
Comment - The user may provide any comment or remarks. Thisfield is optional.

Push Button(s)

Address/Phone - Brings up the Bank Address/Phone window.
Figure 4 — Maintain Banks (Maintain Bank Address/Phone Pop-up)

Fields (Address section)

CMA Consulting Services 312 April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

Address 1 - The Bank Branch street address. Thisis amandatory field.

Address 2 - A continuation of the Bank’s street address. Thisis an optional field.

City - The city in which the Bank is located. Thisfield is mandatory and can be selected from alist of
values. Selection of acity will also fill in the state and county information. For more information, please
refer to the Locales table in System Administration.

County - The county in which the Bank is located. Thisfield is display only. It will befilled in when a
city or zip is selected.

State - The state in which Bank islocated. Thisfield isdisplay only. It will befilled in when acity or zip
is selected.

Zip - The zip code in which the Bank is located. This field is mandatory and can be selected from alist of
values. Selection of azip will also fill in the county, state and city information. The zip plus 4 can be
entered by the user and is optional. For more information, please refer to the Zip Code table in System
Administration.

Fields (Phone section)

Phone - The phone number of the Bank. One phone number is required for the Bank; otherwise thisfield
isoptional.

Ext. - The extension of the Bank. Thisfield is optional.

Phone Type - The type of phone/telecommunications device. Thisfield is mandatory if Phoneisfilled in.
Thisfield can be chosen from alist of values. For more information, please refer to the Phone Type table
in Systems Administration.

Check Boxes
(Pri) Primary Phone - A check box that indicates one of the phone numbers is the primary phone. If at
least one Phone is entered, the user must designate one as primary by clicking on the check box to the

right of the selected phone number.

Push Button(s)

OK - Closes the window, returning the user to the previous screen or window.
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Maintain Contact Types

To Maintain Contact Types.

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Contact Types as shown below:

;-'ﬂ Arizona WIC Program - [Yendor Management]
@\_f’endol Monitor Education Fl Broc: Comm | Tables Outputs Esit Swindow

“Wendor Lookup

Education Codes
Monitoring Codes
Sanction Codes

Factors

The Maintain Contact Types window is displayed:

£8 Arizona WIC Program - [Maintain Contact Types]

Application Type
Application Milestones

LCon ypes
Denial Reasons
Dizgualification Reasans
FSP Regional Dffices
FSP Wiolations

Health Yiolations
Milestones

Owrer Types

Peer Groups:

Pilat Study Answers
Pilat Study Questions -
Biisk. Factars

Risk, Levels

Statuzes

Suspension Reasons.
Termination Reasons
Wendar Types
Whalesalers

WIC Codes

&l File

Edit ltem Record Query 'window Help

=181

|Q|ﬂ|ﬁ|@| || B <« [< > [ 2] 2]

Code Description

: 1' 2.0.07a|Azts 0716 |

EF
(22 WEMDOR CONTRACTS
=] ERMAMAGER
BB PARTHER
OFP. OFFICER
{e: EMBER:
L IANAGER
] EMERAL TRAIMING
E BOOHKEEPER
EE ANAGEMENT WWIC CONTACT
Comment
ﬂ
-~
7]
Enter the code for the contact type,
[Recaid 1/7 [«05Cs <DBG: |

Figure5—Maintain Contact Types
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Add Contact Type

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Contact Type.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew contact type.

3. Inthe Codefield, enter a number for the new Contact Type to be added. If the code you choose is already

in usefor another Contact Type, the System displays a pop-up window indicating: “Row aready exists with

same Code.” Click the OK button, delete the Code number inserted, and enter adifferent number.

TAB to the Description field and enter the description of the new Contact Type.

TAB to the over percent field and enter the appropriate override percent.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

©ooN O~

Update a Contact Type

Pressthe F7 key or click the Query icon.

The System automatically clears al of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Contact Type being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Contact Type.

Update the Contact Type as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

NoghkhwdpE
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Delete a Contact Type

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Contact Type being del eted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Contact Type.

Verify that the information being displayed isfor the Contact Type to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed”.

Click the OK button to successfully delete the Contact Type.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

RBOWoO~NOOA~WNE
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Figure 5 — Maintain Contact Types
Fields

Code - The user-defined identification for the contact type. Thisfield is mandatory.
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Description - The description for the contact type. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Denial Reason

To Maintain Denial Reasons:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Denia Reasons as shown below:

A Arizona WIC Program - [Vendor Management] | _[=]
@Memdar Monitor Education  Fl Proc: Comm | Tables Dutputs Exit \window = ]

Application Tupe
Application Milestones

or Lookup

Education Codes

Contact Types

Sanction Codes
Factors

3
3
‘Moritoring Codes » Banks
4
»

Disgualific-ation Feasons
F5P Regional Dffices
FSF‘EiQIat\nns '
Health Yiolations
Milestones

Owiner Tppes

Peer Groups

Pilat Study &inswers
Pilat Study Questions
Bisk Factors

Risk Levels

Shatuzes

Suspension Reasons.
Termination Reasons
‘endor Types
Whalesalers

WIC Codes

The Denia Reasons window is displayed:

£ Arizona WIC Program - [Maintain Denial Reasons]
@ File Edit ltem Record QOuery ‘window Help ;Iilﬁl

|§|ﬂ|§|@| )%= & <« [< > [> ] &

=i
1D Description
EMDOR HAS MO FEDERAL OR STATE TAX ID
[ EMDOR HAS QOUTSTAMDING FSP WIOLATIONS OR HAS BEEN DISQUALIFIED FROM FSP
EMDOR'S HEALTH PERMIT HAS BEEM DEMIED
4 EMDOR PRICES FORWMC FOODS ARE EXCESSIVE
5 EMDOR STOCKS AND INSUFFICIENT QUANTITY OF WIC FOODS
5 EMDOR HAS OUTSTAMDING WIS OR FSP WICIL MOREY PEMALTIES
[ EMDOR HAS BEEM COMYICTED OF A BUSINESS RELATED OFFENSE
EMDOR HAS HAS BEEN CITED FOR CIVIL RIGHTS/ADA MOR-COMPLIANCE
] EMDOR'S INSURARNCES HAS BEEN CANCELED AMD NOT REPLACED
0 EMDOR HAS DISCRIMIMATION COMPLAMTS PEMDING AGAIMST HISHER STORE
e

i ik

Enter the ID for the denial reasan. |

[Frecord 1/7 I I <O5C> KDEG> |

Figure 6 — Maintain Denial Reasons
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Add a Denial Reason

1. The System defaults the cursor to highlight the ID under the first entry in the ID fidld. The System aso
displaysthe Description and any existing Comments for that Denial Reason.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the ID and Description
fieldsfor you to add a new denial reason.

3. InthelD fidd, enter a number for the new Denial Reason to be added. If the ID you choose isdready in

use for another Denid Reason, the System displays a pop-up window indicating: “Row aready exists with

samelD.” Click the OK button, delete the ID number inserted, and enter a different number.

TAB to the Description field and enter the description of the new Denial Reason.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

N M

Update a Denial Reason

Pressthe F7 key or click the Query icon.

The System automatically clearsdl of thefields.

The cursor movesto thefirst blank under the ID fields.

In the appropriate field, enter either the 1D or the Description of the Denial Reason being updated.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Denid Reason.

Update the Denial Reason as needed. (Note: The System will not allow updates to the 1D itself. If attempted,
the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Nook~wbdpE
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Delete a Denial Reason

Pressthe F7 key or click the Query icon.
The Sysem automaticaly clearsal of thefields.
The cursor movesto thefirst blank under the ID fields.
In the appropriatefield, enter either the ID or the Description of the Denial Reason being deleted.
Press the F8 key or the Query icon to execute the query.
The System displays any known data corresponding to this Denial Reason.
Verify that the information being displayed isfor the Denial Reason to be deleted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
. Click the OK button to successfully delete the Denial Reason.
. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

RBOWooo~NoOOA~MWONE
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Figure 6 — Maintain Denial Reasons
Fields
ID - The user-defined identification for the denia reason. Thisfield is mandatory.

Description - The description for the denia reasons. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Disqualification Reason

To Maintain Disgualification Reasons.

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Disqualification Reasons as shown below:

4 Arizona WIC Program - [Wendor Management] HE B3

ﬁﬁendm Monitor Education  Fl Proc Camim lab\e; DOutputs Exit  Window = |
i - » Application Type

Educat » Application Milestones

Chrtriereits | s

r

»

LContact Types
Denial Reasons

Sanction Codes
Factors

F5P Regional Offices
FSP Vidlations
Health Yinlations
Hilestornes

Owner Types

Peer Groups

Pilot Studp Answers
Flilat Study Questions
Bisk Factars

Risk Lewels
Slatuses

Suspension Reazons
Termination Reasons
Vendor Types
Wwhalesalers:

WIC Cades

The Disqualification Reasons window is displayed:

£ Arizona WIC Program - [Maintain Disqualification Reasons]
File Edit [tem Record GOuery Window Help = |E‘|i|

|EJQ|5I@| %le?l'ﬁl @l 1< |<< I < | > I)) I)I | ;@ 5% 1' 2.I].Ilh|Aimnn|[lll[lll|

|
Description
d [SEEH RESTITUTION i
=088 HIMNDER: OF: IMPEDE ENTRY, EDUCATION, MONTORING OR INYESTIGATION
=08C [EUBMIT AN FIFOR PAYMENT THAT WWAS REDEEM B ANOTHER AUTHORIZED WEMDOR
S08F EXCHAMGE FI FOR MNON-FOOD ITEMS OTHER THAN ALCOHOL, TOBACCO, OR LOTTERY TICKETS
5104 DISCRIMINATION FOR COLOR, RACE, HANDICAP, AGE, NATIONAL ORIGIM, OR SEX
=108 ISTTEMPT TO DEFRALUD
=10C ONFLICT OF IMTEREST WATH STATE OR LOCAL AGERCY
=100 CISQUALIFICATION FROM THE FOOD STAMP PROGRAM
=10E ONYICTION OF & BUSINESS RELATED OFFENSE
=10F FEVOCATION OF FSP OR OTHER USDA PROGRAM AUTHORIZATION =
c
“
-
o
ﬂ ¥
Enter the |0 for the denial reason |
Fecoid 1/7 I ! [<0SCs DB |

Figure 7 —Maintain Disqualification Reasons
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Add a Disqualification Reason

1. The System defaults the cursor to highlight the ID number under thefirst entry inthe ID field. The System
aso displaysthe Description and any existing Comments for that Disqualification Reason.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the ID and Description
fieldsfor you to add anew Disgudification Reason.

3. InthelD fied, enter a number for the new Disgudification Reason to be added. If the ID you choose is

aready in use for another Disgudification Reason, the System displays a pop-up window indicating: “Row

aready exists with same ID.” Click the OK button, delete the ID number inserted, and enter a different

number.

TAB to the Description field and enter the description of the new Disqualification Reason.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

N A

Update a Disqualification Reason

Pressthe F7 key or click the Query icon.

The System automatically clearsal of thefields.

The cursor movesto thefirst blank under the ID fidlds.

In the appropriate field, enter either the ID or the Description of the Disqualification Reason being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Disqualification Reason.

Update the Disqudification Reason as needed. (Note: The System will not allow updates to the ID itself. If
attempted, the system will indicate: *““Field is protected against update.™)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

NooghkwbdpE
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Delete a Disqualification Reason

Pressthe F7 key or click the Query icon.
The System automaticaly clearsal of thefields.
The cursor movesto thefirst blank under the ID fields.
In the appropriatefield, enter either the ID or the Description of the Disqualification Reason being del eted.
Press the F8 key or the Query icon to execute the query.
The System displays any known data corresponding to this Disgualification Reason.
Verify that the information being displayed isfor the Disqualification Reason to be deleted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fiel ds blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Disqualification Reason.

. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

RBOWoo~NoOA~MWONE
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Figure 7 — Maintain Disqualification Reasons

Fields
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ID - The user-defined identification for the disqualification reason. Thisfield is mandatory.
Description - The description for the disqualification reasons. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain FSP Regional Offices

To Maintain FSP Regional Offices:

1. Click Tableson the Vendor Management main menu.

2. Click on Vendor Look-up.
3. Click FSP Regiona Offices as shown below:

A Arizona WIC Program - [Vendor Management]

@M&ndm Monitor Education  Fl Proe Comm lab\es_ DOutputs Exit findow

Wendor Lookup
Education Codes
Moritoring Codss
Sanction Codes
Factors

¥ Application Type

[ Application Milestores
3 Banks

(3 Lontact Types

3 Denial Reasons

The FSP Regional Offices window is displayed:

Disgualification Reasons
FSP al Dffices
FSP Winlations
Heailth Yiolations
Milestores

Owner Types

Peer Groups

Pilot Studp Answers
Filot Study Qusstions
Biisk Factars

Risk Lewvels

Statuzes

Suspension Reasons.
Termination Reasons
‘Yendor Types
‘whlesalers

WIC Codes

= E3

TR

£ Arizona WIC Program - [Maintain FSP Regional Dffices]
@ File Edit [ltem Record Query ‘window Help

g [ [

|Q|ﬂ|ﬁ|li| &|F %= & <|«| <> ] £

Code Description

ID-ATLANTIC REGIOMN
=] OLINTAIN PLAINS REGION
ID-ANEST REGIORN
B [EOUTHWEST REGION
E EV ENGLAND REGION
F [EOUTHEAST REGION
WWESTERN REGICN
=
i
Enter the code for the FSP regional office.
[Record: 1/7 [<05C> kDBE> |

H
-
-

1' 2.0.07a|Azts|0716 |
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Figure 8 — Maintain FSP Regional Offices
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Add a FSP Regional Office

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System also displays the Description and any existing Comments for that FSP Regional Office.

2. Click the Insert Record icon on the toolbar. The System creates ablank line under the Code and Description
fildsfor you to add anew FSP Regiona Office.

3. Inthe Codefidld, enter a number for the new FSP Regional Office to be added. If the code you choose is

aready in use for another FSP Regiona Office, the System displays a pop-up window indicating: “Row

aready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

different number.

TAB to the Description field and enter the description of the new FSP Regiona Office.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

N M

Update a FSP Regional Office

Pressthe F7 key or click the Query icon.

The System automatically clears al of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the FSP Regiona Office being updated.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this FSP Regiond Office.

Update the FSP Regiona Office as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: ““Field is protected against update.”)

. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

NoghkhwdpE

Delete a FSP Regional Office

Pressthe F7 key or click the Query icon.
The System automatically clearsal of thefields.
The cursor movesto thefirst blank under the Code fields.
In the appropriatefield, enter either the Code or the Description of the FSP Regiona Office being deleted.
Pressthe F8 key or the Query icon to execute the query.
The System displays any known data corresponding to this FSP Regiond Office.
Verify that theinformation being displayed isfor the FSP Regional Office to be deleted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the FSP Regional Office.

. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

RBOoo~NOOA~WNE
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Figure 8 — Maintain FSP Regional Offices
Fields

Code - Thisfield isaunique identifier for the FSP (Food Stamp Program) Regional Office. Thisfield is
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mandatory.

Description - Thisfield is a description of the FSP Regional Office. Thisfield is mandatory.
Comment - The user may provide comments or notes. Thisfield is optional.
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Vendor Management Part 11

Maintain FSP Violations

To Maintain FSP Violations:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click FSP Violations as shown below:

5 Anizona WIC Program - [Vendor Management]

@ Wendor Monitor Education  Fl Proc  Comm lab\es_ Dutputs Exit window

Applicaliun Type
Application Milestones
Banks

Contact Types

Denial Reasons
Disgualific-ation Reasans
FSP Regional Offices

Wendor Lookup

3
Education Codes  »
‘Monitoring Codes »
Sanction Codes  »
Factors >

Health Yiolations
Milestonss

Owner Types

Pesr Groups

Pilot Studp Answers
Filat Study Questions
Bisk Factars

Rizk Lewels

Slatuses

Suspension Reasons.
Termination Reasons.
Vendor Types
whlesalers

WC Cades

The FSP Violations window is displayed:

[_[5]x]
===

f Anizona WIC Program - [Maintain FSP Violations]

Ei\e Edit ltem Record Query Window Help ;Iilll
|EIE|§|@| %l?l?l'ﬁl@ 1< |<< | < |> |)) |>I| %l ﬂ 2.0.07ajAzts 0716 |
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Code Description
IBCCERTING COLPONS IN EXCHANGE FOR CASH e
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ISCCERTING COUPONS IMN EXCHANGE FOR SERVICES RENDERED

[LCCEPTING ENDORSED COLPOMS
[RCCERTING LOOSE $5 OR §10 COUPONS WATHOUT PRESENTATION OF BOOK COVER BEARING SAME SERIAL

ISCCERTING COUPONS AS PAYMENT OF BACK BILLS

2t =3 e e

1%ING EMDORSED §1 COUPONS AS CHANGE
1%IMG §5 COUPONS A5 CHANGE
A REFUSING TO GIVE CASH AMD/OR UNENDORSED §1 COUPONS A% CHANGE

0 RFETAIMNING UMNEXPENDED COLUPONS =
Comment
-
7
=
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Enter the code for the FSP violation
[Record: 147 [ <05C> <DBG: |

Figure 9 —Maintain FSP Violations
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Add a FSP Violation

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Commentsfor that FSP Violation.

2. Click the Insert Record icon on the toolbar. The System creates ablank line under the Code and Description
fidldsfor you to add anew FSP Violation.

3. Inthe Codefield, enter a number for the new FSP Violation to be added. If the code you choose is aready

in use for another FSP Violation, the System displays a pop-up window indicating: “Row aready exists

with same Code.” Click the OK button, delete the Code number inserted, and enter adifferent number.

TAB to the Description field and enter the description of the new FSP Violation.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

©No oA

Update a FSP Violation

Pressthe F7 key or click the Query icon.

The System automatically clearsal of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the FSP Violation being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this FSP Violation.

Update the FSP Violation as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: *““Field is protected against update.™)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Noghk~wbdpE
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Delete a FSP Violation

Pressthe F7 key or click the Query icon.
The System automatically clearsal of thefields.
The cursor movesto thefirst blank under the Code fields.
In the appropriate field, enter either the Code or the Description of the FSP Violation being deleted.
Pressthe F8 key or the Query icon to execute the query.
The System displays any known data corresponding to this FSP Violation.
Veify that the information being displayed isfor the FSP Violation to be deleted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the FSP Violation.

. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

RBOoo~NOO~WNE
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Figure 9 — Maintain FSP Violations
Fields
Code - Thisfield isaunique identifier for the FSP (Food Stamp Program) Violation Type. Thisfield is

mandatory.
Description - Thisfield isadescription for the unique identifier for the FSP Violation Type. Thisfield is
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mandatory.
Comment - The user may provide comments or notes. Thisfield is optional.
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Maintain Health Violation Types

To Maintain Health Violation Types:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Hedlth Violation as shown below:

I'ﬂ Arizona WIC Program - [Vendor Management]
@Eendor Monitar  Education  Fl Proc Comm lables_ DOutputs Esit Mindaw

Vendor Lookup

Education Codes

Sanction Codes

Factors

3
»
Monitoring Codes +
3
3

Lpplication Type
Application Milestones
Banks

LContact Types:

Denial Reasons
Disqualification Reasons -
F5P Regional Dffices
FSF Viclations:

Milestones

Owner Types

Eeer Groups:

Pilot Study Answers
Pilat Study Questiors
Risk Factors

Risk Lewvels

Statuses

Suspension Heasons
Termination Reasons
Vendar Types
‘wholesalers

‘WIC Codes

The Maintain Health Violation Types window is displayed:

[_[E:
_|®]:

£ Anizona WIC Program - [Maintain Health Violations]

@El\e Edit ltem Record Ouery Window Help

|Q|H|ﬁ|@| F|F == & <[« <[> ][> ] B

Code Desecription

FXPIRED PERMIT
B (=TORE UNDER COMSTRUCTION

ATURAL DISASTERS

o FIREACCIDENT
E EXPIRED FOOD LABELS
F MNEECT OF YERMIN INFESTATION

RUSTED OR DENTED CANS
H MADEQUATE FREEZERICOOLER TEMPERATIURES

IOTHER:
Comment

ﬂ
-

7|

Enter the code for the health violation.

|Record: 149

ll 2.0.07a|Azts 0716 |

Lo

<05C> <DBG> |

Figure 10 — Maintain Health Violation Types
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Add Health Violation Type

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System also displays the Description and any existing Comments for that Hedlth Violation Type.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Hedlth Violation Type.

3. Inthe Code field, enter anumber for the new Health Violation Type to be added. If the code you chooseis

aready in use for another Hedlth Violation Type, the System displays a pop-up window indicating: “Row

dready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

different number.

TAB to the Description field and enter the description of the new Hesalth Violation Type.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

N A

Update a Health Violation Type

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Hedth Violation Type being
updated.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Hedth Violation Type.

Update the Health Violation Type as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

NN
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© ©

Delete a Health Violation Type

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Health Violation Type being deleted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Health Violation Type.

Verify that the information being displayed is for the Health Violation Type to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction complete.”

Click the OK button to successfully delete the Health Violation Type.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

RBOWoO~NOO~WNE
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Figure 10 — Maintain Health Violation Types

Fields
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Code - The unique identifier for the health violation type. Thisfield is mandatory.

Description - The description of the unique identifier for the health violation. Thisfield is mandatory.
Comment - The user may provide comments or notes. Thisfield is optional.

CMA Consulting Services 3-30 April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

Maintain Milestone Types

To Maintain Milestone Types:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Milestones as shown below:

The Maintain Milestone Types window is displayed:

_____

Figure 11 — Maintain Milestone Types
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Add Milestone Types

N A

The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Milestone Type.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Milestone Type.

In the Code field, enter a number for the new Milestone Type to be added. If the code you choose is
aready in use for another Milestone Type, the System displays a pop-up window indicating: “Row already
exists with same Code” Click the OK button, delete the Code number inserted, and enter a different
number.

TAB to the Description field and enter the description of the new Milestone Type.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

Update a Milestone Type

Nooghk~wbdpE

9.

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Milestone Type being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Milestone Type.

Update the Milestone Type as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: ““Field is protected against update.™)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Milestone Type

ONoOARWNE

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Milestone Type being deleted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Milestone Type.

Verify that the information being displayed is for the Milestone Type to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Milestone Type.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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Figure 11 — Maintain Milestone Types
Fields
Code - The user-defined identification for the milestone types. Thisfield is mandatory.

Description - The description for the milestone type. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Owner Type

To Maintain Owner Types:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Owner Types as shown below:

E'ﬂ Anzona WIC Program - [Vendor Management]
@Memdor Monitor Education  Fl Proc: Comm lables_ Dutputs Exit Window

Wendor Lookup

Education Codes

Sanction Codes

Eactors

3
»
Moritoring Codes +
k
»

The Maintain Owner Types window is displayed:

Application Type
Application Milestones
Banks

LContact Types:

Derial Reasons
Disgualification Reasans
FSP Regional Dffices
FSPYiolatiors
Health Violations

Peer Groups:

Pilot Study Arnswers
Pilot Study Questions -
Bisk Factors

Rigk. Levels

Statuses

Suspension Reasons
Temination R easons
‘Wendar Types
Wholesalers

WIC Codes

£ Arizona WIC Program - [Maintain Owner Types]
@ File Edit [ltem Record Query ‘window Help

=18 =]

Code Deseription

|« I

[SOLE PROPRIETOR

=] FARTHEREHP
ICORPORATION

L [CO-0P

E ILITARY /GOWVERNMENT

F LIMITED: LIABILITY CORPORATION
IOTHER

Comment

il

Enter the code for the owner bype.

il

= 1' 2.0.07ajAimnojo00s |

Fecod: 1/7

<05C> <DBG> |

Figure 12 — Maintain Owner Type
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Add Owner Types

N M

The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Owner Type.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Owner Type.

In the Code fidld, enter anumber for the new Owner Typeto be added. If the code you chooseisaready in
use for another Owner Type, the System displays a pop-up window indicating: “Row aready exists with
same Code.” Click the OK button, delete the Code number inserted, and enter adifferent number.

TAB to the Description field and enter the description of the new Owner Type.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Update a Owner Type

Nogh~hwdpE

© ©

Pressthe F7 key or click the Query icon.

The System automatically clears al of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Owner Type being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Owner Type.

Update the Owner Type as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Owner Type

N~ WNE

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Owner Type being deleted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Owner Type.

Verify that the information being displayed is for the Owner Type to be del eted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Owner Type.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

Figure 12 — Maintain Owner Type

Fields

Code - The user-defined identification code for the Owner type. Thisfield is mandatory.
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Description - The description for the Owner type. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Peer Groups

To Maintain Peer Groups:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Peer Groups as shown below:

7 Asizona WIC Program - [Vendor Management] [ _ =]
@M&ndm Monitor Education  Fl Proc Comm | Tables Outputs: Exit \Window o = |

Wendor Lookup

» Application Type
Education Codes  » Application Milestones
Moritoring Codes » Banks
Sanction Codes  » Lontact Types
Factars 3 Denial Reasons

o 0

»

Disgualification Reasons
- FSP Regional Offices
T]04 FSPWidatians
- Health Yiolatioris
Milestones
Owner Tepes

Pilat Study Answers
Filat Study O uestions
Hisk Factars

Risk Levels
Statuses
Suspension Reasons
Termination Reasons.
Wendar Types
Whglesalers

WIC Codes

The Maintain Peer Groups window is displayed:

£ Arizona WIC Program - [Maintain Peer Groups]
@ File Edit [tem Hecord Ouery Window Help = |E‘|i|
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E EMALL URBAN INDEP (= 5750,000 GROSS SALES) fro
F |LARGE RURAL INDEP (> $750,000 GROSS SALES) fFo
[F EMALL RURAL INDEF (= $750,000 GROSS SALES) 5
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Comment
a
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Enter the 1D far the peer group. |
[Recard: 1410 [ | [«0SC> <DBG> |
Figure 13 —Maintain Peer Groups
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Add Peer Groups
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The System defaults the cursor to highlight the ID number under the first entry inthe ID field. The System
aso displays the Description and any existing Comments for that Peer Group.

Click the Insert Record icon on the toolbar. The System creates a blank line under the ID and Description
fieldsfor you to add anew Peer Group.

In the ID fidd, enter a number for the new Peer Group to be added. If the ID you choose is dready in use
for another Peer Group, the System displays a pop-up window indicating: “Row already exists with same
ID.” Click the OK button, delete the ID number inserted, and enter adifferent number.

TAB to the Description field and enter the description of the new Peer Group.

Tab to the over percent field and enter the override percent for the peer group.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Update a Peer Group

Nooghk~wbdpE

9.

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the ID fidlds.

In the appropriatefield, enter either the ID or the Description of the Peer Group being updated.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Peer Group.

Update the Peer Group as needed. (Note: The System will not allow updates to the ID itself. If attempted,
the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Peer Group

ONOORWNE

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the ID fields.

In the appropriate field, enter either the ID or the Description of the Peer Group being deleted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Peer Group.

Verify that the information being displayed is for the Peer Group to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Peer Group.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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Figure 13 — Maintain Peer Groups

Fields

ID - The user-defined identification for the peer group. Thisfield is mandatory.
Description - The description for the peer groups. Thisfield is mandatory.

Over Percent - The default override percent for the peer group. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Pilot Study Answers

To Maintain Pilot Study Answers:

1. Click Tableson the Vendor Management main menu.

2. Click on Vendor Look-up.

3. Click Rilot Study Answers as shown below:

# Asizona WIC Program - [Vendor Management]

@Memdar Monitor Education Fl Broc Comm | T

i wp K
Education Codes  »
Monitoring Codes »
Sanction Codes  »
FEactors 4

s DOutputs Exit Window

Application Type
Application Milestones
Banks

Contact Types

Denial Reasons
Dizgualification Reasans
F5P Regional Offices
FSP Yiolations :
Health Vialations
Milestones
Overer Types
Peer Groups:

Pilat Study Questions
FHisk Factars
Rizk Lewels
Statuses
Suspension Aeazons
Termination Reasons
Wendor Types
Wiﬁglesalers

WIC Codes

The Maintain Pilot Study Answerswindow is displayed:
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£ Arizona WIC Program - [Maintain Pilot Answers]
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Figure 14 — Pilot Study Answers
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Add Pilot Study Answers

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Pilot Study Answer.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Pilot Study Answer.

3. Inthe Code field, enter a number for the new Pilot Study Answer to be added. If the code you choose is

aready in use for another Filot Study Answer, the System displays a pop-up window indicating: “Row

dready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

different number.

TAB to the Description field and enter the description of the new Filot Study Answer.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

N A

Update a Pilot Study Answer

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Pilot Study Answer being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Pilot Study Answer.

Update the Rilot Study Answer as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: *““Field is protected against update.™)

. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Nooghk~hwbdpE

Delete a Pilot Study Answer

Pressthe F7 key or click the Query icon.
The System automaticaly clearsal of thefields.
The cursor movesto thefirst blank under the Code fields.
In the appropriatefield, enter either the Code or the Description of the Pilot Study Answer being deleted.
Press the F8 key or the Query icon to execute the query.
The System displays any known data corresponding to this Pilot Study Answer.
Verify that the information being displayed isfor the Pilot Study Answer to be deleted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Filot Study Answer.

. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”
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Figure 14 — Pilot Study Answers
Fields (Answer Type section)

Code - The Answer Type code. Thisfield is mandatory, and existing Answer Types can be selected from
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alist of values.
Description - The description of the Code. Thisfield isdisplay only.

Fields (Answer section)

Order - The order in which the answers for the Answer Type should be displayed. Thisfield is
mandatory.

Value - The Answer code value which is associated with the Answer Type. Thisfield is mandatory.
Description - The description of the Value. Thisfield is mandatory.
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Maintain Pilot Study Questions

To Maintain Pilot Study Questions:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Rilot Study Questions as shown below:

5 Anizona WIC Program - [Vendor Management] BEEE
ﬁﬁemdar Monitor  Education FlBroc  Comm lah\es_ Outputs Exit  Windaw =S|

“Wendor Lookup Application Type
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Suspension Reasons.
Termination Reasons.
endar Types
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The Maintain Pilot Study Questions window is displayed:

£ Arizona WIC Program - [Maintain Pilot Questions]
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Figure 15— Pilot Study Questions
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Add Pilot Study Questions

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Pilot Study Question.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Pilot Study Question.

3. Inthe Code field, enter a number for the new Pilot Study Question to be added. If the code you choose is

aready in use for another Pilot Study Question, the System displays a pop-up window indicating: “Row

aready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

different number.

TAB to the Description field and enter the description of the new Pilot Study Question.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

N A

Update a Pilot Study Question

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Pilot Study Question being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Pilot Study Question.

Update the Pilot Study Question as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: ““Field is protected against update.™)

. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Nooghk~wbdpE

Delete a Pilot Study Question

Pressthe F7 key or click the Query icon.
The System automaticaly clearsal of thefields.
The cursor movesto thefirst blank under the Code fields.
In the appropriatefield, enter either the Code or the Description of the Pilot Study Question being deleted.
Press the F8 key or the Query icon to execute the query.
The System displays any known data corresponding to this Pilot Study Question.
Verify that the information being displayed isfor the Pilot Study Question to be deleted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Filot Study Question.

. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”
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Figure 15 — Pilot Study Questions
Fields

Code - The code that identifies the question. Thisfield is mandatory.
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Question Text - The text of the question. Thisfield is mandatory.

Answer Type- The Answer Type of the answers that can be used with this question. Thisfield is
mandatory and can be selected from alist of values. For more information, please refer to the Pilot
Answerstable.

Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Risk Factors

To Maintain Risk Factors:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Risk Factors as shown below:

5 Arizona WIC Program - [Vendor Management]

BB Wendor Moritor  Education FlProc Comm Tables Dutputs Exit Window ===
W] Zrplication Tupe
Education Codes » Application Milestones
Monitoring Codes * Banks
Sanction Codes » Contact Types
Factars » Denial Reasons
Disgualific-ation Reasons

F5P Regiorial Off
mo T‘. 0 4 Fp y;ﬁ;:::s =
o _
W y

Health Yinlations
Milestones

? Olwner Types
& Peer Groups
e [ Pilot Studp Answers
N ilot Study Ouestions

Risk Lewels
Statuses

Suspension Reazons
Termination Reasons
Vendor Types

Whalesalers

WIC Cades
I

The Maintain Risk Factors window is displayed:

B Anizona WIC Program - [Maintain Rizk Factors]

@El\e Edit [tem Record Ouery Window Help ;Ii'il

|§1H|5i@| %% %= | @‘ i<« | <[> ||| &)z B 1' 2.0.07ajaimnojoons |
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H HI PCTAGE OF FI COST i

] HIGH AVG COST i

£ LCA 5 ARI INDEX BY Fl TYPE WITHIM P GP 1

r EMDOR SALES ANALYSIS i

I8VG FOOD COST FI PACKAGE BY P GP 1

2] MCR TREMD IM WG WOLUME AND PRICE i

[21 ERY HI MEAR FI AMTS FOR FI TYPE 1 o

Comment

ﬂ
-
=

1] :
Enter the code for the risk factor,
Record: 147 [ [ <0SC> <DBG> |

Figure 16 — Maintain Risk Factors

CMA Consulting Services 3-46 April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

Add Risk Factors
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The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Risk Factor.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Risk Factor.

In the Code field, enter a number for the new Risk Factor to be added. If the code you chooseisdready in
use for another Risk Factor, the System displays a pop-up window indicating: “Row dready exists with
same Code.” Click the OK button, delete the Code number inserted, and enter a different number.

TAB to the Description field and enter the description of the new Risk Factor.

TAB to the weight factor field and enter the appropriate number.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

Update a Risk Factor

Nooghk~wbdpE

9.

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Risk Factor being updated.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Risk Factor.

Update the Risk Factor as needed. (Note: The System will not allow updates to the Code itself. If attempted,
the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Risk Factor

ONOORWNE

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Risk Factor being del eted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Risk Factor.

Verify that the information being displayed isfor the Risk Factor to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Risk Factor.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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Figure 16 — Maintain Risk Factors

Fields

Code - Theidentifying code for the risk factor. Thisfield is mandatory.

Description - The description of the risk factor. Thisfield is mandatory.

Weight Factor - A weight applied to the risk factor for the purpose of priority. Thisfield is mandatory.
Comment - The comments applied to each risk factor entered. Thisfield is optional.
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Maintain Risk Level

To Maintain Risk Levels:;

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Risk Levelsas shown below:

5 Arizona WIC Program - [Vendor Management] [_[5]

B Wendor Moritor Education FlProc Comm Tables Outputs Exit Windaw == =]
K a r Application Type

3 Application Milestones

3 Banks

(3 Contact Types

3 Denial Reasons

Disgualific-ation Reasaons

mo Tio FSP Regional Offices
F5P ¥iolatians.
‘\“.‘ - 4 Health Vilations

Hilestornes

Sanction Codes

Factors

Ovmer Types

Peer Groups:

Pilot Studp Answers

Pilot Study Questions
k. Factors

Statuzes

Suspension Reasons.
Termination Reasons
Vendor Types
Wiﬁglesalers

WC Cades

The Maintain Risk Levels window is displayed:

i Arizona WIC Program - [Maintain Risk Levels]

[_[=]x]
@ File Edit [tem Hecord QHueny 'Window Help ;Iilil
|§]ﬂ|ﬁ|@| E@I'ﬁ'l'ﬁ'l'ﬁl El IK |<< | < | > I)) |>I | {@lu@;l%l% | 1' z.n.nrmimnumnnn'
1] Description -
HIGH| HIGH RISK <
L OW LWy RISK

LOW-MED |0 TO MEDILM RISK
ED-HIGH MEDIUR TO HIGH RISK
EDILIR EDILR RISK

Comment d
1| _'IJ
Enter the ID for the rizk level
|Record: 1/5 [ [ [<OSC> kDBG> | |
Figure 17 —Maintain Risk Levels
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Add Risk Levels

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Commentsfor that Risk Level.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Risk Level.

3. Inthe Codefield, enter a number for the new Risk Level to be added. If the code you chooseis dready in

use for another Risk Levd, the System displays a pop-up window indicating: “Row aready exists with

same Code.” Click the OK button, delete the Code number inserted, and enter adifferent number.

TAB to the Description field and enter the description of the new Risk Levdl.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

N M

Update a Risk Level

Pressthe F7 key or click the Query icon.

The System automatically clears al of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Risk Level being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Risk Level.

Update the Risk Level as needed. (Note: The System will not allow updates to the Code itself. If attempted,
the system will indicate: ““Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Nogh~hwdpE

© ©

Delete a Risk Level

Pressthe F7 key or click the Query icon.
The System automatically clearsal of thefields.
The cursor movesto thefirst blank under the Code fields.
In the appropriate field, enter either the Code or the Description of the Risk Level being deleted.
Pressthe F8 key or the Query icon to execute the query.
The System displays any known data corresponding to this Risk Level.
Verify that the information being displayed is for the Risk Leve to be deleted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
. Click the OK button to successfully deletethe Risk Level.
. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

RBOoo~NOO~WNE

= O

Figure 17 — Maintain Risk Levels

Fields

ID - The user-defined identification for the risk level. Thisfield is mandatory.
Description - The description for therisk level. Thisfield is mandatory.
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Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Status

To Maintain Status:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Statuses as shown below:

A Arizona WIC Program - [Vendor Management] BEEE
@ Mendor  Monitor Education Fl Proc Comm lab\es_ Outputs Exit afindow =] =]

Wendor Lookup ¥
Education Codes »
Moritoring Codes +
Sanchion Codas
Factors >

The Maintain Status window is displayed:

£ Arizona WIC Program - [Maintain Statuses]

Application Type
Application Milestores
Banks

Lontact Types

Denial Reasons
Disgualification Reasons
FSP Regional Offices
FSP Vidlatians
Heailth Yiolations
Milestores

Owner Types

Peer Groups

Pilot Studp Answers

Filot Study Qusstions
Biisk Factars
Risk Lewvels

uspension Reasans.
Termination Reasons
‘Yendor Types
‘whlesalers
WIC Codes

@Ei\e Edit ltem PBecord Query ‘window Help =8| =]
Blnls|s| slF /<) @ <[<[<]>]> ][] ol B[] 2 znommomn]
i} Applicant  Wendor ﬂ
Code Description Redemption Flag Flag
[2 UTHORIZED (NEW) ™ u ¥ =
[ 0T APPRONED (DENIED) r = [ |
[TERMINATED/DISEUALIFIED: [ | r v
H# [SUSPENDEDVDISQUALIFIED I I v
=] IBUTHORIZATION IN PROCESS Il = i
r = e
r = 2
r r i
r il b
r £ H s
Comment:

1|

Enter the code for the vendar status.

Fecod: 1/5

<05C> <DBG> |

Figure 18 — Maintain Statuses
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Add Status
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The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Status.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fidldsfor you to add anew Status.

In the Code field, enter a number for the new Status to be added. If the code you choose is dready in use
for another Status, the System displays a pop-up window indicating: “Row aready exists with same Code.”
Click the OK button, delete the Code number inserted, and enter a different number.

TAB to the Description field and enter the description of the new Status.

TAB to the checkboxes and check the appropriate ones.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Update a Status

Nook~wbdpE

©

Pressthe F7 key or click the Query icon.

The System automatically clearsal of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Status being updated.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Status.

Update the Status as needed. (Note: The System will not allow updates to the Code itself. If attempted, the
system will indicate: ““Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Status

ONoOORWNE

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Status being del eted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Status.

Verify that the information being displayed is for the Status to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Status.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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£ Arizona WIC Program - [Maintain Statuses]
@ File Edit ltem Record GQuery 'Window Help ;Iilﬂ

ElB|a]r] <[7[7|%) ) k< [<]> > ]] Dl 2] sommanmanion]

A Applicant  Vendor ﬂ

Code Description Redemption Flag Flag
UTHORIZED (MEW) V¥ [ | =
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r i i

Is i LB
Comment:

j

7|
Enter the code for the vendor status. =
|Record: 175 [ [ [<0SEs [<DBGS |

Figure 18 — Maintain Statuses

|

Fields

Code - The user-defined identification code for the Vendor/Applicant status. Thisfield is mandatory.
Description - The description of Vendor/Applicant status. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.

Checkboxes

FI Redemption - A check box that indicates a Vendor with this status can accept FI’s. This check box
cannot be marked unless the Vendor Flag is marked.

Applicant Flag - A check box that indicates an Applicant with this statusis applying for WIC
authorization. This check box cannot be marked if either the FI Redemption or Vendor Flag are marked.
Vendor Flag - A check box that indicates a Vendor with this status has been authorized for WIC. This
check box cannot be marked if the Applicant Flag is marked. This check box must be marked if the Fl
Redemption is marked.
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Maintain Suspension Reason

To Maintain Suspension Reasons:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Suspension Reasons as shown below:

|5 ]}
5 -1

£8 Arizana WIC Program - [Vendor Management]

By Yendor Moritor Education FlProc Corm [l Windaw

Application Type
Application Milestones
Banks

Contact Types

Denial Reazons
Disqualification Fieasons

mo T ‘I F5P Regiorial Ofices
FSP Winlati

. é 0’ Yiolations

b

Quiputs Exit

3
Moritoring Codes ¥
Sanction Codes  #
3

Factors

Health Yiolations
Milestanes

[Owner Types

Peer Groups

Pilat Study Answers
Pilat Study Questions
Risk Factars

Risk Levels

Statuzes

h&iZogy,,

Temination Reasons
Vendar Types
‘whalesalers

'WIC Codes

The Maintain Suspension Reasons window is displayed:
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£ Arizona WIC Program - [Maintain Suspension Reasons]
File Edit [tem Record GOuery Window Help

[EI
x|
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The reason for a vendor suspension.
|Record: 147 | | kDTi Wi' |

Figure 19 — Maintain Suspension Reason

Add Suspension Reasons

N M

The System defaults the cursor to highlight the ID number under the first entry

intheID field. The System

aso displays the Description and any existing Comments for that Suspension Reason.
Click the Insert Record icon on the toolbar. The System creates a blank line under the ID and Description

fields for you to add a new Suspension Reason.

In the ID field, enter a number for the new Suspension Reason to be added. If the ID you chooseis aready
in use for another Suspension Reason, the System displays a pop-up window indicating: “Row already
exigswith same|D.” Click the OK button, delete the ID number inserted, and enter adifferent number.
TAB to the Description field and enter the description of the new Suspension Reason.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”
Click the OK button.

Update a Suspension Reason

Nogh~hwdpE

© ©

Pressthe F7 key or click the Query icon.
The System automatically clears al of thefields.
The cursor movesto thefirgt blank under the ID fidlds.

In the appropriatefield, enter either the ID or the Description of the Suspension Reason being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Suspension Reason.
Update the Suspension Reason as needed. (Note: The System will not allow
attempted, the system will indicate: “Field is protected against update.”)

updates to the ID itself. If

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.
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Delete a Suspension Reason

ONOORWNE

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the ID fields.

In the appropriate field, enter either the ID or the Description of the Suspension Reason being deleted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Suspension Reason.

Verify that the information being displayed is for the Suspension Reason to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Suspension Reason.
. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was

successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

4 Arizona WIC Program - [Maintain Suspension Heasons]
Eile Edit Item Becord GQuery Window Help == 5!
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Comment

=l
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Figure 19 — Maintain Suspension Reason

Fields

ID -

The user-defined identification for the suspension reason. Thisfield is mandatory.

Description - The description for the suspension reasons. This field is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Termination Reasons

To Maintain Termination Reasons:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Termination Reasons as shown below:

£ Arizona WIC Program - [Vendor M anagement] [_[E]x]
@E&ndor Monitor  Edusation Fl Proc Comm | Tables: Oulputs Exit Window |

Vendor Lookup

Education Codes

Sanction Codes

Application Type
Application Milestones
Banks

LContact Types:

3
3
Monitoring Codes »
k
»

Factars Dienial Reasons

Disgualification Reasons -

FSP Fiegional Ofi
“\0 Tiol‘ miﬂﬁﬂl G
"o
» ’

— Health Viclations
Milestones
Owner Types

Peer Gioups

Filat Study &nswers

Pilot Study Questions

Fiisk Factors

Risk Lewels

Statuses
h Reasons

Yendor Types

wholesalers
WwiC Codes

BEEEESS———— e
The Maintain Termination Reasons window is displayed:

£ Arizona WIC Program - [Maintain Termination Reasons]

.ﬂ _|\e Edit ltem Record Query Window Help _|E||i|
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" 0 REDEMPTION ACTVITY FOR 3 MONTHS
DISQUALIFIEDITIP CODE W (WIC ABUSE)
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"
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o
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Figure 20 — Maintain Termination Reasons
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Add Termination Reasons
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The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Termination Reason.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Termination Reason.

In the Code field, enter a number for the new Termination Reason to be added. If the code you choose is
aready in use for another Termination Reason, the System displays a pop-up window indicating: “Row
dready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a
different number.

TAB to the Description field and enter the description of the new Termination Reason.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

Update a Termination Reason

Nooghk~hwbdpE

9.

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Termination Reason being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Termination Reason.

Update the Termination Reason as heeded. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: *““Field is protected against update.™)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Termination Reason

pOODPE

©No GO

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Termination Reason being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Termination Reason.

Verify that the information being displayed isfor the Termination Reason to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Termination Reason.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. |If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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£ Arizona WIC Program - [Maintain Termination Reasons]
@ File Edit ltem Record GQuery 'Window Help

!gjm&]@ F|F| == ®@ k<< > ]» ] 8]

ode Description
LOSED STOREMQUT OF BUSINESS =

ENDOR WITHDRAWAL

FAILED TO APPLYICONTRACT CYCLE
IO MIN-CORNTRACT TRAIMNG ATTEMDAMCE
LOSTISTOLEN ID STAMP

0 REDEMPTION ACTIVITY FOR 3 MONTHS
DISQUALIFIEDITIP CODE W (MIC ABUSE)
DISQUALIFIEDTIP CODE A (ADMINISTRATIVE)

i
E
g HANGE OF OvWNERSHIP
l4
E
E
F
F
g

o LISQUALIFIECTIP CODE F (FSP REFERRAL) =

Comment

i o

Enter the code far the termination reason. |

|Recard: 177 [ | |<05Cs kDBG: |
Figure 20 — Maintain Termination Reasons

Fields

Code - The user-defined identification for the Vendor termination reason. Thisfield is mandatory.
Description - The description for the Vendor termination reason. This field is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Vendor/Applicant Type

To Maintain Vendor/Applicant Types:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Vendor Types as shown below below:

_2-'3 Arizona WIC Program - [Yendor Management]
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The Maintain Vendor Types window is displayed:
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Figure 21 —Maintain Vendor Types
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Add Vendor Types

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Vendor/A pplicant Type.

2. Click the Insert Record icon on the toolbar. The System creates ablank line under the Code and Description
fields for you to add anew Vendor/Applicant Type.

3. Inthe Codefield, enter a number for the new Vendor/Applicant Type to be added. If the code you choose

is dready in use for another Vendor/Applicant Type, the System displays a pop-up window indicating:

“Row dready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

different number.

TAB to the Description field and enter the description of the new Vendor/Applicant Type.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

N A

Update a Vendor Type

1. PresstheF7 key or click the Query icon.

2. The System automatically clearsall of thefields.

3. Thecursor movesto thefirst blank under the Codefields.

4. In the appropriate field, enter either the Code or the Description of the Vendor/Applicant Type being
updated.

5. Pressthe F8 key or the Query icon to execute the query.

6. The System displays any known data corresponding to this Vendor/Applicant Type.

7. Update the Vendor/Applicant Type as needed. (Note: The System will not allow updates to the Code itself.
If attempted, the system will indicate: ““Field is protected against update.”)

8. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Delete a Vendor Type

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Vendor/Applicant Type being

deleted.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this VVendor/Applicant Type.

Verify that the information being displayed is for the Vendor/Applicant Type to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

0. Click the OK button to successfully delete the Vendor/Applicant Type.

1. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

ApODNPE
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Figure 21 — Maintain Vendor Types

Fields

Code - The user-defined identification code for the Vendor/Applicant type. Thisfield is mandatory.
Description - The description for the Vendor/Applicant type. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Wholesalers

To Maintain Wholesalers:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click Wholesadlers as shown below below:
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The Maintain Wholesalers window is displayed:
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Figure 22 —Maintain Wholesalers
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[53 Arizona WIC Program - [Maintain Wholesalers]
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Figure 23 —Maintain Wholesaler Telephone (s)

Add Wholesalers

1. The System defaults the cursor to highlight the code number under the first entry in the Wholesdler field.
The System also displays the Name and any existing Comments for that Wholesder.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Name
fiddsfor you to add anew Wholesder.

3. Inthe Wholesder field, enter a number for the new Wholesder to be added. If the code you choose is

aready in use for another Wholesdler, the System displays a pop-up window indicating: “Row aready

exists with same Code” Click the OK button, delete the Code number inserted, and enter a different

number.

TAB to the Name field and enter the Name of the new Wholesaler.

TAB to Address, City, County, State, and Zip fields and enter the Address of the new wholesder.

TAB to phone pop-up and fill in the appropriate information.

Click OK and return to the Maintain Whol esalers window.

TAB to the Comment field and enter any applicable comments.

. TAB tothe Field Group description field and select appropriate description from the list of values.

10. Click the Saveicon.

11. The system displays a pop-up window indicating: “ Transaction completed.”

12. Click the OK button.

©ooN O
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Update a Wholesaler

Pressthe F7 key or click the Query icon.

The Sysem automaticaly clearsal of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Name of the Wholesaer being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to thisWholesder.

Update the Wholesaler as heeded. (Note: The System will not allow updates to the Code itself. If attempted,
the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

NoghkhwdpE

© ©

Delete a Wholesaler

Pressthe F7 key or click the Query icon.
The System automatically clearsal of thefields.
The cursor movesto thefirst blank under the Code fields.
In the appropriatefield, enter either the Code or the Name of the Wholesader being deleted.
Pressthe F8 key or the Query icon to execute the query.
The System displays any known data corresponding to thisWholesder.
Veify that theinformation being displayed is for the Wholesaler to be del eted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
. Click the OK button to successfully delete the Wholesder.
. To verify that the deletion has worked successfully, repeat steps 1-5 above. |If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

RHBOWONOO~WNE
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Figure 22 — Maintain Wholesalers
Fields (Wholesaler section)

Wholesaler - The name of the wholesalers. Thisfield is mandatory and can be selected from alist of
values. Thisfield is mandatory

Address - The street address of the Wholesaler. Thefirst line is mandatory, and the second line is
optional.

City - The city in which wholesaler is located. Thisfield is mandatory and can be selected from allist of
values. Selection of acity will also fill in the state and county information. For more information, please
refer to the Locales table in Systems Administration.

County - The county in which the wholesaler islocated. Thisfield isdisplay only. It will befilled in
when acity or zip is selected.

State - The state in which the wholesaler islocated. Thisfield is display only. It will befilled in when a
city or zip is selected.

Zip - Thewholesaler’s zip code. Thisfield is mandatory and can be selected from alist of values.
Selection of azip will alsofill in the state and city information. For more information, please refer to the
Localestable in Systems Administration.

Last Name - The last name of the person functioning as the Wholesaler’ s contact. Thisfield is
mandatory.

First Name - The first name of the person functioning as the Wholesaler’ s contact. Thisfield is
mandatory.
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MI1- Themiddleinitia of the person functioning as the Wholesaler’s contact. Thisfield is optional.
M12 - The second middle initial of the person functioning as the Wholesaler’ s contact. Thisfield is
optional.

Title - The Title description for the person functioning as the Wholesaler’ s contact. Thisfield is
mandatory and can be selected from alist of values. For more information, please refer to the Contact
Typetable.

Comment - Comments are entered here. Thisfield is optional.

Fields (Wholesaler Food Group section)

Food Group Description - The description of the food group. Thisfield is optional and can be selected
from the list of values.

Push Button(s)

Phone - Brings up the Wholesaler’ s Phone window.

79 Arizona WIC Program - [Maintain Wholesalers|
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Figure 23 — Maintain Wholesaler Telephone (s)

Fields

Phone - The phone number of the Wholesaler. One phone number is required for the Wholesaler;
otherwise thisfield is optional.

Ext. - The extension of the Wholesaler. Thisfield is optional.

Phone Type - The type of phone/telecommunications device. Thisfield is mandatory if Phoneisfilled in.
Thisfield can be chosen from alist of values. For more information, please refer to the Phone Type table
in Systems Administration.

Push Button(s)

OK - Closes the window, returning the user to the previous screen or window.
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Maintain WIC Codes

To Maintain WIC Codes:

1. Click Tableson the Vendor Management main menu.
2. Click on Vendor Look-up.
3. Click WIC Codes as shown below:

;;-'ﬂ Arizona WIC Program - [¥endor M anagement]
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The Maintain WIC Codes window is displayed:
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Figure 24 —Maintain WIC Codes
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Add WIC Codes

1. The System defaults the cursor to highlight the ID number under thefirst entry inthe ID field. The System
also displaysthe Description and any existing Comments for that WIC ID.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the ID and Description
fiddsfor you to add anew WIC ID.

3. InthelD fidd, enter anumber for the new WIC ID to be added. If the ID you chooseis aready in use for

another WIC ID, the System displays a pop-up window indicating: “Row dready exists with same I1D.”

Click the OK button, delete the ID number inserted, and enter a different number.

TAB to the Description field and enter the description of the new WIC ID.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

©No oA

Update a WIC Code

Pressthe F7 key or click the Query icon.

The System automatically clearsal of thefields.

The cursor movesto thefirst blank under the ID filds.

In the appropriatefield, enter either the ID or the Description of the WIC Code being updated.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this WIC Code.

Update the WIC Code as needed. (Note: The System will not allow updates to the ID itself. If attempted, the
system will indicate: ““Field is protected against update.™)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Nooghk~wbdpE

© ©

Delete a WIC Code

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the ID fields.

In the appropriate field, enter either the ID or the Description of the WIC Code being del eted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this WIC Code.

Verify that the information being displayed is for the WIC Code to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

9. Click the Saveicon. The system displays a pop-up window indicating: “Transaction completed.”
10. Click the OK button to successfully delete the WIC Code.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. |If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

ONoOOR~WNE

Figure 24 — Maintain WIC Codes

Fields

ID - The user-defined identification for the WIC Codes. Thisfield is mandatory.
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Description - The description for the WIC Codes. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Communications

To Maintain Communications:

1. Click Tableson the Vendor Management main menu.
2. Click on Education Codes.
3. Click Communications as shown below:

E'ﬂ Arnzona WIC Program - [Vendor M anagement] !ﬂ
@ Vendor Monitor Education  Fl Broc Comm | Tables Dutputs Esit Window = e

Communications
Delivery Methads
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The Maintain Communications window is displayed:

£ Arizona WIC Program - [Maintain Communications]
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Figure 25 — Maintain Communications

Add Communications

1. The System defaults the cursor to highlight the code number under the first entry in the Code field.
The System also displays the Description and any existing Comments for that Communication.
2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and

Description fields for you to add a new Communication.

3. Inthe Codefield, enter a number for the new Communication to be added. If the code you chooseis
aready in use for another Communication, the System displays a pop-up window indicating: “Row
aready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

CMA Consulting Services 3-72

April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

different number.

TAB to the Description field and enter the description of the new Communication.
TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

© NG A

Update a Communication

1. PresstheF7 key or click the Query icon.

2. The System automaticdly clearsall of thefields.

3. Thecursor movesto thefirst blank under the Codefields.

4. Inthe appropriate field, enter either the Code or the Description of the Communication being updated.

5. Pressthe F8 key or the Query icon to execute the query.

6. The System displays any known data corresponding to this Communication.

7. Update the Communication as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: “Field is protected against update.”)

8. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Delete a Communication

Pressthe F7 key or click the Query icon.
The Sysem automaticaly clearsal of thefields.
The cursor movesto thefirst blank under the Code fields.
In the appropriatefield, enter either the Code or the Description of the Communication being del eted.
Press the F8 key or the Query icon to execute the query.
The System displays any known data corresponding to this Communication.
Verify that the information being displayed isfor the Communication to be deleted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
. Click the OK button to successfully delete the Communication.
. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

RBOWoo~NoOOA~MWONE
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A Arizona WIC Program - [Maintain Communicalions]

E\Ia Edit ltem Hecord Query Window Help == 5!

!EIQ|3|@| ﬁl?ﬂ‘?!"%l@‘ k<[> | >1] & )u]es|d : ll 2.0.07ajAimno oo |

I} Description
(LUTHORIZATION § APPROW AL b

148 MISCELLAMECUS -5
B |AUTHORIZATION f DENIAL

FB MISCELLANEOUS -6

{UTHORIZATION § MO-ACTION

o

ISCELLANEQUS -7

D |APPLICATION WAITING LIST

D MISCELLAMECUS -8 ‘

E |SPPLICATION COVER LETTER ‘
Fi ISCELLANEQUS -9 =

m

Comment

i o

Enter the 1D far the communication type.

|Record: 1/7 | | m IWH
Figure 25 — Maintain Communications

Fields

ID - The unique identifier for the Communication. Thisfield is mandatory.
Description - The description of the unique identifier for the Communication. Thisfield is mandatory.
Comment - The user may provide comments or notes. Thisfield is optional.

CMA Consulting Services 3-74 April 27, 2007



Arizona AIM System
State Agency User Manual

Vendor Management Part 11

Maintain Delivery Method

To Maintain Delivery Methods:

1. Click Tablesonthe Vendor Management main menu.
2. Click on Education Codes.
3. Click Delivery Methods as shown below:

i'ﬂ Arizona WIC Program - [¥endor Management] HE E

@ Vendor Monitor  Education  Fl Proc Corm | Iables_ Dutputs Exit  Window ==
Wendor Lockup ¥ I
Edur odes # Commutications

Monitoring Codes ¥ Delivery Methads
Sanction Codes  » Education Courses

Factors 3 Training/E ducation Locations
I Education Trainers

The Maintain Delivery Methods window is épl ayed:

£ Arizona WIC Program - [Maintain Delivery Methods]

@Ei\e Edit [tem Record Query “window Help

BlB|8 M| §[F|%|| F «[<|<[>|»[1] 5]

1] Description
0| THER
FIRST CLASS MAIL
[ ERTIFICATE OF MAILING
REGISTERED MAIL
4 CERTIFIED MAIL
5 PRIORITY f O%ERMIGHT MAIL
E OMNTACT DELIVERY SERWICE [ COURIER
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Enter the unique identifier for the delivery method.
[Record 1410 [ [ [c0sCx [<DBE: | |

Figure 26 — Maintain Delivery Methods
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Add Delivery Methods

1. The System defaults the cursor to highlight the ID number under thefirst entry inthe ID field. The System
also displaysthe Description and any existing Comments for that Delivery Method.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the ID and Description
fiddsfor you to add anew Ddivery Method.

3. InthelD fidd, enter anumber for the new Delivery Method to be added. If the ID you chooseisalready in

use for another Delivery Method, the System displays a pop-up window indicating: “Row aready exists

withsameID.” Click the OK button, delete the ID number inserted, and enter adifferent number.

TAB to the Description field and enter the description of the new Delivery Method.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

©No oA

Update a Delivery Method

1. PresstheF7 key or click the Query icon.

2. The System automatically clearsall of thefields.

3. Thecursor movestothefirst blank under the ID fields.

4. Inthe appropriate field, enter either the ID or the Description of the Delivery Method being updated.

5. Pressthe F8 key or the Query icon to execute the query.

6. The System displays any known data corresponding to this Delivery Method.

7. Update the Delivery Method as needed. (Note: The System will not allow updates to the ID itself. If
attempted, the system will indicate: ““Field is protected against update”).

8. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Delete a Delivery Method

Pressthe F7 key or click the Query icon.
The System automatically clearsal of thefields.
The cursor movesto thefirst blank under the ID filds.
In the appropriate field, enter either the 1D or the Description of the Delivery Method being deleted.
Pressthe F8 key or the Query icon to execute the query.
The System displays any known data corresponding to this Delivery Method.
Veify that theinformation being displayed is for the Delivery Method to be deleted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed”.

. Click the OK button to successfully delete the Delivery Method.

. To verify that the deletion has worked successfully, repeat steps 1-5 above. |If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

RBOoo~NOO~WNE
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A Arizona WIC Program - [Maintain Delivery Methods]
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Figure 26 — Maintain Delivery Methods
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Fields

ID - The unique identifier for the delivery method. Thisfield is mandatory.

Description - The description of the unique identifier for the delivery method. Thisfield is mandatory.

Comment - The user may provide comments or notes. Thisfield is optional.

CMA Consulting Services 3-77

April 27, 2007



Arizona AIM System
State Agency User Manual

Vendor Management Part 11

Maintain Education Courses

To Maintain Education Courses:

1. Click Tableson the Vendor Management main menu.
2. Click on Education Codes.
3. Click Education Courses as shown below:

@!&ndur Monitor  Education Fl Proc Qummilables. Dutputs Esit  Window = |
Wendor Lookup !
Education Codes Commupications
Monitoring Codes i

Delivery Methads
Education Courses

> = ~ R4

Sanction Codes
Factors

Education Trainers

| S z
The Maintain Education Courses window is displayed:

B Auizona WIC Program - [Maintain Education Courses]

Eﬁl\e Edit [tem Record Ouery Window Help

Ble|e R 5|F %[ @ k|<|<[>|»[5] Dl

Code Description

ﬂ MTRC TO WIS [ IMITIAL
=] REGIONAL COMTRACT TRAIMMG |
- ID-CYCLE REGIONAL CONTRACT TRAINING |
b TERGETED |
E SANCTION TRAINING |
F REQUESTED TRAINNG |
Iz OMPLAINT SUBSTANTIATED TRAIMIMNG |
H HIGH %OLUME TRAIMING |
EPECIAL TRAIMMNG EYENT |
f THER I;I
Comment
(For newy vendors) ﬁ
=
o
_IJ ¥
Enter the code for the education course;
[Record: 1410 [ [ [<0SC> <DBGs | |

Figure 27 — Maintain Education Courses

Add Education Courses

1. The System defaults the cursor to highlight the code number under the first entry in the Code field.
The System also displays the Description and any existing Comments for that Education Course.
2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and

Description fields for you to add a new Education Course.

3. Inthe Codefield, enter a number for the new Education Course to be added. If the code you choose
isaready in use for another Education Course, the System displays a pop-up window indicating:
“Row already exists with same Code.” Click the OK button, delete the Code number inserted, and

enter adifferent number.

4. TAB to the Description field and enter the description of the new Education Course.
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TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”
Click the OK button.

Update a Education Course

Nogh~hwdpE

© ©

Pressthe F7 key or click the Query icon.

The System automatically clears al of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Education Course being updated.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Education Course.

Update the Education Course as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Education Course

Eal SN

©No O

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Education Course being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Education Course.

Verify that the information being displayed is for the Education Course to be del eted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Education Course.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

Figure 27 — Maintain Education Courses

Fields

Code - The user-defined identification code for the education course. Thisfield is mandatory.
Description - The description for the education course. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Education Location

To Maintain Training/Education Locations:

1. Click Tableson the Vendor Management main menu.
2. Click on Education Codes.
3. Click Training/Education L ocations as shown below:

E'ﬂ Arizona WIC Program - [Vendor Management] HE E|
@ Vendor Monitor Education  Fl Proc Comm | Tables Dutputs Exit ‘Window = e

Wendor Lookup I

Education Codes

Cammurications
Delivery Methads
Education Cowses

Monitoring Codes
Sanction Codes
Factors

> = ~ R4

Training/E ducation Locations

Education Trainers

| S z
The Maintain Training/Education L ocations window is displayed:

£8 Arizona WIC Program - [Maintain Training/E ducation Locations]
@ File Edit ltem Record Query “window Help

=18

B8lar| 5= =T E << ][> [»[n] slilsle] |slEE

1' Z.O.II?aIAimnulﬂllﬂlll

Code Description
EMDOR SITE .

2 [STATE AGENCY SITE
IDED COMNFEREMCING SITE |
i IOTHER ‘

Comment

7|

Enter the code for the education location.

[Recoid; 1/4 [ [ [<05Cs <DBG: |

U |

Figure 28 — Maintain Training/Education L ocations

Add Training/Education Locations

1. The System defaults the cursor to highlight the code number under the first entry in the Code field.
The System also displays the Description and any existing Comments for that Training/Education

Location.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and

Description fields for you to add a new Training/Education L ocation.

3. Inthe Codefield, enter a number for the new Training/Education Location to be added. If the code
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you choose is already in use for another Training/Education Location, the System displays a pop-up
window indicating: “ Row aready exists with same Code.” Click the OK button, delete the Code
number inserted, and enter a different number.

TAB to the Description field and enter the description of the new Training/Education L ocation.
TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

©ONO O A

Update a Training/Education Location

Pressthe F7 key or click the Query icon.

The System automatically clearsal of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Training/Education Location being
updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Training/Education L ocation.

Update the Training/Education Location as needed. (Note: The System will not allow updates to the Code
itself. If attempted, the system will indicate: ““Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Nouo h~wdhPE

© ©

Delete a Training/Education Location

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Training/Education Location being

deleted.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Training/Education Location.

Verify that the information being displayed isfor the Training/Education Location to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

0. Click the OK button to successfully delete the Training/Education Location.

1. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was successful,
after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

NN

RB©Oo~No O
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A Arizona WIC Program - [Maintain Training/Education Locations]
Eile Edit Item Becord GQuery Window Help == il

il Z.I].[I?aLﬂimnn|ll[lll[l|

Elalels] <= (=[x B k]<[<]> [»]] ofcim]e]

Code Description
EMDOR SITE -

2 ETATE AGENCY SITE
IDED CONFEREMCING SITE

1 THER

Comment

|
Enter the code for the education Iocation.

|Record: 144 [ [ m IWH
Figure 28 — Maintain Training/Education Locations

A5

Fields

Code - The education location code. Thisfield is mandatory.
Description - The education description. Thisfield is mandatory.

Comment - The user may add appropriate comments or notes. Thisfield is optional.
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Maintain Education Trainers

To Maintain Education Trainers:

1. Click Tablesonthe Vendor Management main menu.
2. Click on Education Codes.
3. Click Education Trainers as shown below:

E'ﬂ Arizona WIC Program - [Vendor Management] HE B
@ Vendor Monitor Education Fl Broc Comm | Tables Dutputs Exit ‘window = e

Wendor Lockup ¥ I
odes Commupicatiors
Delivery Methads
Sanction Codes + Education Cowses
Factors 3 Training/E ducation Locations
Education Trainers

£ Arizona WIC Program - [Maintain Education Trainers] [ 15 ]x]
@ File Edit [ltem Record Query ‘window Help ;'ilﬂ

!@Q'ﬁi@l ﬁ"ﬁ'l?l'ﬁl @i 1< |<< | < I > |>> I)I I & " 1' z.n.nramimnomnnn'

ID Description
ETATE STAFF -

B |CONTRACTOR STAFF
THER / SPECIAL SPEAKER

Comment

il
Enter the ID for the education traiter. =
[Recoid: 1/3 [ [ [<O5Cx <DBG |

il

Figure 29 —Maintain Education Trainers
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Add Education Trainers

1. The System defaults the cursor to highlight the ID number under thefirst entry inthe ID field. The System
also displaysthe Description and any existing Commentsfor that Education Trainers.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the ID and Description
fidldsfor you to add anew Education Trainer.

3. InthelD fidd, enter a number for the new Education Trainer to be added. If the ID you choose is dready

in use for another Education Trainer, the System displays a pop-up window indicating: “ Row already exists

withsameID.” Click the OK button, delete the ID number inserted, and enter adifferent number.

TAB to the Description field and enter the description of the new Education Trainer.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

©No oA

Update a Education Trainer

1. PresstheF7 key or click the Query icon.

2. The System automatically clearsall of thefields.

3. Thecursor movestothefirst blank under the ID fields.

4. Inthe appropriate field, enter either the ID or the Description of the Education Trainer being updated.

5. Pressthe F8 key or the Query icon to execute the query.

6. The System displays any known data corresponding to this Education Trainer.

7. Update the Education Trainer as needed. (Note: The System will not allow updates to the ID itself. If
attempted, the system will indicate: *““Field is protected against update.™)

8. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Delete a Education Trainer
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Pressthe F7 key or click the Query icon.

The System automatically clearsdl of thefields.

The cursor movesto thefirst blank under the ID fields.

In the appropriate field, enter either the 1D or the Description of the Education Trainer being deleted.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Education Trainer.

Verify that theinformation being displayed isfor the Education Trainer to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Education Trainer.
. To verify that the deletion has worked successfully, repeat steps 1-5 above. |If the deletion was successful,

after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

A Arizona WIC Program - [Maintain Education Trainers]
Eile Edit Item Becord GQuery Window Help == 5]

Elalels] s+ (=[x B k]<[<]> [»]] ofcilm]@

ﬂ Z.I].[I?aLﬂimnn|ll[lll[l|

I} Description

ETATE STAFF —

=]

OMNTRACTOR STAFF

THER / SPECIAL SPEAKER ‘

Comment

1|

Enter the |D for the education trainer

|Record: 143 [ [ [<D5C> [<DBGS |

Figure 29 — Maintain Education Trainers

Fields

ID

- The user-defined identification for the education trainer. This field is mandatory.

Description - The description for the education trainer. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.

Maintain Activity Types

To Maintain Activity Types:
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1. Click Tableson the Vendor Management main menul.
2. Click on Monitoring Codes.
3. Click Activity Types as shown below:

£ Arizona WIC Program - [Vendor Management] HE E|

=lal =

@E&ndor Monitor Education Fl Proc Qomm|lables- Outputs Exit Window

Wendor Lockup ¥
Education Codes  »

Monitoring Codes #
Sanction Codes
Factors 3 Complaint Statuses

LComplaint Subjects
0 T " Findings
‘ 0 4 Lzgal Firm
.\$ P Legal Representatives

The Maintain Activity Typeswindow is displayed:

£ Arizona WIC Program - [Maintain Activity Types]
E File Edit [tem Hecord Ouery Window Help

M E
===

!Q]HIEI@I F|#F %= @] <[« <]> [ ] o]

el ﬂ 2.0.07ajaimnojoons |

Code Description
ICUTHORIZATION / ADD TO CONTRACT B

iAC I8 UTHORIZATION [ CHANGE OF CANERSHIP

1% H ILTHORIZATION f HARDSHIP
1 (SUTHORIZATION JIMITIAL
(nF (L UTHORIZATION / PREYIOUS
L] RVEMTORY AUDIT
il ICOMPLIANCE INVESTIGATION
H OMITOR £ HIGH YOLUME YENDOR STAMP MISSING
F OMITORING [ IMITIAL FOLLOW-LP VSR
H (OMITORING f HIGH-RISK FOLLOW-LIP %SR =
Comment
_‘J
=
_IJ ¥
Enter the code for the activity tppe. 5
Record: 147 [<DSC> <DBG> |
Figure 30 — Maintain Activity Types
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Add Activity Types

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Commentsfor that Activity Type.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Activity Type.

3. Inthe Codefidd, enter anumber for the new Activity Typeto be added. If the code you choose is already

in use for another Activity Type, the System displays a pop-up window indicating: “Row already exists

with same Code.” Click the OK button, delete the Code number inserted, and enter adifferent number.

TAB to the Description field and enter the description of the new Activity Type.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

N M

Update an Activity Type

1. PresstheF7 key or click the Query icon.

2. The System automaticdly clearsdll of thefields.

3. Thecursor movesto thefirst blank under the Codefields.

4. Intheappropriate field, enter either the Code or the Description of the Activity Type being updated.

5. Pressthe F8 key or the Query icon to execute the query.

6. The System displays any known data corresponding to this Activity Type.

7. Update the Activity Type as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: “Field is protected against update.”)

8. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Delete an Activity Type

1. Pressthe F7 key or click the Query icon.

2. The System automatically clears al of the fields.

3. The cursor movesto the first blank under the Code fields.

4. Inthe appropriate field, enter either the Code or the Description of the Activity Type being deleted.

5. Pressthe F8 key or the Query icon to execute the query.

6. The System displays any known data corresponding to this Activity Type.

7. Verify that the information being displayed is for the Activity Type to be deleted.

8. Click the Remove Record icon. The System deletes the record from the window, leaving the fields

blank.

9. Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

10. Click the OK button to successfully delete the Activity Type.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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78 Arizona WIC Program - [Maintain Activity Types]

Eﬂle Edit ltem Hecord Query Window Help
]8R] F[F(%[<| @ k[<]<|>|»[>] DleilaS

Code Description
EUTHORIZATION £ ADD TO CONTRACT o

}AC [EUTHORIZATION f CHANGE OF CMANERSHIP
(=H EUTHORIZATION f HARDSHIP

(e EUTHORIZATION £ IMITIAL
(5P EUTHORIZATION § PREVIOUS
L AENTORY AUDIT

| OMPLIANCE INVESTIGATION

Hv IOMITOR: [HIGH % OLUME YENDOR: STAMP MISEING

F IOMITORIMNG £ INITIAL FOLLOW-UP SR

H IOMITORIMNG £ HIGH-RISK FOLLCW-LIP VSR =
Comment

Enter the code for the achivity type. 5
<DSC» [<DBG: |

[Recard: 177 [ [
Figure 30 — Maintain Activity Types

ﬂ :

Fields

Code - The user-defined identification for the activity type. Thisfield is mandatory.

Description - The description for the activity type. Thisfield is mandatory.

Comment - The user may provide any comments or remarks. This field is optional.
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Maintain Complaint Sources

To Maintain Complaint Sources:

1. Click Tableson the Vendor Management main menul.
2. Click on Monitoring Codes.
3. Click Complaint Sources as shown below:

i'ﬂ Arizona WIC Program - [Vendor Management]
@ Vendor Monitor Edusation FlProc Comm | Tables Outputs Ewit Window
Vendor Lockup ¥ |

Activity Types
Complaint Sources
Complaint Statuses
LComplaint Subjects
Findirige

Legal Firm

Leasl Representatives

The Maintain Complaint Sources window is displayed:

£8 Arizona WIC Program - [Maintain Complaint Sources]
@ File Edit [ltem Record Query ‘window Help

=18 =]

!gjﬂﬁilﬂ &|F %= & <]« <> ] £

1' Z.O.IIHIAimlloII]llﬂlll

Code Description
MNVESTERMN REGIONAL OFFICE =
[ LOCAL AGENCY PERSONMEL
EMDORS: OWWNERS, MANAGERS, CLISTOMER SERVICE PECPLE, ETC ‘
H# LIENTS [ FAMLY MEMBERS OF CLIENTS
=] ILITARY ‘
£ FOOD BROKERS f REPRESEMTATIVES [ MARKETING / AGENTS...
[r FSP ‘
THER ‘
=
=
!
=
il LIJ
Enter the code for the complaint source. = |
[Recoid: 1/8 [<05C> kDBG> |

Figure 31 — Complaint Sources
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Add Complaint Sources

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System also displays the Description and any existing Comments for that Complaint Source.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Complaint Source.

3. Inthe Code field, enter a number for the new Complaint Source to be added. If the code you choose is

aready in use for another Complaint Source, the System displays a pop-up window indicating: “Row

dready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

different number.

TAB to the Description field and enter the description of the new Complaint Source.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

N A

Update a Complaint Source

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefied, enter either the Code or the Description of the Complaint Source being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Complaint Source.

Update the Complaint Source as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: *““Field is protected against update.™)

. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Nooghk~hwbdpE

Delete a Complaint Source

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Complaint Source being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Complaint Source.

Verify that the information being displayed isfor the Complaint Source to be del eted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

9. Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
10. Click the OK button to successfully delete the Complaint Source.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. | the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

pOODPE

©No O

CMA Consulting Services 3-90 April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

Figure 31 — Complaint Sources
Fields
Code - The user-defined identification for the complaint source. Thisfield is mandatory.

Description - The description for the complaint source. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Complaint Statuses

To Maintain Complaint Statuses:

1. Click Tableson the Vendor Management main menu.
2. Click on Monitoring Codes.
3. Click Complaint Statuses as shown below:

i'ﬂ Arizona WIC Program - [¥endor M anagement]

@!&ndor Monitor  Education  Fl Prac Eomm|lablas_ Dutputs Esit  Window

Wendor Lockup ¥
Education Codes #

Monitoring Codes #
Sanction Codes
Factars 3

=18

Activity Types
Caomplaint Sources
Comp UsEs
LComplaint Subjects
FEindirgs

Leagal Fim

Leasl Bepresentatives

The Maintain Complaint Statuses window is displayed:

£8 Arizona WIC Program - [Maintain Complaint Statuses]
@ File Edit ltem Record Query “window Help

!@Q|ﬁ|@| B|F| %= & <[« [< > ][> ] &

Code Description
0 ACTION .
[z (LCTION § FOLLOWY UP
{LWAITING RESPONSE
d FESOLVED
5 0T RESOLVED
5 THER
v,
=
’;1
J
-
1| :
Enter the code for the complaint status. =
[Recoid: 1/6 <05C» <DBG> |

Figure 32 —Maintain Complaint Statuses
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Add Complaint Statuses

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Complaint Status.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Complaint Status.

3. Inthe Code fidd, enter a number for the new Complaint Status to be added. If the code you choose is

aready in use for another Complaint Status, the System displays a pop-up window indicating: “Row

aready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

different number.

TAB to the Description field and enter the description of the new Complaint Status.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

N A

Update a Complaint Status

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Complaint Status being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Complaint Status.

Update the Complaint Status as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: *““Field is protected against update.™)

. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Nooghk~hwbdpE

Delete a Complaint Status

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Complaint Status being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Complaint Status.

Verify that the information being displayed is for the Complaint Status to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

9. Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
10. Click the OK button to successfully delete the Complaint Status.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. | the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

pOODPE

©No GO
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Figure 32 — Maintain Complaint Statuses

Fields

Code - The user-defined identification for the complaint status. Thisfield is mandatory.
Description - The description for the complaint status. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Complaint Subject

To Maintain Complaint Subjects:

1. Click Tableson the Vendor Management main menu.

2. Click on Monitoring Codes.
3. Click Complaint Subjects as shown below:

£ Arizona WIC Program - [Vendor Management] HE E|

@E&ndor Monitor Education Fl Proc Qomm|lables_ Outputs Exit Window
Wendor Lockup ¥
Education Codes  »

Monitoring Codes #
Sanction Codes
Factors 3

Bctivity Types
Caomplaint Sources
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Lzgal Firm
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=lal =

£8 Arizona WIC Program - [Maintain Complaint Subjects]
@ File Edit ltem Record Query “window Help

=18

BRsm| 5= == @ <|<]<|> > [n] #l

" @ 1' Z.O.IIhIAimnuII]llﬂlll

Code Description
[Ny REASON A CHECK WAS REJECTED =
[z FARTICIPANTS ALLOWVED TO EXCHANGE f REFUND FOODS
FIwWaSs UNSIGMED (AND OVERLOOKED)
d EMDOR REFUSED TO SELL CERTAIN WAC FOODE
5 FLUDE / ABUSIVE YENDOR: [ CASHIER
5 [ETORE QUT OF WIC FOODS
v [ETORE SOLD EXPIRED FOODS
[ETORE REFUSED TO ACCERT COUPONS
2] [STORE CHARGED DIFFEREMT PRICES TOWMIC CUSTOMERS
L‘
Comment
]
-
i o
Enter the code for the complaint subject.
[Frecard 173 | [<05Cs <DBG: | |
Figure 33 — Maintain Complaints Subjects
CMA Consulting Services 3-95 April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

Add Complaint Subjects

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Complaint Subject.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Complaint Subject.

3. Inthe Code field, enter a number for the new Complaint Subject to be added. If the code you choose is

aready in use for another Complaint Subject, the System displays a pop-up window indicating: “Row

aready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

different number.

TAB to the Description field and enter the description of the new Complaint Subject.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

N A

Update a Complaint Subject

Pressthe F7 key or click the Query icon.

The System automatically clears al of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Complaint Subject being updated.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Complaint Subject.

Update the Complaint Subject as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: “Field is protected against update.”)

. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Nogh~hwdpE

Delete a Complaint Subject

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Complaint Subject being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Complaint Subject.

Verify that the information being displayed is for the Complaint Subject to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

9. Click the Saveicon. The system displays a pop-up window indicating: “Transaction completed.”
10. Click the OK button to successfully delete the Complaint Subject.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

Eal S

©ONo O
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£ Arizona WIC Program - [Maintain Complaint Subjects]

@E\Is Edit ltem Record Query ‘indow Help

!gjﬂ|ﬁ|@| F|F| == ®@ k<< > ]» ] 8]

Code Description
LNY REASOM A CHECK WWAS REJECTED e

FARTICIPANTS ALLOWED TO EXCHANGE { REFUND FOODS

FIWWAS UNSIGMED (AMD CYERLOOKED)

EMD'OR REFUSED TO SELL CERTAINWIC FOODS
FUDE [ ABUSIVE YENDOR f CASHIER
ETORE OUT OF WAC FOODS

[ETORE SOLD EXPIRED FOODS

[ETORE REFUSED TO ACCEPT COLPONS
ETORE CHARGED DIFFERENT PRICES TOWWC CUSTOMERS

ey ey ooy ey e e e o

Comment

|
Enter the code for the complaint subject.

|Record: 173 [ [ [<DSCs [<DBG: |
Figure 33 — Maintain Complaints Subjects

i

Fields

ID - The user-defined identification for the complaint subject. Thisfield is mandatory.
Description - The description for the complaint subject. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Finding Types

To Maintain Findings:

1. Click Tableson the Vendor Management main menu.
2. Click on Monitoring Codes.
3. Click Findings as shown below:

i Arizona WIC Program - [Vendor Management] HEE
B3] Vendor Montor Education FlProc Comm | Tables Outputs Exit Window =@ %]

Wendor Lockup ¥
Education Codes  »

Monitoring Codes ¢ Bctivity Types

Sanction Codes Caomplaint Sources

Factors 3 Complaint Statuses
LComplaint Subjects
Findi

T me—
X\ m‘r_agﬂ

Legal Representatives

The Maintain Findings window is displayed:

£8 Arizona WIC Program - [Maintain Findings]
@ File Edit ltem Record Query “window Help _I_I- g i]

!@Qlﬁiﬁl % |F % || @I K|« <[> [»|>] & ﬂ 2.0.07aiAimnojo00s |

Code Description
EATISFACTORY
AT |- FAILURE TO PROYIDE A RECEIPT FOR WIC PURCHASES
[2 AT |- FAILURE TO REMIT PAYMENT FOR REFUNDS REQUESTED
AT 1 - FAILURE TO ALLOWWIC PARTICIPANTS THE USE OF COUPONS OR OTHER PROMOTHIC
t AT |- ACCEPTAMCE OF A FOOD INSTRUMENT THAT IS PRE-SIGKED, ALTERED, PRE-DATED OF
3] AT | - FALURE TO ALLOWY A VENDOR SITE REVIEW ARD OR TO PROYIDE FOOD INSTRUMENTS|
£ AT |- FALURE TO PROVIDE REQUESTED INVENTORY RECORDS i
7 AT - TREAT AWWC CUSTOMER DISCOURTEQUSLY
AT - ALLOW THE PURCHASE OF AR UMAUTHORIZED ITEM OR: ITEM NOT SPECIFIED O THE F
2] AT I - FAILURE TO MAINTAIN MINIMUM YARIETY AND STOCK REQUIREMENTS f
Comment
v
-
1| ;I—I
Enter the code for the finding,
[Frecard 177 [ | [<05Cs <DBG: | |

Figure 34 —Maintain Findings
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Add Findings

N M

The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Finding.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Finding.

In the Code field, enter a number for the new Finding to be added. If the code you choose is dready in use
for another Finding, the System displays a pop-up window indicating: “Row aready exists with same
Code.” Click the OK button, delete the Code number inserted, and enter a different number.

TAB to the Description field and enter the description of the new Finding.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Update a Finding

Nogh~hwdpE

© ©

Pressthe F7 key or click the Query icon.

The System automatically clears al of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Finding being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Finding.

Update the Finding as needed. (Note: The System will not allow updates to the Code itself. If attempted, the
system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Finding

N~ WNE

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Finding being deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Finding.

Verify that the information being displayed is for the Finding to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Finding.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

Figure 34 — Maintain Findings

Fields

Code - The user-defined code for the finding type. Thisfield is mandatory.
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Description - The description for the finding type. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Legal Firms

To Maintain Legal Firms:

1. Click Tableson the Vendor Management main menu.
2. Click on Monitoring Codes.
3. Click Legd Firmsas shown below:

i'ﬂ Arizona WIC Program - [Vendor Management]
@ Vendor Monitor Edusation FlProc Comm | Iables_ Dutputs Exit  Window =18 =

Wendor Lockup ¥
Education Cades  #

Manitoring Codes # Activity Types

Sanction Codes Complaint Sources
Factors 3 Complaint Statuses
LComplaint Subjects

FEindirgs

0 Tj' [ Legalfim |
‘\é m"‘;a.o_l‘

Leaal Representatives

The Maintain Legal Firms window is displayed:

£ Arizona WIC Program - [Maintain Legal Firms]
File Edit [tem Record GOuery Window Help

El8lels| s[#[x[%] 2 k<[> ]» 7] 2]

% 1' 2.I].Ilh|Aimnn|[lll[lll|

= Le(ial Firm
Firm Name: [PEVVEY, CHEATUM, & HOWE ﬂ
Address: |2 ANYWAY DRIVE

City: ICHANDLER
County: State: 27 zip: [A5225 E_l
Comment: -

!

= Le(inl Representative

Last Hame First lame MI1 M2 Start Date
CENEY 3 [ /27,2001 Phone
HEATLIM A£27001 Phone
HOWE 172752001 Phiorie
Phane
Phiore.
7| LIJ
Enter the second ling for the legal firm's address.
[Record: 2/2 [ | [<D5C> [<DBG> | |
Figure 35— Maintain Legal Firms
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Z‘:‘i Arizona WIC Program - [Maintain Legal Representatives]

@ File Edit [tem Record Query “Window Help =18 =]
|Ejﬂ|ﬁ|@| 'ﬁl?l?l'ﬁl@' IK |<< I < |> I)) I>I| g%lw&i« dEaE® 1' 2.n.nra|nimumunun|
A
Last Hame First Hame M1 M2
[BECKER: BARRY Phane | =
BEHRENS LLI&M
UL ED
FECLA IORTIVER 3
HUDSFETH ST I
e
EMTH Phone Ext. Phone Type Pri.
ST 475 R PHONE E ~ ﬂ
T tsumsm-ﬂzsq ELL PHOMNE | |
ok
Comment

Enter the phone number for the legal representative.

Frecord 1/7 I I <05C> <DEG> |

ﬂ :

Figure 36 — Maintain L egal Representative Telephone (s)

Add Legal Firms

The System defaults the cursor to highlight the namein the Firm Name field. The System aso displaysthe
Address and any existing Commentsfor that Legal Firm.

Click the Insert Record icon on the toolbar. The System creates a blank record for you to add a new Legal
Frm.

TAB to the Addressfields and enter the Address of the new Lega Firm.

TAB to the Comment field and enter any applicable comments.

TAB to the Legal Representative section of the screen and fill in the name, tart date and phone for any
representatives at the firm.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.
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Update a Legal Firm

Pressthe F7 key or click the Query icon.

The Sysem automaticaly clearsal of thefields.

The cursor movesto thefirst blank under the Firm Name field.

In the appropriatefield, enter either the Name or the Address of the Legal Firm being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Legd Firm.

Update the Legal Firm as needed. (Note: The System will not allow updates to the Code itself. If attempted,
the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

NoghkhwdpE

© ©

Delete a Legal Firm

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Firm Name fields.

In the appropriate field, enter either the Name or the Address of the Legal Firm being deleted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Legal Firm.

Verify that the information being displayed is for the Legal Firm to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

9. Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
10. Click the OK button to successfully delete the Legal Firm.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

N~ WNE

Figure 35 — Maintain Legal Firms
Fields (Legal Firm section)

Firm Name - The Legal Firm is chosen here. Thisfield is mandatory.

Address - The address of the Legal Firm. The first line of address information is mandatory; the second
lineisoptional.

City - The city in which the Legal Firm islocated. Thisfield is mandatory and is selected from alist of
values. Selection of acity will also fill in the state and county information. For more information, please
refer to window: Maintain Locales.

County - The county in which the Legal Firmislocated. Thisfield isdisplay only. It will befilled in
when acity or zip is selected.

State - The state in which the Legal Firmislocated. Thisfield isdisplay only. It will befilled in when a
city or zip is selected.

Zip - The Legal Firm'szip code. Thisfield is mandatory and entered from the list of values. Selection of
azip code also fillsin the state and city information. The zip plus 4 is optional and may be entered by the
user. For more information, please refer to window: Maintain Zip Codes.

Comment - The user may provide any comments or remarks. Thisfield is optional.

Fields (Legal Representative section)
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Last Name - The last name of the Legal Representative employed with the Legal Firm. Thisfieldis
optional and can be selected from alist of values.

First Name - The first name of the Legal Representative employed with the Legal Firm. Thisfieldis
display only.

MI11 - Thefirstinitial of the Legal Representative employed with the Legal Firm. Thisfield is display
only. For more information please refer to window: Maintain Legal Representatives.

M12 - The second middle initial of the Legal Representative employed with the Legal Firm. Thisfield is
display only.

Start Date - The employment start date of the Legal Representative. Thisfield is optional.

Push Button(s)
Phone - Brings up the phone window for the Legal Representative.

Figure 36 — Maintain Legal Representative Telephone (s)
Fields

Last Name - The last name of the Legal Representative employed with the Legal Firm. Thisfield is
optiona and can be selected from alist of values.

First Name - The first name of the Legal Representative employed with the Legal Firm. Thisfieldis
display only.

MI1- Thefirstinitial of the Legal Representative employed with the Legal Firm. Thisfield is display
only. For more information please refer to window: Maintain Legal Representatives.

M12 - The second middle initial of the Legal Representative employed with the Legal Firm. Thisfield is
display only.

Comments— The user may provide any comments or remarks. Thisfield is optional.

Push Button(s)

Phone - Brings up the phone window for the Legal Representative.
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Maintain Legal Representatives

To Maintain Legal Representatives:

1. Click Tableson the Vendor Management main menu.
2. Click on Monitoring Codes.
3. Click Legd Representatives as shown below:

i'ﬂ Arizona WIC Program - [Vendor Management]

@ Vendor Monitor Edusation FlProc Comm | Iables- Dutputs Exit  Window =18 =
Wendor Lockup ¥
Education Cades  #

Manitoring Codes # Activity Types

Sanction Codes Complaint Sources

Factors 3 Complaint Statuses
LComplaint Subjects

0Tio, =i
R\ m ‘04 ool Fepie

£ Arizona WIC Program - [Maintain Legal Representatives]

File Edit [tem Record GOuery Window Help ;IEI_I
!@QI@I@! aF == g < <> 2] B : -|E[E] 2 | zesrammnouene]
Last Hame First Hame M1 M2
BLLL ED Phane | =
HEATLUIM IKE Phane
CENEY [THOMAS a Phane
FEOLA IORTIMER R Phare
HOWNE OE Phaone
HUDSPETH DOMALD Phane
FREDRICH Phare
[=MITH DAVID Phane
{=MELL ISEORGE Phane
LMER ALYIN a Phone [+ |
Comment
o
_1J ¥
Enter the last name for the legal representative: ; |
[Recoid 9/12 [ I [<0SCs DB |

Figure 37 —Maintain L egal Representatives
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TG Arizona WIC Program - [Maintain Legal Representatives]

Ei\e Edit ltem Record Query Window Help

EBe|m| s|F %< @ k[<|<|> [» 1] DluwlE] |5

Last Hame

First Hame

M1 M2

BECKER

BARRY

BEHREMNS

LLIARM

ED

IORTIMER

HUDSFETH

[EHAFFER

ErTH Phone Ext.  Phene Type Pri.
a
SYETE 476 FH PHONE = ~ ﬂ
T l:soz)sm.w 234 ELL PHOME | =
Ok
Comment

Enter the phone number for the legsl representative.

<05C: <DBG> |

ﬂ :

Recard: 1/7

Figure 38 — Maintain L egal Representative Telephone ()

Add Legal Representatives

N

S CLNE <

7.
8.
9.
10.

The System defaults the cursor to highlight the name under the first entry in the Last Name field. The
System dso displays the First Name, Middle Initials, and any existing Comments for that Lega
Representative.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Name fields for you
to add anew Legal Representative.

Enter the Last Name of the new Lega Representative.

TAB to the First Name field and enter the first name of the new Legal Representative.

TAB to the Ml fidds, and enter the middleinitias of the new Lega Representative.

Click on the Phone push button. The phone pop up screen appears. Complete the phone information for
the new Lega Representative. Then click OK.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.
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Update a Legal Representative

NoghkhwdhpE

© ©

Pressthe F7 key or click the Query icon.

The Sysem automaticaly clearsal of thefields.

The cursor movesto thefirst blank under the Last Namefield.

In the appropriatefield, enter the Last Name of the Legal Representative being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Legal Representative.

Update the Lega Representative as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Legal Representative

RHBOWONOO~WNE

- O

Pressthe F7 key or click the Query icon.

The System automatically clearsal of thefields.

The cursor movesto thefirst blank under the Last Name fields.

In the appropriatefield, enter either the Last Name of the Legal Representative being deleted.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Legal Representative.

Veify that theinformation being displayed is for the Legal Representative to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields blank.
Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Legal Representative.
. To verify that the deletion has worked successfully, repeat steps 1-5 above. |If the deletion was successful,

after pressing the F8 key, the system displays the following error message in a pop-up window: “Query
caused no recordsto beretrieved. Re-enter.”

78 Arizona WIC Program - [Maintain Legal Representatives]

Eﬂle Edit ltem Hecord Query Window Help

ElR|elm| s=== @ k<< > [ 1] plelwle]

Last lame First Hame MH M2
UL o Phone |+
HEATUN IKE Phone
PENEY rHOMAS n Phone
FEOLA IORTIMER F Phone
Howe OE Phone

DOnALD Phaone
FREDRICK Fhone

pAYvID Phone

IGECRGE Phone

ALY o Phone [+7]

&l

Enter the last name for the legal representative.

[Record: 9712 [ [ [<05Cs [<DBGS |

15

Figure 37 — Maintain Legal Representatives
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Fields

Last Name - The last name of the Legal Representative. Thisfield is mandatory.
First Name - Thefirst name of the Legal Representative. Thisfield is mandatory.
MI11- Thefirst middleinitial of the Legal Representative. Thisfield isoptional.
M12 - The second middle initial of the Legal Representative. Thisfield isoptional.
Comment - The user may provide any comments or remarks. Thisfield is optional.

Push Button(s)

Phone - Brings up the phone pop-up window.

Figure 38 — Maintain Legal Representative Telephone (s)

Fields

Phone - The phone number of the Legal Representative. One phone number is required for the Legal
Representative; otherwise thisfield is optional.

Ext. - The extension of the Legal Representative. Thisfield is optional.

Phone Type - The type of phone/telecommunications device. Thisfield is mandatory if Phoneisfilled in.
Thisfield can be chosen from alist of values. For more information, please refer to the Phone Type table
in Systems Administration.

Checkboxes

(Pri) Primary Phone - A check box that indicates one of the phone numbersis the primary phone. If at
least one Phone is entered, the user must designate one as primary by clicking on the check box to the
right of the selected phone number.

Push Buttons

OK -
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Maintain Appeal Reasons

To Maintain Appeal Reasons:

1. Click Tableson the Vendor Management main menu.
2. Click on Sanction Codes.
3. Click Apped Reasons as shown below:

8 Arizona WIC Program - [Vendor Management] [_[&]x]
@i&ndor Monitor  Education Fl Proc Corm Iables_ Dutputs Exit  Window =18

Vendor Lockup
Education Codes  »
Monitoring Codes b

Sanction Codes #

Appeal Reazons

Factors 3 Appeal Reazon Step Mot Held
Appeal Besults
Appeal Step Type
Callections Type:
LCompliance Case Statuses
Campliance Cage Desigrations

.\‘\ mﬂ Tf04

§ Hean'l?g Officer Types
S Re .
The Maintain Appeal Reasons window is displayed:

£ Anizona WIC Program - [Maintain Appeal Reasons]

@El\e Edit [tem Record Ouery Window Help

g =]

|Q]H|ﬁ|@| F|#F ] == ® <[« <]> [» ] &

e % : ll z.l].ll?il-ﬂim""'"“"“l

Code Description
{LPPLICATION DEMIEDAMITIAL =
o THER
[ {PPLICATION DEMIED/CHAMNGE OF CWWNERSHIP
{LPPLICATION DEMED/PREYIOUS
t [LPPLICATION DENIED/ADD-TO-CONTRACT
=] {PPLICATION DEMEDHARDEHIP
£ EANCTIOMTRAINNG
7 ANCTIOMANRITTEN WARNMING
= ANCTIOMSUSPENSION OR LEMNGTH OF SUSPENSION
2] EANCTIONDIZGUAL OF LENGTH OF DISQUAL =
c
]
-
o
Al ¥
Enter the code for the appeal reason. 5 |
[Recard: 1410 [ [«0SC> <DBG> |
Figure 39 — Maintain Appeal Reasons
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Add Appeal Reasons

N M

The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Appeal Reason.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Appeal Reason.

In the Code fidld, enter anumber for the new Appea Reason to be added. If the code you choose is already
in use for another Appeal Reason, the System displays a pop-up window indicating: “Row aready exists
with same Code.” Click the OK button, delete the Code number inserted, and enter adifferent number.
TAB to the Description field and enter the description of the new Appeal Reason.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Update a Appeal Reason

Nogh~hwdpE

© ©

Pressthe F7 key or click the Query icon.

The System automatically clears al of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Appeal Reason being updated.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Appeal Reason.

Update the Appea Reason as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Appeal Reason

N~ WNE

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Appeal Reason being del eted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Appeal Reason.

Verify that the information being displayed is for the Appeal Reason to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Appeal Reason.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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£ Arizona WIC Program - [Maintain Appeal Reasons]
@ File Edit ltem Record GQuery 'Window Help

!gjﬂ|ﬁ|@| F|F| == ®@ k<< > ]» ] 8]

Code Description
{SPPLICATION DEMEDAMTIAL a

a THER:

ILPPLICATION DEMENCHAMGE OF CWWMERSHIP
[AFPLICATION DEMEDMPREVIOUS

[SFPPLICATION DEMED/ADD-TO-CONTRACT
IPPLICATION DEMEDMHARDSHIP

[SANCTIOMTRAMNG
[EARCTIONANRITTEN WWARMING
EARNCTIONSUSPENSION OR LENGTH OF SUSPENSION

ey e oy ey oy e v o o

[SANCTIOMDISAUAL OR LENGTH OF DISQUAL 7

-

Enter the code for the appeal reason.

|Record: 1710 [ [ [<DSCs [<DBG: |
Figure 39 — Maintain Appeal Reasons
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Fields

Code - The user-defined identification for the Appeal reason. Thisfield is mandatory.

Description - The description for the Appeal reason. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Appeal Reason not Held

To Maintain Appea Reason Not Held:

1. Click Tableson the Vendor Management main menu.
2. Click on Sanction Codes.
3. Click Apped Reason Step Not Held as shown below:

fﬁ Arizona WIC Program - [Wendor Management] !E
@M&mdnr Monitor- Education  Fl Proc: Comm | Tables Dutputs Exit \window = =]

“endor Lookup »
Education Codes »
Moritoring Codes »

s

Step Mot Held

Appeal Results

Appeal Step Tupe

Collection: Type:

LCompliance Case Statuzes
Compliance Case Designations
Compliance Case Types
Hearing Officer Typpes
Sanction Types

Yinlation Actions

Ess] File Edit [tem Record Query Window Help

El8lels] s[#[x[%] 2 k<[> ]» 7] 2]

Code Description
DISMISSED BY DEPARTMENT DIRECTOR —

] DISMISZED BY JUDICIAL AUTHORITY

R 0 SHOWYWWITH MO RESCHEDULE
i IO SHOWY
L] THER

IS [EFPEAL WITHDRAWN - STATE

[SPPEAL YWTHDR AWM - YENDOR

Comment
il LlJ
Enter the code for the appeal reason, ;
[Record: 147 [ | <05C> <DBG: |

Figure 40 —Maintain Appeal Reasons Step not Held
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Add Appeal Reason Not Held

N A

The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Appeal Reason Not Held.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Apped Reason Not Held.

In the Code field, enter anumber for the new Appeal Reason Not Held to be added. If the code you choose
is aready in use for another Appeal Reason Not Held, the System displays a pop-up window indicating:
“Row dready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a
different number.

TAB to the Description field and enter the description of the new Appeal Reason Not Held.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

Update a Appeal Reason Not Held

NN

No o

© ©

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Appeal Reason Step Not Held being
updated.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Appea Reason Not Held.

Update the Appeal Reason Not Held as needed. (Note: The System will not allow updates to the Code itself.
If attempted, the system will indicate: ““Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Appeal Reason Not Held

Eall A

N O

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Appeal Reason Not Held being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Appeal Reason Not Held.

Verify that the information being displayed is for the Appeal Reason Not Held to be del eted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Appeal Reason Not Held.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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£ Arizona WIC Program - [Maintain Appeal Reasons Step not Held]

@E\Is Edit ltem Record Query ‘indow Help ;Iilil

B8R {F%[T| B k|<[<|>]»[] Dleilm|6]

Code Description
DISMISZED BY DEPARTMENT DIRECTOR =

D.J DISMISSED BY JUDICIAL AUTHORITY

R 0 SHOWY WITH MO RESCHEDULE
S 0 SHOWY
lu] THER

e IAPPEAL WITHDR AWM - STATE

{LPPEAL WITHDR AWM - YENDOR

-

4 _’IJ
Enter the code for the appeal reason. =
|Record: 1/7 [ [ <05C> [<DEG> |

Figure 40 — Maintain Appeal Reasons Step not Held

Fields

Code - The user-defined identification for the reason the Appeal step was not held. Thisfield is

mandatory.

Description - The description for the reason the Appeal step was not held. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Appeal Results

To Maintain Appeal Results:

1. Click Tableson the Vendor Management main menu.
2. Click on Sanction Codes.
3. Click Apped Results as shown below:

8 Arizona WIC Program - [Vendor Management] [_[&]x]
@i&ndor Monitor  Education Fl Proc Corm Iables_ Dutputs Exit  Window =18

Vendor Lockup
Education Codes  »
Monitoring Codes b

Sancl Appeal Reasons
Factors 3 Appeal Reazon Step Mot Held
& itz

| Sk
\\\01';04 B
XN
»

LCompliance Case Statuses
Campliance Cage Desigrations
Compliance Case Typss

e Hearing Officer Types

S Re i
The Maintain Appeal Results window is displayed:

£8 Arizona WIC Program - [Maintain Appeal Results]
@ File Edit ltem Record Query “window Help

BlB|am| §F (%[ 2 k|<|<[>|»[n]2

Final
Code Description Result
|XPPEAL REQUESTED | (=
[2 [ETATE AGENCY WiON v
[ETATE AGENCY LOST =
1 |XPPEAL PEMDING i |
=1 [APPEAL VITHDR AW o
=
=
r
=
rF -
Comment
-
i o
Enter the code for the appeal result. = |
[Recaid 1/5 [ [ [«0SCs <DBG: |

Figure 41 —Maintain Appeal Results
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Add Appeal Results

©ooN O~

The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Appeal Result.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Appeal Result.

In the Code field, enter a number for the new Appeal Result to be added. If the code you choose is aready
in use for another Appeal Result, the System displays a pop-up window indicating: “Row aready exists
with same Code.” Click the OK button, delete the Code number inserted, and enter adifferent number.
TAB to the Description field and enter the description of the new Appeal Result.

TAB to the Comment field and enter any applicable comments.

Click the Find Result checkbox if thisresult isaFinal Result.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Update Appeal Results

Nooghk~hwbdpE

8.
9.
10.

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Apped Result being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Apped Result.

Update the Apped Result as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: ““Field is protected against update.™)

Click the Find Result checkbox if thisresult isaFinal Result.

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”
Click the OK button.

Delete Appeal Results

NGO~ WNE

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Appeal Result being deleted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Appea Result.

Verify that the information being displayed isfor the Appea Result to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

Click the Final Result checkbox if thisresult is a Final Result.

. Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
11.
12.

Click the OK button to successfully delete the Appea Resullt.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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Figure 41 — Maintain Appeal Results

Fields

Code - The user-defined identification for the Appeal result. Thisfield is mandatory.
Description - The description for the Appeal result. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.

Checkbox

Final Result - A check box that indicates aresult of thistype isthe final result for an Appeal, and the
close date for the Appeal isrequired on the Appeal.
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Maintain Appeal Step Types

To Maintain Appeal Step Types:
1. Click Tableson the Vendor Management main menu.

2. Click on Sanction Codes.
3. Click Apped Step Types as shown below:

1 Arizona WIC Program - [¥endor Management] HE E

@Memdar Monitor  Education  Fl Proc Eomm|lab\es_ Dutputs Exit Window =12
Wendor Lookup ¥
Education Codes »
Moritoring Codes »

Sanclion Codes Appeal Reasons
Factars 3 Appeal Reazon Step Mot Held

mﬂ T‘. 0 o!lectlon_s T ppe.
XS A

LCompliance Case Statuses
Compliance Case Designations
Compliance Caze Types

g Hearing Officer Tppes
=)
N

Sanction Types
] Winlation Actions

The Maintain Appea Step Types window is displayed:

£ Arizona WIC Program - [Maintain Appeal Step Types] [ 15 ]x]
@ File Edit [ltem Record Query ‘window Help ;'ilﬂ

!@Qlﬁi@l ﬁ'?l?"ﬁl @I IK |<< | < | > |>> I)I I & 1' z.n.nramimnomnnn'

Code Description
FH1 FAIR HEARING REQUESTED A
FH2 F AR HEARING SCHEDULED
FH3 FAIR HEARING RESCHEDULED
FH4 FAIR HEARING VACATED
FHS F AR HEARING HELD
FHE F AR HEARING JUDGE'S RECOMMENDATION POSTED
FHT FAIR HEARING DIRECTOR'S DECISION POSTED
=1 MNFORMAL SETTLEMENT COMFERENCE REQUESTED
52 FORMAL SETTLEMENT COMFERENCE SCHEDULED
53 MFORMAL SETTLEMENT COMFERENCE RESCHEDULED =
-
ﬂ
>
=
7| LIJ
Enter the code for the appeal step type. = |
Fecod: 1/7 [ [ [<05C> <DBG> |

Figure 42 —Maintain Appeal Step Types
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Add Appeal Step Types

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System also displays the Description and any existing Comments for that Appea Step Types.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Apped Step Types.

3. Inthe Code field, enter a number for the new Appeal Step Types to be added. If the code you choose is

aready in use for another Appea Step Types, the System displays a pop-up window indicating: “Row

aready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

different number.

TAB to the Description field and enter the description of the new Appedal Step Types.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

N A

Update a Appeal Step Types

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Apped Step Types being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Apped Step Types.

Update the Appeal Step Types as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: *““Field is protected against update.™)

. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Nooghk~hwbdpE

Delete a Appeal Step Types

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Appeal Step Types being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Appeal Step Types.

Verify that the information being displayed isfor the Appea Step Type to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

9. Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
10. Click the OK button to successfully delete the Appeal Step Types.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. | the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

pOODPE

©No GO
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Figure 42 — Maintain Appeal Step Types

Fields

Code - The user-defined identification for the Appeal step type. Thisfield is mandatory.
Description - The description for the Appeal step type. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Collections Type

To Maintain Collections Type:

1. Click Tableson the Vendor Management main menu.
2. Click on Sanction Codes.
3. Click Callections Type as shown below:

fﬁ Arizona WIC Program - [Yendor Management] [_[=F]x
@E&ndol Monitor  Education FlProc Comm | Tables Outputs Exit Window =S

Wendor Lookup ¥
Education Codes »
Moritoring Codes »
5 ) Codes Appeal Reasons

Factors 3 Appeal Reazon Step Mot Held
Appeal Besults
Appeal Step Type

C Jpe
Compliance Case Statuses
Compliance Case Designations
Compliance Caze Types
Hearing Officer Types
Sanction Thpes

Yiolation Actions

The Maintain Collections Type window is displayed:

£ Arizona WIC Program - [Maintain Collection Types]
File Edit [tem Record GOuery Window Help = |E‘|l|

|EJQ|§I@| ﬁl?l?l'ﬁl @l 1< |<< I < | > I)) I)I I %l 1' 2.I].Ilh|Aimnn|[lll[lll|

Code Description
L MONEY PEMALTY =
[ RUESTIONABLE VIOLATION REPORTS
EMDOR: ID STAMP ORDER
t FLBLIC RECORDS REQUEST
=] THER
.
Comment
ﬂ
-
=
=l ’
Enter the code for the collection type. ;
[Record: 1/5 [ [ <05C> <DBG: |

Figure 43 —Maintain Collections Type
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Add Collections Type

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Collections Type.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Collections Type.

3. Inthe Code fidd, enter a number for the new Collections Type to be added. If the code you choose is

aready in use for another Collections Type, the System displays a pop-up window indicating: “Row

aready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a

different number.

TAB to the Description field and enter the description of the new Collections Type.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

N A

Update a Collections Type

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Collections Type being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Collections Type.

Update the Collections Type as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: *““Field is protected against update.™)

. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

9. Click the OK button.

Nooghk~hwbdpE

Delete a Collections Type

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Collections Type being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Collections Type.

Verify that the information being displayed isfor the Collections Type to be del eted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

9. Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
10. Click the OK button to successfully delete the Collections Type.

11. To verify that the deletion has worked successfully, repeat steps 1-5 above. | the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

pOODPE

©No GO
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Figure 43 — Maintain Collections Type
Fields
Code - The user-defined identification for the Collections type. Thisfield is mandatory.

Description - The description for the Collections type. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Compliance Case Status

To Maintain Compliance Case Statuses:

1. Click Tableson the Vendor Management main menu.
2. Click on Sanction Codes.
3. Click Compliance Case Statuses as shown below:

8 Arizona WIC Program - [Vendor Management] [_[&]x]
@Mendor Monitor Education FlProc Comm | Tables Outputs Exit \window =& =]

Wendor Lookup ¥

Education Codes »
Moritoring Codes »

Sanchion Codes » Lppeal Reasons
Factare 3 Appeal Reason Step Mat Held
Appeal Results

0 " Appeal Step Type

m T‘ 04 Collections Type

+ * LCompliance C s
\ Compliance Case Designations
Compliance Case Types
Hearing Officer Tppes
Sanction Types

Winlation Actions

£8 Arizona WIC Program - [Maintain Compliance Case Statuses]
@ File Edit [ltem Record Query ‘window Help ;'ilﬂ

|§]Q|ﬁil§| ﬁ'?l?l'ﬁl @I 1< |<< | < | > |>> |>I I & 1' z.n.nramimnomnnn'

Code Description
N-PROCESS
[ LOSED, NO ACTION

LOSED/REFERRED FOR DUE PROCESS

Comment
il LlJ
Enter the 1D for the compliance case status. =
[Recaid: 143 [ [ <05C> <DBG> |

Figure 44 — Maintain Compliance Case Statuses
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Add Compliance Case Statuses

N A

The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Compliance Case Status.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Compliance Case Status.

In the Code field, enter anumber for the new Compliance Case Status to be added. If the code you choose
is dready in use for another Compliance Case Status, the System displays a pop-up window indicating:
“Row dready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a
different number.

TAB to the Description field and enter the description of the new Compliance Case Status.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Update a Compliance Case Status

NN

No o

© ©

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Compliance Case Status being
updated.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Compliance Case Status.

Update the Compliance Case Status as needed. (Note: The System will not allow updates to the Code itself.
If attempted, the system will indicate: ““Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Compliance Case Status

~pOODNPE

©NO O

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Compliance Case Status being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Compliance Case Status.

Verify that the information being displayed is for the Compliance Case Status to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Compliance Case Status.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. |If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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£ Arizona WIC Program - [Maintain Compliance Case Statuses]
@ File Edit ltem Record GQuery 'Window Help ;Iilil

B8R {F%[T| B k|<[<|>]»[] Dleilm|6]

Code Description
MN-PROCESS
L LOSED, MO ACTION
€} LOSEVREFERRED FOR DUE PROCESS
Comment

ﬂ :

Enter the 1D far the complisnce cagze status.

|Record: 173 [ [ [<D5Cs [<DEGS |
Figure 44 — Maintain Compliance Case Statuses

Fields

Code - The user-defined identification for the case status. Thisfield is mandatory.
Description - The description for the case status. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional
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Maintain Compliance Case Designations

To Maintain Compliance Case Designations:

1. Click Tableson the Vendor Management main menu.
2. Click on Sanction Codes.
3. Click Compliance Case Designations as shown below:

8 Arizona WIC Program - [Vendor Management] [_T&]x]
@ Mendor  Monitor Education Fl Proc Comm 'ES_ Dutputs Exit Window =12
Wendor Lookup ¥
Education Codes »
Moritoring Codes »

Sanction Codes  # Appeal Reasons
Factars 3 Appeal Reazon Step Mot Held
Appeal Besults

Appeal Step T
: WOTig, oy
.
»

LCompliance Case Statuses

Compliance C:

Compliance Caze Types

e Hearing Officer Tppes
e Sanction Types
N ] Winlation Actions

The Maintain Compliance Case Designations window is displayed:

£ Arizona WIC Program - [Maintain Compliance Case Designations]

@Ei\e Edit [tem Record Query “window Help ;lilﬂ
Ble|a|s] &[F[*[ B k|<[<]>[>[] Sl 2 sasrammopn
Code Description -
FIGH RIS -
O HIGH RISK
-

Enter the code for the compliance case designation.

[Recoid: 1/2 [ [ <OSC> KDEG> [

ﬂ -

Figure 45 — Maintain Compliance Case Designations
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Add Compliance Case Designations

N A

The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Compliance Case Designation.
Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add a new Compliance Case Designation.

In the Code field, enter a number for the new Compliance Case Designation to be added. If the code you
choose is dready in use for another Compliance Case Designation, the System displays a pop-up window
indicating: “Row aready exists with same Code.” Click the OK button, delete the Code number inserted,
and enter adifferent number.

TAB to the Description field and enter the description of the new Compliance Case Designation.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction compl eted.”

Click the OK button.

Update a Compliance Case Designation

NN

No o

© ©

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Compliance Case Designation being
updated.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Compliance Case Designation.

Update the Compliance Case Designation as needed. (Note: The System will not allow updates to the Code
itself. If attempted, the system will indicate: “Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Compliance Case Designation

Eal SN

©ONO O

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Compliance Case Designation
being deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Compliance Case Designation.

Verify that the information being displayed is for the Compliance Case Designation to be del eted.
Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Compliance Case Designation.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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Figure 45 — Maintain Compliance Case Designations

Fields

Code - The user-defined code for the designation. Thisfield is mandatory.
Description - The description for the designation. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Compliance Case Type

To Maintain Compliance Case Types:

1. Click Tableson the Vendor Management main menul.
2. Click on Sanction Codes.
3. Click Compliance Case Types as shown below:

M Arizona WIC Program - [WVendor Management]
@ Mendor Monitor: Education Fl Proc Comm 'ms_ DOutputs™ Exit findow o =
Wendor Lookup ¥
Education Codes »
Monitoring Codes »

Sanction Codes Appeal Reasons

[ E3

Appeal Reason Step Mot Held

Appeal Results

Appeal Step Tupe

Collection: Type:

LCompliance Case Statuzes
Comphame Ease Designations

wpes
H Hearing Officer Tppes
Sanction Types
Winlation Actions

The Maintain Compliance Case Types window is displayed:

£ Arizona WIC Program - [Maintain Compliance Case Types]

1 Fl\e Edit ltem Record Query Window Help

ETE

El8lels] s[#[x[%] 2 k<[> ]» 7] 2]

1' 2.I].Ilh|Aimnn|[lll[lll|

Code Description

FanDom (az)
[ FARNDOM (SYSTEM)

POST-SANCTION
t HIGH RISH
=] S0 INVESTIGATION
£ [TRAIMINGDEMOS
" THER
Comment

ﬂ
-

gl of
Enter the code for the compliance case type.
[Record: 147 [<05Cy kDBG> | |
Figure 46 — M aintain Compliance Case types
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Add Compliance Case Types

N A

The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Compliance Case Type.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Compliance Case Type.

In the Code field, enter anumber for the new Compliance Case Typeto be added. If the code you chooseis
aready in use for another Compliance Case Type, the System displays a pop-up window indicating: “Row
aready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a
different number.

TAB to the Description field and enter the description of the new Compliance Case Type.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Update a Compliance Case Type

NN

No o

© ©

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Compliance Case Type being
updated.

Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Compliance Case Type.

Update the Compliance Case Type as heeded. (Note: The System will not allow updates to the Code itself.
If attempted, the system will indicate: ““Field is protected against update.”)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Compliance Case Type

Eal SN

©ONO O

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Compliance Case Type being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Compliance Case Type.

Verify that the information being displayed is for the Compliance Case Type to be deleted.

Click the Remove Record icon. The System deletes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Compliance Case Type.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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Figure 46 — Maintain Compliance Case types
Fields
Code - The user-defined identification for the case type. Thisfield is mandatory.

Description - The description for the case type. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Vendor Management Part 11

Maintain Hearing Officer Type

To Maintain Hearing Officer Types:

1. Click Tableson the Vendor Management main menu.

2. Click on Sanction Codes.

3. Click Hearing Officer Types as shown below:

#H Arizona WIC Program - [¥endor Management] HE=

@Eemdar Monitor Education  Fl Proc Comm ,m; Dutputs Ext Window
Weridor Lookup
Education Codes »
Monitoring Codes »

Sanchion Codes

FEactors

Re

=)=

Lppeal Reasons

Appeal Beason Step Mot Held
Appeal Besults

Appeal Step Tupe

Collections Tupe:

Lompliance Case Statuses
Compliance Case Designations
Compliance Case Types
Hearing Officer Tppes
Sanction Types

Yiolation Actions

£ Arizona WIC Program - [Maintain Hearing Dfficer Types]
@ File Edit [tem Hecord Ouery Window Help

|8 R 5[F[%[R| @ k[« <[>|»[5] plfwm|E]
Code Description
{LOHS
[2 thLd
L COURT
t RIMINAL COURT
] {1508
c
ﬂ
-
1|
Enter the code for the hearing officer type.
[Recaid: 1/5 [«0SC> <DBG> |

L

Figure 47 — Maintain Hearing Officer Types
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Add Hearing Officer Types

N A

The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description and any existing Comments for that Hearing Officer Type.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Hearing Officer Type.

In the Code field, enter a number for the new Hearing Officer Type to be added. If the code you chooseis
aready in use for another Hearing Officer Type, the System displays a pop-up window indicating: “Row
aready exists with same Code.” Click the OK button, delete the Code number inserted, and enter a
different number.

TAB to the Description field and enter the description of the new Hearing Officer Type.

TAB to the Comment field and enter any applicable comments.

Click the Saveicon.

The system displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Update a Hearing Officer Type

Nooghk~wbdpE

9.

Pressthe F7 key or click the Query icon.

The System automatically clearsall of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriatefield, enter either the Code or the Description of the Hearing Officer Type being updated.
Pressthe F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Hearing Officer Type.

Update the Hearing Officer Type as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: ““Field is protected against update.™)

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

Click the OK button.

Delete a Hearing Officer Type

pOODPE

©No O

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Hearing Officer Type being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Hearing Officer Type.

Verify that the information being displayed is for the Hearing Officer Type to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”

. Click the OK button to successfully delete the Hearing Officer Type.
11.

To verify that the deletion has worked successfully, repeat steps 1-5 above. |If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”
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Figure 47 — Maintain Hearing Officer Types
Fields
Code - The user-defined identification for the Hearing Officer Type. Thisfield is mandatory.

Description - The description for the Hearing Officer Type. Thisfield is mandatory.
Comment - The user may provide any comments or remarks. Thisfield is optional.
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Maintain Sariction Types

To Maintain Sanction Types.

1. Click Tableson the Vendor Management main menu.
2. Click on Sanction Codes.
3. Click Sanction Types as shown below::

5‘] Arizona WIC Program - [Vendor Management] BEEE
@ Mendor Monttor Education Fl Proc Comm | Tables Outputs Exit  ‘Window = |

‘endor Lookup ¥
Education Codes »
‘Monitoring Codes ¥
Sanction Codes Appeal Reasons

Appeal Beason Step Mot Held
Appeal Results

Appeal Step Tupe

Callections Type

LCampliance Case Statuses
Compliance Case Designations .
Compliance Cage Tyupes.
Hearing

Officer Types
5 n Types
Winlation Actions

ST Re

The Maintain Sanction Types window is displayed:

4 Arizona WIC Program - [Maintain Sanction Types] |8 x|
@ File Edt Item Record Query ‘window Help = =]
|§In|ﬁ|@| 'ﬁl"—?‘l'ﬁl'ﬁl@l 1< |<< | < |> |>> |>I| & 1' neumzschedmnnul
‘IV. lation Type Categ -” Sanction d
Code Description Points
= [CATEGORY 1 VIOLATIONS
Comment

| g

-[Violation Type Efeciive End
Code Description Months Date Date
1t FAILURE TO PROVIDE & RECEIPT FOR YWIC PURCHASES --AJU--2 (24 FH 0102001 (1203172004 &
B FAILURE TO REMIT PAYMENT FOR REFUINDS REQUESTED (24 ']1 10152001 20312002
FAILURE TO ALLOWY WIC PARTICIPANTS THE USE OF COUPONS OR OTHI24 '31 10152001 213172002
u ILCCEPTAMCE OF A FOOD INSTRUMENT WHICH 1S PRE-SIGHED, ALTERED 24 'J1 0152001 213172002
E FAILURE TO ALLOWY & WENDOR SITE REVIEYY ANDYOR TO PROVIDE FOOL R4 'J1 0152001 25312002
Comment
N
-
-
(i -
Enter the code for the sanction type category.
[Fiecord: 147 [ [ <05C> <DBG> |

Figure 48 — Maintain Sanction Types
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Add Sanction Type Categories and Types

1. The System defaults the cursor to highlight the code number under the first entry in the Code field. The
System aso displays the Description, Sanction Points and any existing Comments for that Violation Type
Category.

2. Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fields for you to add anew Violation Type Category.

3. Inthe Codefield, enter anumber for the new Sanction Type to be added. If the code you choose is aready

in use for another Sanction Type, the System displays a pop-up window indicating: “Row aready exigts

with same Code.” Click the OK button, delete the Code number inserted, and enter a different number.

TAB to the Description field and enter the description of the new Sanction Type.

TAB to the Points field and enter the amount of assessed to the vendor as aresult of aviolation category.

TAB to the Comment field and enter any applicable comments.

TAB to the Violation Type section and enter acode number for the new Sanction Type.

TAB and enter the Description for the Violation Type.

TAB and select the number of months the sanction type lasts from the list of values.

0. TAB and enter the Effective Date of the sanction type. Once this date is entered and saved, it cannot be

modified.

11. TAB and enter the End Date of the sanction type. Thisfield is modifiable after it has been saved.

12. Click the Saveicon.

13. The system displays a pop-up window indicating: “ Transaction completed.”

14. Click the OK button.

RBO0N A~

Update a Sanction Type

1. PresstheF7 key or click the Query icon.

2. The System automatically clearsall of thefields.

3. Thecursor movesto thefirst blank under the Code fields of Violation Type Category.

4. Inthe appropriate field, enter either the Code or the Description of the Sanction Type being updated.

5. Pressthe F8 key or the Query icon to execute the query.

6. The System displays any known data corresponding to this Sanction Type.

7. Update the Sanction Type as needed. (Note: The System will not allow updates to the Code itself. If

attempted, the system will indicate: “Field is protected against update.”)
8. TAB totheViolation Type section and enter a code number for the new Sanction Type.
9. Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”
10. Click the OK button.

Delete a Sanction Type

Press the F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields of Violation Type Category.

In the appropriate field, enter either the Code or the Description of the Sanction Type being deleted.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Sanction Type.

Verify that the information being displayed is for the Sanction Type to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

9. TAB tothe Violation Type section and enter a code number for the new Sanction Type.

10. Click the Save icon. The system displays a pop-up window indicating: “ Transaction completed.”

NGO~ WNE
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11. Click the OK button to successfully delete the Sanction Type.

12. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

Figure 48 — Maintain Sanction Types

Fields (Category section)

Code - The user-defined identification for the category of sanctions for the WIC program. Thisfield is
mandatory.

Description - The category description of sanctions for the WIC program. This field is mandatory.
Sanction Points - The number of points assessed to the Vendor as aresult of aviolation category. This
field is mandatory.

Comment - The user may provide any comments or remarks. Thisfield is optional.

Fields (Violations section)

Code - The user-defined identification for the sanction type. Thisfield is mandatory.

Description - The description of the sanction type. Thisfield is mandatory.

Months - The number of months that the sanction type will be in effect. Thisfield is mandatory.
Effective Date — The date the violation becomes effective. Thisfield is mandatory, but is not modifiable.
End Date— The date the violation is no longer effective. Thisfield is mandatory, and is modifiable.
Comment - The user may provide any comments or remarks. This field is optional.
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Vendor Management Part 11

Maintain Violation Actions

To Maintain Violation Actions:

1. Click Tableson the Vendor Management main menu.
2. Click on Sanction Codes.
3. Click Violation Actions as shown below:

8 Arizona WIC Program - [Vendor Management] [_[&]x]

@ Vendar Monkor Education Fl Broc Comm | Iables_ Dutputs Exit  Window ===
Vendor Lockup
Education Codes  »
Monitoring Codes b

Sanction Codes Appeal Reasons

Eactors 3 Appeal Reazon Step Mot Held

Appeal Besults

Compliance Case Typss

" Appeal Step Type
N MOTigy S
\ Campliance Case Desigriations
g Hean'l?g Officer Types
S 3
The Maintain Violation Actions window is displayed:

£ Arizona WIC Program - [Maintain Violation Actions]

@Ei\e Edit ltem Record Query “window Help

!g]ﬂ|ﬁ|@| 3|7 %= & <« [< > [» ] ¢

—{Violation Class

Class Sanction Starting Point  Sanction Ending Point

F o F o

Violation Action
Code Description
1 ATEGORY | SANCTION TRAINING -
2 ATEGORY |WRITTEM WARMMG
3 ATEGORY | SUSPENSIONIZ0 DAYS
4 ATEGORY | SUSPENSIONS0 DAYS
=1 FOOD STAMP DISGUALIFICATION =
Comment
7] ;IJ
Enter the code for the violation class, =
[Recaid: 1/7 [ [ <O5C>[<DBE> [
Figure 49 —Maintain Violation Actions
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Add Violation Actions

El SN

© N

The system defaults the user to highlight the class number under the violation class heading. Enter an ID
number to identify the field violation class.

TAB to the starting point field and enter the starting number of points for the class.

TAB to the Ending point field and enter the ending number of points for the class.

TAB to the code number under the first entry in the Code field. The System also displays the Description
and any existing Comments for that Violation Action.

Click the Insert Record icon on the toolbar. The System creates a blank line under the Code and Description
fieldsfor you to add anew Violation Action.

In the Code field, enter a number for the new Violation Action to be added. If the code you choose is
aready in usefor another Violation Action, the System displays a pop-up window indicating: “ Row aready
exists with same Code.” Click the OK button, delete the Code number inserted, and enter a different
number.

TAB to the Description field and enter the description of the new Violaion Action.

TAB to the Comment field and enter any applicable comments.

TAB to the Violation Action section and enter acode number for the new Violation Action.

10 Click the Saveicon.
11. The system displays a pop-up window indicating: “ Transaction completed.”
12. Click the OK button.

Update a Violation Action

Nogh~hwdpE

8.

0.

Pressthe F7 key or click the Query icon.

The Sysem automaticaly clearsal of thefields.

The cursor movesto thefirst blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Violation Action being updated.
Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Violation Action.

Update the Violation Action as needed. (Note: The System will not allow updates to the Code itself. If
attempted, the system will indicate: “Field is protected against update.”)

TAB to the Violation Action section and enter acode number for the new Violation Action.

Click the Saveicon. The System displays a pop-up window indicating: “ Transaction completed.”

10. Click the OK button.

Delete a Violation Action

PO PE

©No O

0.

Pressthe F7 key or click the Query icon.

The System automatically clears all of the fields.

The cursor moves to the first blank under the Code fields.

In the appropriate field, enter either the Code or the Description of the Violation Action being
deleted.

Press the F8 key or the Query icon to execute the query.

The System displays any known data corresponding to this Violation Action.

Verify that the information being displayed isfor the Violation Action to be deleted.

Click the Remove Record icon. The System del etes the record from the window, leaving the fields
blank.

TAB to the Violation Action section and enter a code number for the new Violation Action.

10. Click the Saveicon. The system displays a pop-up window indicating: “ Transaction completed.”
11. Click the OK button to successfully delete the Violation Action.
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12. To verify that the deletion has worked successfully, repeat steps 1-5 above. If the deletion was
successful, after pressing the F8 key, the system displays the following error message in a pop-up
window: “Query caused no records to be retrieved. Re-enter.”

Figure 49 — Maintain Violation Actions

Field (Violation Class section)

Class - The user-defined identification for the violation class. Thisfield is mandatory.
Starting Point - The ‘from’ point level for the violation class. Thisfield is mandatory.
Ending Point - The ‘to’ point level for the violation class. Thisfield is mandatory.
Field (Violation Action section)

Code - Theidentification code of the violation. Thisfield is mandatory.

Description - The description of the action taken as aresult of the violation. Thisfield is mandatory.
Comment - The user may enter acomment or note about the action. Thisfield is optional.
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Maintain Factors

To Maintain Factors;

1. Click Tableson the Vendor Management main menu.
2. Click on Factors.
3. Click Factors as shown below:

8 Arizona WIC Program - [Vendor Management] | _[=]
@ “endor Monitor Education  Fl Broc Comm | lah\e§ Dutputs Exit Window =& =]

Wendor Lookup. k
Education Codes »
Monitoring Codes »
Sanchion Codes »

The Maintain Factors window is displayed:

£ Arizona WIC Program - [Maintain Factors]
@ File Edit [tem Record GOuery Window Help = iﬁll_{]

alB|elr=] s[+[=[%] B <[<[<[>[> ] sldel@] |

’” 1] z.n.u?amimnmnnnnl

Enrollment Price Index Percent: m Effective Date: ﬁ" 11801933

Flagged Fl Percent: 115

Comment

: -

Enter the maximum percentage of a price survey altquggjpr enirallment
[Recoid: 141 [ I [<0SC» DB |

Figure 50 — Maintain Factors

1. TAB to the Enrollment Price Index percent field and enter the EPI percent for the vendor. This field is
mandatory.

2. TAB tothe Date changed field and enter the date the AP last changed. Thisfield is mandatory if EPI % is
entered.

3. TAB tothe Flagged FI Percent field and enter the correct amount. Thisfield is mandatory.

4. TAB to the Comments field and enter any appropriate comments. Thisfield isoptiond.
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Figure 50 — Maintain Factors
Fields

Enrollment Price Index Percent - The percent of the Local Agency’s average price survey for afood
package, past which aVVendor will not be accepted asa WIC Vendor. Thisfactor is used on the
Enrollment Price Index windows. Thisfield is mandatory.

Date Changed - The date on which the Enrollment Price Index Percent was last changed. Thisfield is
mandatory if the Enrollment Price Index Percent is entered.

Flagged FI Percent - The percent of the state-wide average redeemed amount for aFl, past which aFl is
determined to be flagged. Thisfield is mandatory.

Comment - The user may enter acomment or note about the action. Thisfield is optional.
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Producing an Electronic ITCA File Report

To Produce an Electronic ITCA File Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info.
3. Click Electronic ITCA File as shown below:

1 Arizona WIC Program - [Vendor Management]

M Electonic [TCA File

The Electronic ITCA File runtime parameter window is displayed:

'.f-i WR_ELEC_ITCA: Runtime Parameter Form

=B U | W0 g

Figure51 - Electronic ITCA File
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Creating an Electronic ITCA File report

1. Enter the directory and filename of the ITCA file you are about to generate. If thisisbeing run for
the first time then a path and filename must be chosen.

2. If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

I VR_ELEC_ITCA: Previewer [_[=] %]
File “iew Help

220 Ex @& e | 2|

o [ »

Figure 52 - Sample Electronic ITCA File Report

Figure 51 - Electronic ITCA File
Fields

Filename - The directory and filename for the generated ITCA file.
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Producing a Food Price Survey Not Approved Report

To Produce a Food Price Survey Not Approved Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info.
3. Click on Food Price Survey Not Approved as shown below:

£ Arizona WIC Program - [Yendor Management] BE

@Eendor Monitor  Education FIProc Comm  Tables Exit Window -8 =
Electronic [TCA File

or Info

3
Training 4 Food ey Mot Approved
Manitoring +  High Risk Vendar
Risk Ainalysic »  Inventory and Price Audit

3

FI Payment/Recanciiation [Overdue Milestones

Ovverdue Price Survey

Statyg of Yendordbpplicant Authorization
Teminated/Disqualiiied Yendars

TIF Report

Yendor Alpha within Local Agency
Yendar Application Data

Yenduor futhorization

‘Yendor Food Prices Comparigon
Yendar |0 within State

Yendor Maiing Labels

Yendors by Dwnership

‘endar Sales by Lacation

Yendors and Participants by Location

Yendors Overdue for Authorization Actions
L]

The Food Price Survey Not Approved parameter window is displayed:

B VR_FD_PRICE_NOT_APPR: Runtime Parameter Form
File Edit View Help

XE®| gx| @]

Arizona Department of Health

WIC System

Report:FOOD PRICE SURVEY NOT APPROVED

Ooutput Device [PREVTEY T
Filename

Humber of Copies |1

4 | 3
Figure 53 - Food Price Survey Not Approved
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Creating a Food Price Survey Not Approved Report

1.

2.
3.
4

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter a filename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

ﬁi Y¥R_FD_PRICE_NOT_APPR: Previewer HEE
File “iew Help
225 @x @066 e | 2]
I
Report Date: 07/31/2000 Arizona WIC Program =
Report #: vr food price not appr Food Price Survey Hot Approved
Vendor Vendor Required Survey Postmarked
m Hame: Status Date Date Date
2 TESTER 2 1 123171999 1273171999
5 ASDFASDE 1 123171999 1273171999
5 ASDFASDE 1 123171999 1273071999 1273171999
5 ASDFASDE 1 0471572000 0471572000
1221 TESTER3 1 123171999 1273171999 1273171999
1221 TESTER3 1 1273071999 1273071999 1272071999
1221 TESTER3 1 010172000 0170172000
5461 TESTERSUE9 189 1 060172000 0670172000 e
BEHHETT 'S MARKET 5 013172000 0172172000
|
o [ »

Figure 54 - Sample of Food Price Survey Not Approved Report

Figure 53 - Food Price Survey Not Approved

Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Producing a High Risk Vendor Report

To Produce a High Risk Vendor Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info.
3. Click on High Risk Vendor as shown below:

£ Arizona WIC Program - [Vendor Management]

The High Risk Vendor parameter window is displayed:
I VR_HIGH_RISK_VENDORS: Runtime Parameter Form

WKEeE ex M| 2

Figure55 - The High Risk Vendor
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Vendor Management Part 11

Creating a High Risk Vendor Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.

3. Select the number of copies of the report to print by typing that number in the Copiesfield.

4. If Display was selected as the Output Device, click the green light icon to bring up the preview screen

shown below. Otherwise, the report is processed per the Output Device selected.

F VR_HIGH_RISK_VENDORS: Previewer HEE
File  Wiew Help
e i 7 m
2.8 @] @& | o6 raefl ]2
Report: VR_HIGH RISK VEHDORS Arizona WIC Program =
Report Date: 08/01/2000 HIGH RISK VENDORS Page 1
Risk Level: HIGH RISK
Vendor / Applicant ID VYendor Hame Cumulative Points
Risk Level: HIGH RISK Total Vendors 0
b

4

Figure 56 - Sample of High Risk Vendor Report

Figure 55 - The High Risk Vendor

Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Producing an Inventory and Price Audit Report

To Produce an Inventory and Price Audit Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info.
3. Click on Inventory and Price Audit as shown below:

el

The Inventory and Price Audit parameter window is displayed:

I VR_INV_PRICE_AUDIT: Runtime Parameter Form

erzazy, B
[

[ALL. VEHNDORS
ADD1 - ABCO- STORE #1

Figure 57 - Inventory and Price Audits
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Creating a Inventory and Price Audits Report

1.

PWODN

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter a filename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Then select the report type by using the arrow to the right of the field. If single vendor is chosen then
use the following field to select a vendor.

Choose yes or no for the formula only field and then enter aredemption date from and through.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

I VR_INV_PRICE_AUDIT: Previewer [_[=] %]
File “iew Help

2250 Ex @ EE6 ] ref | 2]

Report Date: 07/30/2000 Arizona WIC Program =
Inrentory And Price Audit
ALL VEHDORS

Report Hame: §

Redemption Date From: 0170171998 Thru: 0772572000

o [ »

Figure 58 - Sample of Inventory and Price Audits Report

Figure 57 - Inventory and Price Audits

Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select all Vendors or a subset of Vendors: al or one Vendor.

Vendor - The user may select the Vendor to be queried on from the list of values.

Formula Only - The user may select al FI’sor just those with infant formula.

Redemption Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing an Overdue Milestones Report

To Produce an Overdue Milestones Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info
3. Click on Overdue Milestones as shown below:

£ Arizona WIC Program - [Vendor Management]

By ! Outputs

The Overdue Milestones parameter window is displayed:

1 VR_OVERDUE_MILESTONE: Runtime Parameter Form

[AUTHORIZED (HEW)

Figure 59 - Overdue Milestones
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Creating a Overdue Milestones Report

1.

A S

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the status of the Vendor from the drop down on the right.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

H VR_DVERDUE_MILESTONE: Previewer [_[5]1=]
File “iew Help

22,8 @x | @ FE 66| ref |2

fa
Report Hame: YR OVERDUE MILESTOHE Arizona WIC Program =
Report Date: 0773072000 OVERDUE MILESTOHES
STATUS: AUTHORIZATIOH IH PROCESS
Status: AUTHORIZATION IN PROCESS
Store Hame Vendor ID Application Type Milestones

a | »

Figure 60 - Sample of Overdue Milestones Report

Figure 59 - Overdue Milestones

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Status - The particular Vendor status to report on.
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Producing an Overdue Price Survey Report

To Produce an Overdue Price Survey Report

1. Click on Outputs from the menu bar.
2. Click on Vendor Info.
3. Click on Overdue Price Survey as shown below:

£ Arizona WIC Program - [Vendor Management]

By ! Outputs

The Overdue Price Survey parameter window is displayed:

B VR_ODVERDUE_PRICE_SRV: Runtime Parameter Form

[REINCINA

Figure 61 - Overdue Price Survey
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Creating a Overdue Price Survey Report

1.

2.
3.
4

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter a filename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

H YR_DYERDUE_PRICE_SRV: Previewer [_[5]1=]
File “iew Help

225 @x @066 e | 2]

D

Report Hame: WR_OVERDUE PRICE_SRV Arizona WIC program
Report Date: 0773072000 OVERDUE PRICE SURVEY

Survey Dates From: 0170171998 Thru: 0772572000

o [ »

Figure 62 - Sample of Overdue Price Survey Report
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B VR_OVERDUE_PRICE_SRV: Runtime Parameter Form

[REINCINA

|gure 61 - Overdue Price Survey
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Survey Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Status of Vendor/Applicant Authorization Report

To Produce a Status of Vendor/Applicant Authorization Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info.

3. Click on Status of Vendor/Applicant Authorization as shown below:

£ Arizona WIC Program - [Vendor Management] HE

@Eendor Monitor  Education FlProc Comm  Tables

I
L]
i
H

1 Electonic TCA File
aining »  Food Price Survey Mot Approved
onitoring b High Risk Vendar
sk Ainglsis b Inventory and Price Audit
Fayment/Reconcliation ¥ Overdue Milestones

The Status of Vendor/Applicant Auth0| zation

ﬁ VYR_VMND_AUTH_STAT: Runtime Parameter Form

Overdue Price Survey

S plicant Authorization
Terminated/Disqualiied Yendmrs
TIF Report

Yendor Alpha within Local Agency
Yendor Application Data

‘endar Autharization

“endor Food Prices Comparison

Yendor D within State

Yendar Mailing Labels

Yendors by Dwnership

Yendor Sales by Location

‘endars and Participants by Lacation
Wendors Overdue for Authorization Actions

parameter window is displayed:

=18l

File Edit View Help

XEB|gx|E0] 7

WIC Sys

Report:

Arizona Department of Health

STATUS OF VENDOR AUTHORIZATION

tem

output Device:

Filename:

Humber of Copies: |

Status: |AUTHORIZED

(HEW) =l

|

Figure 63 - Status of Vendor/Applicant Authorization Criteria
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Creating a Status of Vendor/Applicant Authorization Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter a filename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Choose the status of the vendor’ s approval using the drop down arrow to the right of the field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

arpLN

Figure 64 - Sample of Status of Vendor/Applicant Authorization Report

ﬁ YR_VMD_AUTH_STAT: Runtime Parameter Form

Fille Edit “iew Help
Kl wx| a0 2|

Arizona Department of Health

WIC System

Report: STATUS OF VENDOR AUTHORIZATION

output Device: PREVIEW §Rd

Filename:

Humber of Copies: |

Status: |AUTHORIZED (NEW) _j

)
Figure 63 - Status of Vendor/Applicant Authorization Criteria

Fields

Status - The particular Vendor status to report on.

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Producing a Terminated/Disqualified Report

To Produce a Terminated/Disgualified Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info.

3. Click on Terminated/Disqualified Vendors as shown below:

#8 Arizona WIC Program - [Vendor Management] 8] x|

@ Yendor Monitor  Education FlProc Comm  Tables Bt Window |7 ﬁ
nfo 1 Electonic ITCA File
Training +  Food Price Survey Mot Approved
Manitoring »  High Risk Yendar
Bisk &inalsis b Inventory and Price Audit
FI Papment/Reconciision ¥ Overdue Milestones
Overdue Price Survey
Statug of Vendorddpplicant Autharization
Teminated/Disqualified Yendors
TIF Report
Yendor Alpha within Local Agency
Yendar Application Data
Yenduor futhorization
“endor Food Prices Comparison
Yendor D within State
Yendar Mailing Labels
Yendors by Dwnership
“endor Sales by Location
Yendors and Participants by Location
Wendars Overdue for Autharization Actions
L
The Terminated/Disqualified Vendors parameter window is displayed:
H VR_TERMED_VENDOR: Runtime Parameter Form |_[&] %]
File Edit View Help
XER| gx @] ?
B
Arizona Department of Health
WIC System
Report: TERMINATED VENDORS
Output Device: 'm
Filename: I
Humber of Copies: IW
ol
4] 3

Figure 65 - Terminated/Disqualified Vendors
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Creating a Terminated/Disqualified Vendors Report

1.

2.
3.
4

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter a filename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

ﬁi YR_TERMED_YEMWDOR: Previewer HEE
File “iew Help

225 @x @066 e | 2]

Report: VR_TERMED_VENDOR Arizona WIC Program =
Report Date: 07/31/2000 TERMIHATED VEHDORS

Yendor ID Vendor Hame Disgqualification/Termination Reason Date

o [ »

Figure 66 - Sample of Terminated/Disqualified Vendors Report

Figure 65 - Terminated/Disqualified Vendors

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Producing a TIP Report

To Produce a TIP Report:

1. Click on Outputs from the menu bar.

2. Click on Vendor Info.

3. Click on TIP Report as shown below:

£ Arizona WIC Program - [Vendor Management] BEE
@ Yendor Monitor Education FlProc Comm  Tables g} Exit Window =18
[ Electonic ITCA File
Training v Food Price Survep Mot Approved
Manitoring +  High Risk Vendar
Risk Ainalysic »  Inventory and Price Audit
FI Payment/Reconciiation »  Overdug Milestones
Ovverdue Price Survey
Statyg of Yendordbpplicant Authorization
Teminated/Disqualiiied Yendars
TIF Report
Yendor Alpha within Local Agency
v Yendar Application Data
Yenduor futhorization
° ™ ‘Yendor Food Prices Comparigon
N ! Yendar |0 within State
o Yendor Maiing Labels
g Yendors by Dwnership
‘endar Sales by Lacation
A Yendors and Participants by Location
Yendors Overdue for Authorization Actions
L]
The TIP Report parameter window is displayed:
48 Arizona WIC Program - [TIP Report] [ [=]
@ File Edit [tem Record Query ‘window Help ;Iilﬂ
BBl w5 @ << ][> ]] 6 EE 2|
=

7|

Type in drive [format 'C:', 'E: N:' ete.]

Make sure that dishette is mounted on the appropriate drive.

Hedia

DISKETTE 'I

= 2]

Procesd I

Cancel |

|Record: 141

<05C» [<DBG: |

Figure67 - TIP Report Criteria

e
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Creating a TIP Report

1. Click the arrow to the right of the Mediafield to show alist of valid values and select the type of

environment the data will be stored in.

2. Select the drive in which this datawill be transferred to.
3. Usethedrop down list and select the actual directory in which this datawill be stored and finally
4

Click the proceed button to run the report.

E YDOO.txt - Notepad HEE
File Edit Search Help
| 13X R 1ASDFASDF ASDFASDF Address? testing2 AGUILA =
428% R POOHARKETWAYA 'S 123 EAST GILBERT
12215 P 3TESTER3 121 Address2? testingh ALPINE
4567X P 4ASDFASDFASDF ASDF Address? testing5 AHADO
S4GFX R STESTERPUS9789 2 nddress2 testingé ARADD
8789 XC 6FG 11 ANTHEHW
u 1ASDFASDF ASDFASDF Address? testing2 AGUILA
u P99HARKETYWAYA 'S 123 EAST GILBERT
u 3TESTER3 121 Address2 testingy ALPINE
u 4ASDFASDFASDF ASDF Address? testing5 AHADD
u STESTER9US9789 2 Address? testingé6 AHADO
u 6FG 11 ANTHEHW

Fl

Figure 68 - Sample of TIP Report

Figure 67 - TIP Report Criteria

Fields

M edia - The mediain which the datawill be delivered: diskette, etc.

Drive - The computer drive to send the datafile to.

Directory - The directory in which the file will be stored.

Push Buttons

Proceed —
Cancel -
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Producing a Vendor Alpha within Local Agency Report (No longer in use by AZ
10/17/2005 - no access to report via AIM.)

To Produce aVendor Alphawithin Local Agency Report:
1. Click on Outputs from the menu bar.

2. Click on Vendor Info.
3. Click on Vendor Alphawithin Local Agency as shown below:

The Vendor Alphawithin Local Agency parameter window is displayed:

A Arizona WIC Program - [¥endor Management] alilll

i) vendor Monkor Education FIProc Comm Tables | Outputs Ext ‘Window =)
Electronic ITCA File

Food Price Survey Mot Approved

High Risk Yendor

Inventary and Price Audit

Overdue Milestones

Owerdue Price Survey

Status of Wendor/Applicant Authorization

mo TI.O” Terminated/Disqualified Yendors
4\$

Trainirg

Monitoring

Risk Analysis

FI Payment{Reconciliation

»
3
3
»
»

TIP Repork
Yendor Alpha within Local Agency:

v Vendar Application Data
e c Wendor Authorization
Q ‘Yendor Food Prices Comparison
N . ‘Wendor Lisk
- - ‘endor Mailing Labels
g Wendors by Ownershin
‘endor Sales by Location
& ‘endors and Participants by Location

Wendors Overdue For Authorization Ackions

|
Figure 69 - Vendor Alphawithin Local Agency

Creating a Vendor Alpha within Local Agency Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter a filename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Use the drop down arrow to select the type of report (ie. State, local agency)

Now choose the Local Agency form the drop down list of choices.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

ok wWN
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ﬁ YR_VMD_ALPHA IM_AGCY: Previewer

File  “iew Help
= O —_ [ |
299 Ex| ® ] W06 ee=f | 2
Report Date: 077312000 Arizona WIC Program L
Report #: AZW168 VENDOR LIST - ALPHA W/I LOCAL AGEHCY
LOCAL AGEHCY - 02 CLINIC - 11 LOCAL AGEHCY HAME - COCHISE COUHTY DEPT
Vendor Peer Status Hame /A
D Clinic Group Status Date Telephon
Clinic Total: Active Vendors: O Inactire ¥endors: 0
Local Agency Total: Active Vendors: 0 Inactirve Vendors: 0
State Total: Active Vendors: 20 Inactire ¥endors: 0
|
Fl| | 3

Figure 70 - Sample of Vendor Alphawithin Local Agency Report

Figure 69 - Vendor Alpha within Local Agency

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select al Vendors or a subset of Vendors: all or Local Agency.

Local Agency - The user may select the Local Agency to be queried on from the list of values.
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Producing a Vendor Application Data Report

To Produce aVendor Application Data Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info
3. Click on Vendor Application Data as shown below:

£ Arizona WIC Program - [¥endor Management]

m\p'endnr Monitor  Education  FIProc  Comm  Tables | Outpuks Exit  Window

Yendor Info 3 Electronic ITCA File
Training (3 Food Price Survey Mot Approved
Monitoring 3 High Risk Yendor
Risk Analysis 3 Inventary and Price Audit
3

FI Payment/Reconciliakion Owverdue Milestones

Cwverdue Price Survey

Status of Yendorjapplicant Authorization
TerminatedDisqualified Yendars

TIP Report

‘endor Food Prices Camparison
“endar List

Vendor Mailing Labels

Yendors by Gwnership

wendor Sales by Location
vendors and Participants by Location
Wendors Overdue For Authorization Actions

The Vendor Application Data parameter window is displayed:

'.fﬂ ¥R _¥YND_APPLICATION: Runtime Parameter Form
File Edit View Help

KEE| ex|EHB| ?

I

=81 x]
=181

Figure 71 - Vendor Application Data
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Creating a Vendor Application Data Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.

3. Select the number of copies of the report to print by typing that number in the Copiesfield.

4. |f available, enter the Vendor ID and run the report to retrieve a vendor application for a specific
vendor.

5. Or, use the drop down arrow on the right side of Vendor Name to select the vendor or retain All
Vendorsto search all vendors.

6. If applicable, select an owner to report on, or retain the All Owners selection to search al owners.

7. Choose a peer group from the drop down list and then choose a Local Agency, or retain the All Peer
Groups and All Local Agencies selection to search all for both options.

8. Chooseto search either Active or Inactive status vendors. The field defaults to Active.

9. If Screen was selected as the Output Device, click the green light icon to bring up the preview screen

shown below.

i YR_¥YND_APPLICATION; Previewer _[@] x|

Fil= View Help

528 @Ex | ® |6 E el |2

FOR OFFICE USE OHLY

VYendor Number:

DATE RECEIVED STAMP

Vendor Class:

Vendor Group:

Local Agency/Clinic:

Expiration Date:
Action Taken:
Formula Only: Yes/No

ARIZONA WIC PROGRAM
VENDOR APPLICATION
FOR FISCAL YEARS 2006 to 2008

PLEASE ANSWER ALL QUESTIONS AND SIGH.
INCOMPLETE APPLICATIONS WILL HOT BE PROCESSED

Subrnission of this application does not constitute authorization to participate in the Avizona WIC Program.
This application is NOT a Contract. Participation in the Arizona WIC Program will not be authorized until all
completed application materials have been received, evaluated and approved. -

4 | 3

Figure 72 - Sample of Vendor Application Data Report

Figure 71 - Vendor Application Data
Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Vendor ID — The user may enter the valid vendor id number to retrieve an application for a specific
vendor.
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Vendor Name - The user may select the Vendor to be queried on from the list of values.
Owner - The user may limit Vendors by selecting an Owner from alist of values.

Peer Group - The user may limit Vendors by selecting a Peer Group from alist of values.

L ocal Agency - The user may select alLocal Agency to be queried on from the list of values.
Vendor Status- The user may select either Active or Inactive vendors to query on.
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Producing a Vendor Authorization Report (No longer in use by AZ 10/17/2005 — no

access to report via AIM.)

To Produce aVendor Authorization Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info
3. Click on Vendor Authorization as shown below:

The Vendor Authorization parameter window is displayed:

£ Arizona WIC Program - [Yendor Management]
@Uendor Monitor  Education FIProc Comm  Tables | Qutputs Exit  Window

vendor Info

Training

Manitoring

Risk Analysis

FI PaymentiReconciliation

* v v v LI

o |

Electronic ITCA File

Food Price Survey Mot Approved

High Risk Yendar

Inventory and Price Audit

Overdue Milestones

Overdue Price Survey

Skatus of Yendorfapplicant Authorization
Terminated;Disqualified Yendors

TIP Repart

Vendor Alpha within Local Agency:
‘endor Application Data

Yemdor Autharization

Vendor Food Prices Comparison

Yendor List

wendor Mailing Labels

Vendars by Cwnership

Vendor Sales by Location

‘wendors and Participanks by Location
Yendors Overdue For Authorization Actions

Figure 73 - Vendor Authorization Criteria

===
[
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Creating a Vendor Authorization Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.

3. Select the number of copies of the report to print by typing that number in the Copiesfield.

4. If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

I VR_VND_AUTHORIZATION: Previewer
File “iew Help

225 @Ex |9 EEH6 ]| 2]

[ [5]x]

Report Hame: VR VHD AUTHORIZATION
Report Date: 080172000

ASDFASDF
2 LINCOLN AVE
AJO, AZ 55321 2444

Applicant/f
Store Hame Yendor ID
ASDFASDF 13

Status

Arizona WIC

¥endor Authorization

AUTHORIZED (MEW)

D

Program

Milestone

ACCLICATICN/MULTI STORE —
APPLIC PEG/MULTI STORE FOR
APFLIC PEG/MULTI STORE FOR|
APFLIC PEG/MULTI STORE FOR|
APPLIC/FORM RETURNED FOR O
APPLICATICN/MULTI STORE AF
APPLICATICN/MULTI STORE AF
APPLICATICN/MULTI STORE DE

APPLICATICN/MULTI STORE PH
CCHTRACT EXECUTED
FOLLOW-UF V3R RECEIVED - F|
FOLLOW-UP VSR RECEIVED - F|
FOLLOW-UP VSR REQUESTED
FOOD STAMP HISTORY RUN
LOCAL AGENCY RECOMMENDATI

OTHER SPECTAL ACTICNS AS N J
-

»

Figure 74 - Sample of Vendor Authorization Report

Figure 73 - Vendor Authorization Criteria

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Producing a Vendor Food Prices Comparison Report

To Produce a Vendor Food Prices Comparison Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info
3. Click on Vendor Food Prices Comparison as shown below:

£ Arizona WIC Program - [¥endor Management]

i

The Vendor Food Prices Comparison parameter window is displayed:

I VR_VND_FD_PRICE_CMP: Runtime Parameter Form

Figure 75 - Vendor Food Prices Comparison
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Creating a Vendor Food Prices Comparison Report

1.

A S

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.
If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Move to the survey dates from and thru fields and enter the datesin their corresponding spaces.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen

shown below. Otherwise, the report is processed per the Output Device selected.

ﬁ YR_VMD_FD_PRICE_CMP: Previewer HEE
File “iew Help
22,8 @x| O [ 6 66| e 2]
I
Beport Hame: YR _WHD_FD PRICE (MP Arizona WIC Program =
Report Date: 0773172000 VEHDOR FOOD PRICES COMPARISOH
Survey Date From: 0170171998 Thru: 0772072000
Peer Group: 1 PHARMACY
Food Item: 152 (UP TO 16 OZ EACH) CAWNNED BEANS Low Price: $1.00 MHigh Price: §1.0
Wendor ID Hame Eurrey Date Price &
1221 TEITER3 1z/31/1999 $1.00
Food Item: 309 CAN (12 OE EACH) EVAP ZIKIM OR EVAP Low Price: $12.00 High Price: $12.
¥endor ID Hame Surrey Date Price k3
1221 TESTER3 12/30/1999 §1z2.00
Food Item: 603 CAN (13 0FZ EACH) LIQUID CONCENTRATE: Low Price: $1.00 MHigh Price: £1.0 o
¥endor ID Hame Surrey Date Price &
5 ASDFASDF 1z/30/1999 §1.00
2 TESTER 2 12/31/1999 §z2.00
2 TESTER 2 12/31/1999 §1.00
Food Item: 607 CAN (14 OFZ EACH) POWDERED FORMULA: Low Price: #3.10 High Price: §3.1
Vendor ID Hame Survey Date Price i
5 ASDFASDF 12/30/1999 §3.10 'J
o | »

Figure 76 - Sample of Vendor Food Prices Comparison Report

Figure 75 - Vendor Food Prices Comparison

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
Survey Date From — Thefirst date in which the report isrun for.
Thru —The final date in which the report is run for.
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To Produce a Vendor ID within State Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info.
3. Click on Vendor ID within State as shown below:

i

The Vendor 1D within State parameter window is displayed:
H VR VND_ID_WIH_STATE: Runtime Parameter Form

[ s

Figure 77 - Vendor |1D within State
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1.

A S

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.
If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

TAB to thefiscal year field and enter the four digit year to be used for this report.
If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

fﬂ VR_VND_ID_WIN_STATE: Previewer

File  Wiew Help

222 Ex| @[ EE kel |2

Report Hame: R WHD_ID WIH STATE

Report Date: 0870772000

Arizona WIC Program

VEHDOR ID WITHIH STATE (AZW165)
Fiscal Year: 1999

TESTER STREET
2 Lincoln Awve
ALPINE AZ

5370

Vend PR Peer Hame /Rddress f Contact Contact Ho. Disygualified/ss
mw Lk Growp Status Telephone Date Code Scan  Rey Grow Type FSPH  ppon
1zz1 o7 1 I TESTERZ o Abh E 2
121
4 Lincoln Ave
ALPTNE AZ
285920
1z o7 1 I ASDFASDF T 10 Anh A 1
ASDFASDF
2 Lincoln Ave
AJ0 AZ
85321
-4 o7 I B TESTER 2 15 Axk D 123456

4

Figure 78 - Sample of Vendor ID within State Report

Figure 77 - Vendor ID within State

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
Fiscal Year - Thefiscal year from which to draw the TIP-related fields.
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Producing a Vendor List Report

To Produce a Vendor Mailing Labels Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info.
3. Click on Vendor List, as shown below:

3 Arizona WIC Program - [¥endor Management]

ﬂ\a‘endor Monitor  Education FIProc Comm  Tables | Qutputs Exit  Window

! 4 Electronic ITCA, File
Training 3 Food Price Survey Mot Approved
Manitoring 3 High Risk Wendaor
Risk Analysis 3 Inventory and Price Audit
3

COverdus Milestones

Crverdue Price Survey

Status of Yendor/applicant Authorization
TerminatediDisqualified Yendars

TIP Repork

Wendar Alpha within Local gency
Wendor Application Data

Yendot futhatization

Vendor Food Prices Comparisan

FI PavmentiReconcilistion

Wendor Mailing Labels

Wendars By Ownership

Wendor Sales by Location

wendars and Participants by Location
wendaors Overdus for Authorization Actions

The Vendor List parameter window is displayed:

£Y Arizona WIC Program - [Yendor Management] =& x]
endor  Monitor  Education  FIProc  Comm  Tables Outputs  Exit  Window — =1l
Viﬂ ¥R_¥ND_LIST: Runtime Parameter Form -0 LI

File Edit Wiew Help

XER|gx || ?

ALL PEER GROUPS

ALL OWHERS

ALL AGEHCIES

[Record: 171 DS [¢DB&> | |

Figure 79 —Vendor List Report
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Creating a Vendor List Report

1.

o

© 0N

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

If choosing to run the report based on the default selections, then click the green light icon to bring up
the preview screen shown below.

Or if more specific dataisto be retrieved, then choose which type of peer group to run, then choose
an owner.

Move to the next line and select alocal agency.

From the next line narrow the search to Active or Inactive vendors, or Both.

Next select the Sort By method, either Vendor Id or Vendor Name.

If Preview was selected as the Output Device, click the green light icon to bring up the preview
screen shown below. Otherwise, the report is processed per the Output Device selected.

~laix]

File ‘iew Help

228 Ex| @05 6w eef | ?

Report Hame: VR VHD LIST Arizona WIC Program I
Report Date: 0270372006 10:53:47 AM VEHDOR LIST
ALL PEER GROUPS
ALL OWHERS

ALL LOCAL AGEHCIES
ACTIVEfIHACTIVE: ACTIVE
SO0RT BY: VEHDOR ID

Yendor PR Peer Hame fAddress
ju] LA Group Status FSP# Telephone

& 14 2 Letive 8012946 ALBERTSON'S #951
252 WEST 3ZND ITREET
TUMA, AE 55364
(928)344-38:29

9 av 5 Letive 7985894 AMERICAN WAY MARKET
923 E. FIERCE STREET
PHOENIX, AZ 35006 I
(602)254-0764

i0 13 2 Aetive Q092374 SAFEWAY, INC. #1055
7720 EAST HIGHWAY 62
PRESCOTT WALLEY, AZ 8631
[92B)772-6198

24 o7 z Letive 655464 FRY'3 MARKETPLACE #624

1545 EAST BASELINE ROAD
GILBERT, AZ 35234
(4801 539-3700

[ [ 3

Figure 80 — Sample of the Vendor List Report

Figure 79 — Vendor List Report

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Peer Group - The user may limit Vendors by selecting a Peer Group from alist of values.

Owner - The user may limit Vendors by selecting an Owner from alist of values.

Local Agency - The user may select alLocal Agency to be queried on from the list of values.
Active/lnactive - The user may select the Active, Inactive, or Both (Active/lnactive) vendors to be
queried from the list of values.

Sort By - The user may select the report to display by either Vendor 1d or Vendor Name.
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Producing a Vendor Mailing Labels Report

To Produce aVendor Mailing Labels Report:

4. Click on Outputs from the menu bar.
5. Click on Vendor Info.
6. Click on Vendor Mailing Labels, as shown below:

#8 Arizona WIC Program - [Vendor Management] HE R

@ Wendor Monitor Education FlProc Comm  Tables WEIUENEE Exit ‘window 1= |
W Info 1 Electonic TCA File
Training »  Food Price Survey Mot Approved
Manitoring b High Risk Vendar
Risk Ainalysis b Inventory and Price Audit
Fl Papment/Reconciiation »  Overdue Milestones
Overdue Price Survey
Statug of Vendor/bpplicant Authorization
Terminated/Disqualiied Yendmrs
TIF Report
Yendor Alpha within Local Agency
Yendor Application Data
‘endar Autharization
“endor Food Prices Comparison
Yendor D within State
Yendar Mailing Labels
Yendors by Dwnership
Yendor Sales by Location
‘endars and Participants by Lacation
Wendors Overdue for Authorization Actions
| |
The Vendor Mailing Labels parameter window is displayed:
B VR_MAILING_LABELS: Runtime Parameter Form HEE
File Edit View Help
XE®|gx| @]
:J
Arizona Department of Health
WIC System
Report: VENDOR LABELS
output Device: Im -]
Filename: I
Humber of Copies: I1
Report Type: [ALL VEWDORS =l
Owner : J1 — ASDFEL =l
Peer Group: |9 - COMMISSARY =
Local Agency: |01 - APACHE COUNTY HEALTH DEPT =
Vendor: |as54 - aspF =l
7
7| 3

Figure 81 - Vendor Mailing Labels
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Creating a Vendor Mailing Labels Report

10. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

11. If the report isto be sent to afile, enter afilename to which the report being generated will be sent.

12. Select the number of copies of the report to print by typing that number in the Copies field.

13. Choose which type of report to run, then choose an owner.

14. Move to the next line and enter a peer group and then alocal agency.

15. Choose a vendor from the drop down list.

16. If Preview was selected as the Output Device, click the green light icon to bring up the preview
screen shown below. Otherwise, the report is processed per the Output Device selected.

I VR_MAILING_LABELS: Previewer _ |00}

File Wiew Help
B2 @x| ®a | EEb@F| Pl | ?

]

TESTER3 1221

121

4 Lincoln Ave

ALPIHE AZ 85928-5631

| [»
Figure 82 - Sample of Vendor Mailing L abels Report

Figure 81 - Vendor Mailing Labels
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select al Vendors or any particular Vendor: all, Owner, Peer Group, Local
Agency or Vendor.

Owner - The user may limit Vendors by selecting an Owner from alist of values.

Peer Group - The user may limit Vendors by selecting a Peer Group from alist of values.

Local Agency - The user may select alLocal Agency to be queried on from the list of values.

Vendor - The user may select the Vendor to be queried on from the list of values.
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Producing a Vendors by Ownership Report (No longer in use by AZ 10/17/2005 - no
access to report via AIM.)

To Produce a Vendors By Ownership Report:
1. Click on Outputs from the menu bar.

2. Click on Vendor Info.
3. Click on Vendors by Ownership, as shown below:

The Vendors by Ownership parameter window is displayed:

£ Arizona WIC Program - [Yendor Management] o |ﬁ' |5|
@Uendor Monitor  Education FIProc Comm  Tables | Qutputs Exit  Window o =] |

“endor Info 4  Electronic ITCA File
Training 3 Food Price Survey Mot Approved
Monitoring 3 High Risk Yendor
Risk Analysis 3 Inventory and Price Audit
»

Owverdue Milestones
Owerdue Price Survey
Skatus of Yendorfapplicant Authorization

FI PaymentiReconciliation

Terminated Disqualified Yendars

TIF Report

Vendor Alpha within Local Sgemncy
‘endor Application Data

Yemdor Autharization

‘endor Food Prices Comparison
Yendar List

Vendaor Mailing Labels

Vendors by Cwnership

Vendor Sales by Location

wendors and Participanks by Location
Yendors Overdue For Authorization Sctions

s
Figure 83 - Vendors by Owner ship
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Creating a Vendors by Ownership Report

1.

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

f,ﬁ ¥R_VEMDOR_OWMNERSHIP: Previewer [_[2] %]
File  Yiew Help

220 Ex| @ [WEN el |2

Report Hame: YR VENDOR OMNERSHIP Arizona WIC Program .
Report Date: 08/07/2000 VENDORS BY OWNERSHIP

wner Hame Yendor Hame Yendor ID Peer Group

ASDFEKL ASDF L654 PHARMACY

i
AMADCQ, AZ 35640

Authorization Start: 12/31/1999 Sales Food:
End: 1z2/31/2000 Hon-Food:
Total WIC:

Status: LAUTHORIZATICN IN PROCESS

Vendor Hame Yendor ID Peer Group

ASDFASDFASDF 4567 OTHER (]
ASDF

5 Lincoln Ave

AMADO, AZ 85640 - 1111

AButhorization Start:07/11/2000 Sales Food:
End: 09/11/2000 Hon-Food:
Total WIC:

Status: AUTHORIZED (NEW)

Vendor Hame V¥endor ID Peer Group

TESTER3 1221 PHARMACT :I

Figure 84 - Sample of Vendors by Owner ship Report

Figure 83 - Vendors by Ownership

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Producing a Vendor Sales by Location Report

To Produce aVendor Sales by Location Report:

1. Click on Outputs from the menu bar.
2. Click on Vendor Info.
3. Click on Vendor Sales by Location, as shown below:

8 Arizona WIC Program - [Vendor Management]

il

The Vendor Sales by Location parameter window is displayed:

B YR_VND_SALES_LCTN: Runtime Parameter Form

2| e | W 2

I
-
ET -

85086

Figure 85 - Vendor Salesby L ocation
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Creating a Vendor Sales by Location Report

1.

Noakwd

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Move down to the location type field and select from the drop down list.

Continue down to the county field and again select from the drop down list.

Then move on to the zip code field and select from the drop down list.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

B VR_VND_SALES_LCTN: Previewer [_ 2] x]
File  Yiew Help

22,8 m@x|® | W50 el | 2

-
Report Name: VR VHD_ SALES LCTH Arizona WIC Program I
Report Date: 07/3172000 VEHDOR SALES BY LOCATIOH

Statewide
Peer Group: PHARIACY
Sales WIC
Yendor Code Vendor Hame Annual Food Annual Hon-Food Annual WIC % Sales
z TESTER 2 §33,322,111  FEEwEmrsmasw $12,600.00 0.00%
TESTER STREET
3 Lincoln Ave
ALPINE, AZ 85920 2555
Sales WIC
Vendor Code Vendor Hame Annual Food Annual Hon-Food Annual WIC % Sales[—
13 ASDFASDF $100,000 $900,000 $6,800.00 0. 633
ASDFASDF
2 Lincoln Ave
AJO, AZ B5321 24414
Sales WIC
Vendor Code Vendor Hame Annual Food A&nnual Hon-Food Annual WIC % Sales
1221 TEZTER3 §50 $54,271 $15, 600.00 34.z249 J
-
1] | »

Figure 86 - Sample of Vendor Sales by L ocation Report

Figure 85 - Vendor Sales by Location

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

L ocation Type - The user may select al Vendors or any particular Vendor: all, County, or Zip Code
County - The county that the Vendors are located in may be selected from the list of values.

Zip Code - The zip code that the Vendors are located in may be selected from the list of values.
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To Produce a Vendors & Participants by Location Report:

1. Click on Outputs from the menu bar.

2. Click on Vendor Info.

3. Click on Vendors and Participants by Location as shown below:

£ Arizona WIC Program - [Yendor Management] BE

@Eendor Monitor  Education FIProc Comm  Tables

Exit Window
Yendar Info
Training
Manitoring

Risk Ainalysic

FI Payment/Recanciiation

-~ v - - K]

Electronic [TCA File

Food Price Survep Mot &pproved
High Rizk Yendor

Irventory and Prics Audt
[Overdue Milestones

Ovverdue Price Survey

Statyg of Yendordbpplicant Authorization
Teminated/Disqualiiied Yendars
TIF Report

Yendor Alpha within Local Agency
Yendar Application Data

Yenduor futhorization

‘Yendor Food Prices Comparigon
Yendar |0 within State

Yendor Maiing Labels

Yendors by Dwnership

‘endar Sales by Lacation

Yendors and Participants by Location

Wendors Overdue for Authorization Actions

The Vendors & Participants by Location parameter window is displayed:

=18l

"ﬁ ¥R_VND_PART_LOCATION: Runtime Parameter Form
File Edit View Help

Xl x| EpE] e

Arizona Department of Health
WIC System

Report: VENDORS AND PARTICIPANTS BY

LOCATION

Output Device:

Filename:

Humber of Copies:

Select: ALL e

[ APACHE 'I
65086 il

County:

Zip Code:

A

Figure 87 - Vendors & Participants by L ocation Criteria
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Creating a Vendors & Participants by Location Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Move down to the select field and choose from the drop down list.

Continue down to the county field and again select from the drop down list.

Then move on to the zip code field and select from the drop down list.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

Noakwd

B YR_YND_PART_LOCATION: Previewer [_ 2] x]
File  Yiew Help

22,8 m@x| ® | W60 el | 2

-
Report Name: VR VHD_PART LOCATIOH Arizona WIC Program 1
Report Date: 07/3172000 VYEHDORS AHD PARTICIPAHTS BY LOCATION

Zip Code: 85086

Store Hame Vendor ID City Peer Group

FG 8788 ANTHEM LARGE RURAL INDEPR (> §750,000

GRO3S SALES)

Zip Code: 55056 Vendor Count: 1 Participant Count: 0O

Zip Code: 35298

Store Hame Vendor ID City Peer Group i

MAREETWATA' S 428 GILEERT LARGE URBAN INDEP (> §750,000

GRO3S SALES)
Zip Code: 85296 Vendor Count: 1 Participant Count: 0O

Zip Code: 85320

Store Hame Vendor ID City Peer Group

i 3 b |
1 | »

Figure 88 - Sample of Vendors & Participants by L ocation Report

Figure 87 - Vendors & Participants by Location Criteria

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Select - The user may select al Vendors or any particular Vendor: all, County, or Zip Code.
County - The county that the Vendors are located may be selected from the list of values.

Zip Code - The zip code that the Vendors are located may be selected from the list of values.
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Producing a Vendors Overdue for Authorization Actions Report

To Produce a Vendors Overdue for Authorization Actions Report:

1. Click on Outputs from the menu bar.

2. Click on Vendor Info.

3. Click on Vendors Overdue for Authorization Actions, as shown below:

#8 Arizona WIC Program - [Vendor Management] HE R

@ Wendor Monitor Education FlProc Comm  Tables Eat Window 1= |
or Info 1 Electonic TCA File
Training +  Food Price Survey Mot Approved
Manitoring »  High Risk Yendar
Risk Analpsiz b Inventory and Price Audit
Fl Papment/Reconciiaion ¥ Overdue Milestones
Overdue Price Survey
Statug of Vendor/bpplicant Authorization
Terminated/Disqualiied Yendmrs
TIP Repart
Yendar Alpha within Local Agency
Yendor Application Data
Yenduor Authorization
“endor Food Prices Comparison
Yendor D within State
Yendar Mailing Labels
Yendars by Ownership
Wendor Sales by Location
“endors and Participants by Location
The Vendors Overdue for Authorization Actions parameter window is displayed:
B VR_VND_OVERDUE_AUTH: Runtime Parameter Form |_[=2] %]
File Edit Wiew Help
sk gx| 0] 2|
;I
Arizona Department of Health
WIC System
Report: VENDORS OVERDUE FOR AUTHORIZATION ACTIONS
Ooutput Device
Filename
Humber of Copies IW
4|
7 [3

Figure 89 - Vendor s Overdue for Authorization Actions
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Creating a Vendors Overdue for Authorization Actions Report

1.

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.
If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

B VR_VYND_OVERDUE_AUTH: Previewer

File %iew Help

228 Ex|®|FE0H ] ref | 2]

Report Hame: YR _VHD_ OVERDUE AUTH

Report Date: 0773172000

Arizona WIC Program

VEHDORS OVERDUE FOR AUTHORIZATION ACTIOH

|

1

3

Figure 90 - Sample of Vendors Overdue for Authorization Actions Report

Figure 89 - Vendors Overdue for Authorization Actions

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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To Produce a History of Vendor Training Report:

1. Click on Outputs from the menu bar.
2. Click on Training.
3. Click on History of Vendor Training, as shown below:

0 Arizona WIC Program - [Vendor Management] HEER
@Eendor Monitor  Education FlProc Comm  Tables JUDUGEEN Exit ‘window =18
Wendar Info 3 I
History of Yendor Training

Monitaring b Missed Yendor Training
Risk Ainalysis b+ Potential Training Sessions
Fl Payment/Reconciiation »

I Mar. I

The History of Vendor Training parameter window is displayed:

B YR_VND_TRN_HISTORY: Runtime Parameter Form [_[=]x]
File Edit Yiew Help

x| w2

Arizona Department of Health
WIC System

Report: HISTORY OF VENDOR TRAINING

Output Device:

Filename:

Humber of Copies: !1

Report Type: IALL VEHDORS i
owner: | 1 - ASDFEL El

Vendor: [ngs4 - ASDF =

-

A

Figure 91 - History of Vendor Training
Creating a History of Vendor Training Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter a filename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copiesfield.

Move onto the report type field and choose a selection.

Now go to the owner field as well as the vendor field using the drop down list.

arLODN
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6.

fﬁ VR_VMND_TRM_HISTORY: Previewer
File  ¥iew Help

25,8 ax|® [ H 0] el |2

- [5]%]

Report Date: 0773172000

Store Hame
ASDFASDF

Location

Store HWame
ASDFASDF

Location
VENDOR SITE
VENDOR SITE

VENDOR 3IITE

Store Hame
ASDFASDFASDF

Location
Store Hame
FG

Report Hame: YR VND TRN HISTORY

Peer Group
PHAPMACY

Trainer

Peer Group
PHARMACY

Trainer
STATE STAFF
ITATE STAFF

OTHER / SPECIAL
SPELEER

Peer Group
OTHER

Trainer

Peer Group

LALRGE RURAL INDPEP (> $750,000

GROSS SALES)

Arizona WIC Program

HISTORY OF VENDOR TRAINING
ALL VEHDORS

Course

Course

Local Agency
MARICOPA COUNTY DEPT OF PUEL
HEALTH

Actual Attendance

Local Agency

MARICOPA COUNTY DEPT OF PUEBL
HEALTH

Actual Attendance

INTRO TO WIC / INITIAL
REGIONAL COMTRACT
TRAINING

MID-CYCLE REGIONAL
CONTRACT TRAIMNING

Course

Local Agency
HMARICOPA COUNTY DEPT OF PUEL
HEALTH

Actual Attendance

Local Agency

MARICOPA COUNTY DEPT OF PUBL
HELLTH

Tr

1]

| »

Figure 92 - Sample of History of Vendor Training Report

Figure 91 - History of Vendor Training

Fields

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
Report Type - The user may select the number of Vendors to be retrieved: all Vendors, all Vendors for
an Owner, or one Vendor.
Owner - The user may select the Owner to be queried on from the list of values.

Vendor - The user may select the Vendor to be queried on from the list of values.
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Producing a Missed Vendor Training Report

To Produce a Missed Vendor Training Report:

1. Click on Outputs from the menu bar.
2. Click on Training.
3. Click on Missed Vendor Training, as shown below:

8 Arizona WIC Program - [Yendor Management] HE

@Eendor Monitor  Education FlFProc Comm  Tables JUDUGEEN Exit ‘Window =& ﬁj

tary of Yendar Training

Monitaring } or Training

Risk Analysis b Potential Training Sessions
FI Papment/Recanciliation ¥

F '

The Missed Vendor Training parameter window is displayed:

B VR_VYND_MISSED_TRAIN: Runtime Parameter Form

File Edit Yiew Help
(il ex| D] ?

Arizona Department of Health

WIC System

Report: MISSED VENDOR TRAINING

Output Device: Iz_ﬂ;‘_aﬂim’* et
Filename: i

Humber of Copies: i1

Report Type: |ALL WEHDORS bd

Vendor: |a6s4 - asor =
Course Type: |ALL COURSES b
Course: |cOMPLATHT SUBSTAWTIATED TRATHING =

1 ¥

Figure93 - Missed Vendor Training

Creating a Missed Vendor Training Report

1.
2.
3.
4

5.

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter a filename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Move to the report type field and choose a selection, followed by the vendor field which has adrop
down list also available

Use the drop down list to choose a course type and then choose the course itself.
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6. If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

B VR_YND_MISSED_TRAIN: Previewer [_ 2] x]
File  ¥iew Help

22,8 mx| ® | W50 el | 2

D

Report Hame: VR _VHD MISSED TRAIH Arizona WIC Program

Report Date: 07/31/2000 MISSED VENDOR TRAINING
ALL VENWDORS
ALL COURSES

Store Peer Group Local Agency

ASDFASDF PHARMACY MARICOFL COUNTY DE
Location Trainer Course Schedul
VENDOR, SITE STATE STAFF INTRO To WIC / IMITIAL
VENDCR SITE STATE STAFF REGICNAL COMNTRACT TRAIMING

L

14 | »

Figure 94 - Sample of Missed Vendor Training Report

Figure 93 - Missed Vendor Training
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type- The user may select all Vendors or any particular Vendor: al or one Vendor.
Vendor - The user may select the Vendor to be queried on from the list of values.

Course Type - The user enters all courses or single course.

Course - The user entersthisfield if single course is chosen.
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Producing a Potential Training Sessions Report

To Produce a Potential Training Sessions Report:

1. Click on Outputs from the menu bar.
2. Click on Training.
3. Click on Potential Training Sessions, as shown below:

@Eendor Monitor  Education FlProc Comm  Tables QUDUEEN Exit ‘window ;Lﬂjﬁj
Wendar Info 3 l
History af Yendar Training

Manitoring b Miszed Vendor Training
Risk Analysis (8 Potential Training Sessions

Fl Payment/Reconciistion ¥

F

The Potential Training Sessions parameter window is displayed:

B VR_POTENTIAL_TRAIN: Runtime Parameter Form HEE
File Edit Wiew Help

(i | g |k 2]

Arizona Department of Health
WIC System
Report: POTENTIAL TRAINING SESSIONS

output Device: PREVIEW i

Filename:

Humber of Copies: |1
Report Type: InLL ;] Zip: |85086 'I
Local Agency: [01 - APACHE COUNTY HEALTH DEPT =
Course: |comeLaTHT SuBsTANTIATED TRAINING =
Months Since Last Training:

-]
7] 3

Figure 95 - Potential Training Sessions Criteria

Creating a Potential Training Sessions Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.

3. Select the number of copies of the report to print by typing that number in the Copiesfield.

4. Move onto the report type field and choose a selection, followed by the zip code field which has a
drop down list also available

5. Usethedrop down list to choose alocal agency and then fill out the course field using the drop down
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list.

Enter the number of months it has been since the last training session.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

No

[ VR_POTENTIAL_TRAIN: Previewer [_ 2] x]
File Yiew Help

228 x| ®Q| 0 F el | 72

B

Report Wame: YR_POTEHTIAL TRAIN Arizona WIC Program
Report Date: 07/31/2000 POTENTIAL TRAINING SESSIONS
ALL VEHDORS
COURSE: COMPLAINT SUBSTANTIATED TRAINING

HMonths Since Last Training: 1

VYendor ID ¥endor Hame Address Phone Humber
LS54 ASDF i (123) 987-1z21
AMADO, AZ 55640
ptcirg 3 ASDFASDF &

KINILEY RANCH, AZ 35640

5 ASDFASDF ASDFLJKHALSDF (111) 1i1-11
1 Lincoln Ave (222) 22z2-22%
HOLBROOK, AZ S6025 1234 (333) 333-333
a1z5 ASDFASDF ASDF
AJO, AZ B5321
13 ASDFASDF ASDFASDF (412) 112-11
2 Lincoln Ave (123) 123-12
AJO, AZ 55321 2444 (602) 456-67
4567 ASDFASDFASDF ASDF
5 Lincoln Ave
AMADO, LZ 85640 1111 |
F] | 3

Figure 96 - Sample of Potential Training Sessions Report

Figure 95 - Potential Training Sessions Criteria

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select al Vendors or a subset of Vendors: al, Local Agency, or Zip Code.
Zip - The user may select the zip code to be queried on from the list of values.

Local Agency - The user may select the Local Agency to be queried on from the list of values.

Cour se - The education course that should be searched for potential Vendors to attend training.

Months Since Last Training - The number of months since the last VVendor representatives attended the
training course.
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Producing an Appeals Report

To Produce an Appeal s Report:

1. Click on Outputs from the menu bar.
2. Click on Monitoring.
3. Click on Appeals as shown below:

8 Arizona WIC Program - [Vendor Management]

B Outputs |

The Appeals runtime parameter window is displayed:
'.f-? VR_APPEALS: R.unlime Parameter Form

| ol 2 |

[ALL VENDORS

1 - ASDFKL -
A654 - ASDF

Figure 97 - Appeals
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Creating an Appeals Report

1.

BOONOOAWN

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the Report Level to run the report for.

Select the Status as Open or Closed for the status to run the report for.

Select the Owner for the report to be run for.

Select the Vendor for which the report is to be run.

Typein the Appeal Close dates From as the beginning date of the data queried.

Type in the ending date of the data queried in the Thru field.

. Typeinthefiscal year for which to run the appeals report. The user may limit the report to one fiscal
year.
. If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.
T VR_APPEALS: Previewer HE R
File  Yiew Help
22,8 m@x| @ | 06| el | 2
Report Hame: YR_APPEALS Arizona WIC Program =
Report Date: 07/30/2000 APPEALS
Close Dates from: 0170171998 thru: 07/20/2000
ALL VEHDORS
Vendor: 13 ASDFASDF
Appeal Humber Requested Date Requested Reason Coordinated By
200 03/03/2000 SANCTION/SUSPENSION OR LENGTH WICADM, WICADM
OF SUSPENSICH
200 03/03/2000 SANCTION/ SUSPENSION OFR LENGTH WICADM, WICADN
OF SUSPENIICN
Step Reqgquest Step Reason Performed
Type Date Held? Hot Held Date Results
FAIR 03/04/2000 T DISMISSED BY JUDICIAL 03/05/2000 STATE AGENCY LOIT
HEARING AUTHORITY
HELD
FAIR 03/04/2000 N OTHER STATE AGENCY LOST
HEARING
RE3ZCHEDUL
ED -j
| I L

Figure 98 - Sample Appeals Report

Figure 97 - Appeals

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select al Vendors or any particular Vendor: al, Owner, or Vendor.
Status - The user may limit the Appeals to those that are open, closed or all Appeals.

Owner - The user may limit Vendors by selecting an Owner from alist of values.

Vendor - The user may select the Vendor to be queried on from the list of values.
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Close Dates From - The beginning date of the data queried.
Thru - The ending date of the data queried.
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Producing a Civil Money Penalty Report

To Produce a Civil Money Penalty Report:

1. Click on Outputs from the menu bar.
2. Click on Monitoring.
3. Click on Civil Money Penalty as sown below:

£ Arizona WIC Program - [Vendor Management]

Outputs |

Manitoring

Figure 99 - Civil Money Penalty
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Creating a Civil Money Penalty Report

1.

ok~ LN

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.
If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type from the drop down list.
Then select the fiscal year from the drop down list.
If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

B VR_CMP: Previewer HEE
File %iew Help
22,8 @x|® |1 @60 el | 2
Report Hame: VR _CMP Arizona WIC Program —
Report Date: 0870172000 CIVIL MOHNEY PEHALTY
FISCAL YEAR: 1999 , ALL
Vendor
I Vendor Hame Peer Group Vendor Status Vendor
State Totals:
|
1 | 3
Figure 100 - Sample of Civil Money Penalty Report
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',ﬁ_‘ VR_CMP: Runtime Parameter Form

| &2

Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select paid, unpaid or al civil money penalties.

Fiscal Year - The user may limit civil money penaltiesto one fiscal year.
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Producing a Complaint Log Report

To Produce a Complaint Log Report:

1. Click on Outputs from the menu bar.
2. Click on Monitoring.
3. Click on Complaint Log as shown below:

8 Arizona WIC Program - [Vendor Management]

G X Outputs |

Manitoring

Co .fl'l plaint i_.l:lg

ALL VEHNDORS "

1 - ASDFKL
A654 - ASDF

Figure 101 - Complaint Log
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Creating a Complaint Log Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type from the drop down list.

Select an owner or vendor from their respective drop down lists depending on the report type.

Type in acomplaint date from and thru in standard (MM/DD/YY YY) format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

Noakwd

B VR_COMPLAINT_LOG: Previewer [_ 2] x]
File  ¥iew Help

22,8 m@x|® | 50| el | 2

Report Hame: VR _COMPLATHT LOG Arizona WIC Program

Report Date: 08/0172000 COMPLAINT LOG
Complaint Date from: 01/0171998 thru: 07/20/2000

ALL VEHDORS

Vendor: 13 ASDFASDF T
Complaint Local
Date Subject Status Source AYeNcy Hotes
07/10/2000 RUDE / ABUSIVE VENDOR / AWAITING CLIENTS / FAMILY MEMBERS OF 17
CASHIER RESPONSE CLIENTS
05/01/2000 STORE REFUSED TO ACCERT REZOLVED VENDORZ: OWNERZ, MAMAGERS, 13
COUPONS CUSTCOMER SERVICE PECPLE,
ETC. L]
04/27/2000 STORE OUT OF WIC FOODS NO ACTION LOCAL AGENCY PERSCNNEL 17
04/27/2000 STORE 30LD EXPIRED FOODS NO ACTION TWEITERN REGICHWAL OFFICE 17
VYendor Complaint Subject
ASDFASDF RUDE / ABUSIVE VENDOR / CASHIER

STORE OQUT OF WIC FoOODS
STORE REFUSED TO ACCEPT COUPCNS
STORE Z0LD EXPIRED FOODS

14 | »

Figure 102 - Sample of Complaint L og Report

Figure 101 - Complaint Log
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select the number of Vendors to be retrieved: all Vendors, al Vendors for
an Owner, or one Vendor.

Owner - The user may select the Owner to be queried on from the list of values.

Vendor - The user may select the Vendor to be queried on from the list of values.

Complaint Date From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Compliance Activity Report

To Produce a Compliance Activity Report:

1. Click on Outputs from the menu bar.
2. Click on Monitoring.
3. Click on Compliance Activity as shown below:

8 Arizona WIC Program - [Vendor Management]

[ ; Outputs |

Manitoring

5 - ASDFASDF

Figure 103 - Compliance Activity
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Creating a Compliance Activity Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type from the drop down list.

Select an owner or vendor from their respective drop down lists depending on the report type.

Type in amonitoring date from and thru in standard (MM/DD/YY YY) format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

Noakwd

1 YR_COMPLIANCE_ACTYTY: Previewer == x|

File Wiew Help

%i%|x|@%|mmmlﬂ|%ge:h |?|

COMPLIANCE ACTVTY Arizona WIC Program Report|—
1172004 COMPLIANCE ACTIVITY Page 1
Monitoring Dates From: 05/01/2004 Thru: 0571172004
Vendor - ALBERTSOH'S #951

Vendor Disgual. i)
ID Status Peer Group ¥Yendor Type Start Date E
il & AUTHORIZED (MEW) MNATIOMAL, REGIONAL, OR LOCAL INDEPEMNDENT (1 CR
CHAIN NEE, BUT <& OUTLETS)
Start Date End Date

Completed Completed Total

tivity Date Time Points Staff Member
CTHER 05/07/2004 1Z:00 &AM 9 STAFF 4, [—
Start Date End Date Points
PROVIDE i1 RECEIPT FOR WIC PURCHASES --aju--2 05/08/2004 O0O5/08/2006 =l
emptions

F Date Regquested Amt

Figure 104 - Sample of Compliance Activity Report

Figure 103 - Compliance Activity
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select the number of Vendorsto be retrieved: all Vendors, al Vendors for
an Owner, or one Vendor.

Owner - The user may select the Owner to be queried on from the list of values.

Vendor - The user may select the Vendor to be queried on from the list of values.

Monitoring Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Compliance Cases & Sarictions History Report

1. Click on Outputs from the menu bar.
2. Click on Monitoring.
3. Click on Compliance Cases & Sanctions History as shown below:

£ Arizona WIC Program - [Vendor Management]

o X Outputs |

Manitoring

The Compliance Cases & Sanctions History parameter window is displayed:

B VR_COMP_CASE_SMCTN: Runtime Parameter Form

|JALL VEHDORS

1 - ASDFEL

\A654 - ASDF

Figure 105 - Compliance Cases & SanctionsHistory
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Creating a Compliance Cases & Sanctions History Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type from the drop down list.

Select an owner or vendor from their respective drop down lists depending on the report type.
Typein adates from and thru in standard (MM/DD/YY YY) format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

Noakwd

f,ﬁ ¥R_COMP_CASE_SNCTN: Previewer [_[2] %]
File  Yiew Help

220 Ex|® W06 el 2

Report: YR COMP_CASE SHCTH
Report Date: 0870172000 COMPLIANCE CASES AND SANCTIONS SUMMARY Page 1

Dates from: 0170171998 thru: 0773072000
ALL VEHDORS

Case Summary
Status Count

IN-FROCESS 5
Sanctions
—Sam:tinn Description (M

CAT I SAMNCTION TRAINING 1 o

CAT II SANCTION TRAINING 2

CAT II SUSPENISICM - 180 DAYS 1

CAT III SANCTION TRAINING 1

CAT III WRITTEN WARNING 1

CATT III DISQUALIFICATION - 1 YEAR 1

FEDERAL DISQUALIFICATION - 1 YEAR 1

|

1 | 3
Figure 106 - Sample of Compliance Cases & Sanctions History Report

Figure 105 - Compliance Cases & Sanctions History
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select the number of Vendors to be retrieved: all Vendors, al Vendors for
an Owner, or one Vendor.

Owner - The user may select the Owner to be queried on from the list of values.

Vendor - The user may select the Vendor to be queried on from the list of values.

Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Monitoring & Sanctions History Report

To Produce a Monitoring and Sanctions History Report:

1. Click on Outputs from the menu bar.

2. Click on Monitoring.

3. Click on Monitoring & Sanctions History, as shown below:

ME B

#8 Arizona WIC Program - [Vendor Management]

@Eendor Monitor  Education FlProc Comm  Tables

Outputs W
Yendar Info » |
Training 3

Manitoring Appealy

Risk Analpsiz +  Civil Money Penalty
FI Payment/Reconciision ¥ Complaint Log
Compliance Activiy

Monitoring and Sanc

FHoutine Monitaring Activities
Yendor Contact Activity
Yendors [n/Out of Compliance
Yendor Mot Visited for Routine Monitoring
Yigik Dutcome by Type
Yendar Quarterly Profiles

Compliance Cases and Sanchions Summary

The Monitoring & Sanctions History parameter window is displayed:

=8l

"ﬁ ¥R_COMP_SHCTN_HSTRY: Runtime Parameter Form
File Edit View Help

XEB| wx|E0] 2

=
Arizona Department of Health
WIC System
Report: MONITORING AND SANCTIONS HISTORY
Output Device: PREVIEY
Filename:
Humber of Copies: |1
Report Type: [a11l VEWDORS fud
Owner: | 1 — ASDFKL I~
Vendor: | s - aspeasor |
Monitoring From: Thru: |
7|
3

A

Figure 107 - Monitoring & SanctionsHistory
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Creating a Monitoring & Sanctions History Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type from the drop down list.

Select an owner or vendor from their respective drop down lists depending on the report type.

Type in amonitoring date from and thru in standard (MM/DD/YY YY) format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

Noakwd

B YR_COMP_SNCTN_HSTRY: Previewer =121

File Wiew Help

%i%|x|@%|mmmlﬂ|%ge:h |?|

.
LF_SNCTH_HSTRY Arizona WIC Program Report Ho: VR7206 ||
2004 MONITORING AND SAWCTIONS HISTORY Page: 1

WEHDOR

Monitoring Dates From: 0470172003 Thru: 05/11/2004

ndor ID Peer Group Vendor Type Status
& NATIOMAL, REGICMAL, OR LOCAL CHAIN INDEPENDENT AUTHORIZED (NEW)
Completion Date Completion Time Investigator Caze Humher
ER 05/07/2004 1Z:00 AN STAFF 4, u]
ationsSanctions Start Date Sanction Points
FAILURE TC FROVIDE A RECEIFT FOR WIC PURCHASES --aju--2 05/08/2004 a

4 [ 3

Figure 108 - Sample of Monitoring & Sanctions History Report

Figure 107 - Monitoring & Sanctions History

Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select the number of Vendors to be retrieved: all Vendors, all Vendors for
an Owner, or one Vendor.

Owner - The user may select the Owner to be queried on from the list of values.

Vendor - The user may select the Vendor to be queried on from the list of values.

Monitoring Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Routine Monitoring Activities Report

To Produce a Routine Monitoring Activities Report:

1. Click on Outputs from the menu bar.
2. Click on Monitoring.
3. Click on Routine Monitoring Activities as shown below:

#8 Arizona WIC Program - [Vendor Management] HE R
@Eendor Monitor  Education FlProc Comm  Tables JUDUGEEN Exit ‘window =18
Wendar Info 3 |
Training }

Manitoring Appeals
Risk Ainalysiz v Civil Money Penalty
Fl Payment/Reconciiation »  Complaint Log

LCompliance Activity

Compliance Cases and Sanchions Summary
Monitring and Sanctions History

Bioutine Moniton 3

endor Contact Activity

Yendors [n/Out of Compliance

Yendor Mot Visited for Routine Monitoring
Yigik Dutcome by Type

Yendor Quarterly Profiles
L]

The Routine Monitoring Activities parameter window is displayed:

B VR_ROUTINE_MNTRNG: Runtime Parameter Form |_[2]x]
File Edit Wiew Help

Kl gx| @] 2

=]
Arizona Department of Health
WIC System
Report: ROUTINE MONITORING ACTIVITIES
Output Device: lm ':I
Filename: I
Humber of Copies: |1
Report Type: [arL veEWDORS =]
owner: | 1 — ASDFKL =l
Vendor:|nssa - aspr =l
Completed Dates From: Thru: |
-]
g 3

Figure 109 - Routine Monitoring Activities
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Creating a Routine Monitoring Activities Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type from the drop down list.

Select an owner or vendor from their respective drop down lists depending on the report type.

Type in acompleted date from and thru in standard (MM/DD/Y Y YY) format

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

Noakwd

MEIEY
File Wiew Help
228 Ex| ®R | 1406 6| el | 2

. -
EHERMEERNE Arizona WIC Program Report Ho:[ |
004 ROUTIHE MOHITORING ACTIVITIES Page 1

Scheduled Dates From 0470172003 Thru: 0571172004
Vendor: 6 — ALBERTSOH'S #951

endor Hame: LLEERTSCON'S #951

tion Time Findings Points Sanction Start Date End Date

AN 9 FAILURE TO PROVIDE L RECEIPT 05/08/2004 05/08/2006
FOR WIC PURCHASES --aju--2

ities: 1

4 | 3

Figure 110 - Sample of Routine Monitoring Activities Report

Figure 109 - Routine Monitoring Activities
Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select the number of Vendors to be retrieved: all Vendors, all Vendors for
an Owner, or one Vendor.

Vendor - The user may select the Vendor to be queried on from the list of values.

Owner - The user may select the Owner to be queried on from the list of values.

Completed Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Vendor Contact Activity Report

To Produce a Vendor Contact Activity Report:

1. Click on Outputs from the menu bar.

2. Click on Monitoring.

3. Click on Vendor Contact Activity as shown below:

£ Arizona WIC Program - [Vendor Management]

o X Outputs |

Manitoring

> &

| & B

Jerevrew x|
[
-

L1 vENDORS
1 - ASDFKL :

01/01/1938 07/30/2000

Figure 111 - Vendor Contact Activity
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Creating a Vendor Contact Activity Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type from the drop down list.

Select an owner or vendor from their respective drop down lists depending on the report type.

Type in amonitoring date from and thru in standard (MM/DD/YY YY) format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

Noakwd

f,ﬁ YR_VHD_CHNTCT_ACTVYY: Previewer [_[2] %]
File  Yiew Help

22,8 @x|® | T E 50| rell | 2

Report Date: 0870172000 Arizona WIC Program L=
Report Hame: ¥R _VHD CHTCT ACTVY
VEHDOR COHTACT ACTIVITY

Monitoring Date From: 0170171998 Thru: 077302000
A1l Vendors

[vendor Hame Yendor ID Peer Group Vendor Type
LSDFASDF 13 PHARMACY MALJOR CHATIN (+10 OUTLET:
HULTI-STATE OPERATIONS)
Actirvity/ Communications Completion Completion Type of
Type Date Time Contact
INVENTORY AUDIT 0171241999 13:00:00 HAIL
NOMITOR / OVE 04/z8/2000 16:00:00 SUPPORT GROUP ([NON-
WIC) GROUP
AUTHORIZATION / INITIAL 12/31/1999 13:00:00 PHONE
COMPLIANCE INVESTIGATION 0z/z7/2000 15:33:00 SUPPORT GROUP ([NON-
WIC) GROUP
COMPLIANCE INVESTIGATION 0z/z6/2000 13:55:01 o
Wendor Hame ¥endor ID Peer Group Vendor Type
FG 8789 LARGE RURAL INDEF (> COMMISSARY

4750,000 GROSS SIALES)

Activity/ Communications Completion Completion Type of
Type Date Time Contact

AUTHORIZATICHN / HARDSHIP 12/31/1999 12:00:00 PHOME v]

1 | 3

Figure 112 - Sample of Vendor Contact Activity Report

Figure 111 - Vendor Contact Activity
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select the number of Vendors to be retrieved: all Vendors, all Vendors for
an Owner, or one Vendor.

Owner - The user may select the Owner to be queried on from the list of values.

Vendor - The user may select the Vendor to be queried on from the list of values.

Monitoring Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Vendors In/Out of Compliance Report

To Produce a Vendors In/Out of Compliance Report:

1. Click on Outputs from the menu bar.
2. Click on Monitoring.
3. Click on Vendors In/Out of Compliance as shown below:

1 Arizona WIC Program - [Vendor Management] [_[E]x]
@Eendor Moritor  Education FlFroc Comm  Tables JUDUGEEN Exit ‘window =18 =
Wendar Info 3 |
Traititig 3

Manitoring Appeals

Risk Ainalsis v Civil Money Penalty

Fl Payment/Reconciiation »  Complaint Log
LCompliance Activity

Compliance Cases and Sanctions Summary
Monitaring and Sanctions History

Boutine Monitonng Activities
Wendor Contact Activity

Y of Compliance
Yendor Mot Visited for Routine Monitoring
Wigik Dutzome by Tupe

Yendor Quarterly Profiles

The Vendors In/Out of Compliance parameter window is displayed:

fﬁ VYR_VMD_IN_OUT_COMPL: Runtime Parameter Form

File Edit Wiew Help

Kl gx| s 2

=]
Arizona Department of Health
WIC System
Report: VENDORS IN/OUT OF COMPLIANCE
Output Device: [PREV LEH
Filename: I
Number of Copies: [
Report Type: [ar1 vempoRs =l
Owner: | 1 - ASDFEL =l
Vendor: | ASDF |
Compliance: |IN coMPLIANCE =l
-
7] 3

Figure 113 - Vendors I n/Out of Compliance
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Creating a Vendors In/Out of Compliance Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type from the drop down list.

Choose an owner from the drop down list.

Select a vendor form the drop down list.

Select the type of compliance from the drop down list.

PN WDN

shown below. Otherwise, the report is processed per the Output Device selected.

"ﬁ YR_VND_IN_OUT_COMPL: Previewer
File Yiew Help

22,8 @x|® |6 @b el | 2

-
Report: ¥R_VHD IN OUT_ COMPL Arizona WIC Program —
Report Date: 08/0172000 VEHDORS IN/OUT OF COMPLIANCE

Vendors Included: &LL

ALL VEHDORE
Vendor ID Yendor Hame Overdue Price Overdue Drerdue CMP Training Sche
Reports Collections Hot Attend

2 TESTER 2 3

5 AZDFASDF z

13 AZDFASDF 2 2

1221 TESTER3 1

4567 ASDFASDFASDF

5467 TESTERSUSS789 1

5789 FG s

Total Vendors: 7 % of State: 3p0.00% 1 14.29% 1 14.29% 1 14.29% 3 4

Total Vendors in State: 7 Percent in Compliance: 28.57% Percent Out of
|

4 | »

Figure 114 - Sample of Vendors|n/Out of Compliance Report

Figure 113 - Vendors In/Out of Compliance
Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select the number of Vendors to be retrieved: all Vendors, all Vendorsin
compliance, or al Vendors out of compliance.

Owner - The user may select the Owner to be queried on from the list of values.

Vendor - The user may select the Vendor to be queried on from the list of values.

Compliance - The user may select the Vendors in compliance, out of compliance, or al.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
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Producing a Vendors Not Visited for Routine Monitoring Report

To Produce aVendors Not Visited for Routine Monitoring Report:

1. Click on Outputs from the menu bar.
2. Click on Monitoring.
3. Click on Vendors Not Visited Routine Monitoring as shown below:

£ Arizona WIC Program - [Vendor Management] BEE
@Eendor Monitor  Education FlProc Comm  Tables JUDUGEEN Exit ‘window =18
Wendar Info 3 |
Training }

Manitoring Appeals

Risk Ainalysiz v Civil Money Penalty

Fl Payment/Reconciiation »  Complaint Log
LCompliance Activity

Compliance Cases and Sanchions Summary
Monitring and Sanctions History

Boutine Monitonng Activities

Wendor Contact Activity

Yendors [n/Out of Compliance

ed for Routine Monitoring

Yigik Dutcome by Type

Yendor Quarterly Profiles
L]

The Vendors Not Visited Routine Monitoring parameter window is displayed:

[ YR_¥ND_NOT_YISITED: Runtime Parameter Form =12 x|
File Edit Wiew Help

wEE|gx| O] 2|

B
Arizona Department of Health
WIC System
Report: VENDORS NOT VISITED FOR ROUTINE MONITORING
Ooutput Device:
Filename:
Humber of Copies: |1
VYendor ID: I
¥Yendor Hame: IBLL VENDORS j
owner: [aLr owners =
Local ARgency: |[ALL LOCAL AGENCIES =l
Date Range: |oz;ouzoue Thru: |ozf23fzuos
|
4 +

Figure 115 - Vendors Not Visited Routine Monitoring
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Creating a Vendors Not Visited Routine Monitoring Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.

3. Select the number of copies of the report to print by typing that number in the Copiesfield.

4. If choosing to run the report based on the default selections, then click the green light icon to bring up
the preview screen shown below.

5. Otherwise, enter the Vendor 1d and/or select the Vendor Name, and/or select an Owner, and/or a

Local Agency from the List of Values (LOV) buttons.

The date range defaults to the current month. Enter a new date range to produce a specified report.

If Preview was selected as the Output Device, click the green light icon to bring up the preview

screen shown below. Otherwise, the report is processed per the Output Device selected.

No

1 YR_¥ND_NOT_YISITED: Previewer =18 %]

File Yiew Help

228 @x|®2 | 10w el |2

. - R~
Report Wame: WR_VHD_WOT VISITED Arizona WIC Program —
Report Date: 0270372006 04:12:53 P VENDORS HOT VISITED FOR ROUTIHE MOHNITORIHG

Vendor: ALL VEHDORS
Owner: 7006 - KROGER E
Local Agency: MARICOPA COUHTY DEPT OF PUBLIC HEALTH- WIC ADMINT
Date Range: 02/01/2006 Thru 02/23/2006
Ho. of Ho.of FIs Date of Last

Vendor Hame Yendor ID Complaints Rejected Monitoring
FRY'S MAREETPLACE #621 1661 a 1
FRY'S MARKETPLACE #6z2 1662 o 3z
FRY'S FOOD AND DRUG STORE #35 1688 o 58
FRY'S FOOD AND DRUOG STORE #37 16596 a 27
FRY'S FOOD AND DRUG STORE #41 1774 o 71
FRY'S FOOD AND DRUG STORE #121 1543 [u 3z
FRY'S FOOD AWND DROG STORE #122 1845 a 38 s
FRY'S FOOD AND DRUG STORE #1Z23 1548 o e
FRY'S FOOD AND DRUOG STORE #126 1857 a 177
FRY'S FOOD AND DRUG STORE #15 is87 o 16
FRY'S FOOD AND DRUG STORE #130 1907 [u 2z
FRY'S FOOD AND DRUOG STORE #124 1917 a 19
FRY'3 FOOD AND DRUG 3TORE #1Z25 1930 o ]
FRY'S FOOD AND DRUG STORE #51 1975 [u 2z
FRY'S MAREETPLACE #625 19383 a 17
FRY'3 FOOD AND DRUG 3TORE #z7 Z0z4 o 1ig j
| | 3

Figure 116 - Sample of Vendors Not Visited Routine Monitoring Report

Figure 115 - Vendors Not Visited Routine Monitoring
Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Vendor ID- Thisfield isauser entered id parameter that specifies a particular vendor.

Vendor Name— Thefield defaultsto “All Vendors', but the user may limit Vendors by selecting a
Vendor Name from alist of values.

Owner - Thefield defaultsto “All Owners’, but the user may limit Vendors by selecting an Owner from
alist of values.

Local Agency - Thefield defaultsto “All Local Agencies’, but the user may select aLocal Agency to be
gueried on from the list of values.
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Date Range- The date range defaults to the current month, but the user may modify the date range.
Thru — The end date entered to complete the date range.

Background Process(es)

A date displays for the column named "date of last monitoring” when the activity for monitoring is
specifically "routine monitoring” only.
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Producing a Visit Outcome By Type Report

1. Click on Outputs from the menu bar.
2. Click on Monitoring.
3. Click on Visit Outcome by Type as shown below:

1 Arizona WIC Program - [Vendor Management]

Qutputs

Manitoring

Figure 117 - Visit Outcome by Type
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Creating a Visit Outcome by Type Report

1.

A S

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Type in the completion date from and thru in their respective fields.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

B ¥R_VISIT_OUTCOME: Previewer =181

File Wiew Help

528 | E@X| @R | 60| rwf | 2]

-
2004 Arizona WIC Program Report Ho. VR7212 =
FIT_ OUTCOME VISIT OUTCOME BY TYPE Page 1
Completion Dates from: 0570172004 to: 0571172004
TORING / OTHER
Start End
e Contact Type Findings Sanctions Points Date Date
S fos1 FAILURE TOQ PROVIDE A 9 05/08/2004 05703
RECEIFT FOR WIC
PURCHASES --aju—-2
=]
4 [ D

Figure 118 - Sample of Visit Outcome by Type Report

Figure 117 - Visit Outcome by Type

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
Completion Date From - The beginning date for the range of completion dates to reported upon.
Thru - The ending date for the range of completion dates to be reported upon.
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Producing a Vendor Quarterly Profiles Report

To Produce a Vendor Quarterly Profiles Report:

1. Click on Outputs from the menu bar.

2. Click on Monitoring.

3. Click on Vendor Quarterly Profiles as shown below:

ME B

#8 Arizona WIC Program - [Vendor Management]
@Eendor Monitor  Education FlProc Comm  Tables JUDUGEEN Exit ‘window

Wendar Info 3 |

Training »

Monitaring ] Appeals

Bisk finalsi b Civil Money Penalty
FI Papment/Reconciision »  Complaint Log

Compliance Activiy

Compliance Cases and Sanchions Summary
Monitoring and Sanctions History

Rioutine Monitonng Activities

Yendor Contact Activiy

Yendars In/Out of Compliance

Yendor Mot Visited for Routine Monitoring
Yigik Dutcome by Type

The Vendor Quarterly Profiles parameter window is displayed:

=18l

I VR_VND_QUART_PROFILE: Runtime Parameter Form
File Edit View Help

XEB| wx|E0] 2

=]
Arizona Department of Health
WIC sSystem
Report: VENDOR QUARTERLY PROFILES
output Device: [PREVIEY
Filename: I
Number of Copies: [
Report Type: [ai1 vewpors i
Owner : | 1 - ASDFKL |
Vendor : | ASDF =l
Date From: I Thru: I
-]
= 3

Figure 119 - Vendor Quarterly Profiles
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Creating a Vendor Quarterly Profiles Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type from the drop down list.

Select an owner or vendor from their respective drop down lists depending on the report type.

Fill in the date from and thru fieldsin standard (MM/DD/YY YY) format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

Noakwd

f,ﬁ YR_VND_QUART_PROFILE: Previewer [_[2] %]
File  Yiew Help

22,8 ax|® 6606 rel ]2

Report: VR_VND_QUART PROFILE Arizona WIC Program [
Report Date: 08/01/2000 VENDOR QUARTERLY PROFILES Page 1
From : 01/01/1998 Thru : 07/30/2000
ALL VEHDORS

VYendor ID Vendor Hame wmer Peer Group

2 TESTER 2 ASDFEL PHARMACY

TESTER. STREET Type of Ovmership Vendor Type

3 Lincoln hve PARTHMERSHIF COMMISSARY

ALPIME, AZ 85920 Z555 Status

AUTHORIZED (NEW)

Phone Humber Phone Type
{123) 555-9999 WORE PHONE [
(123)555-9769 FAX

RedemptionsfRejections

Rejection Reason FI DPollar

MISMATCHED SIGNATURE/WOID 2
HISSING 2
COUNTERIIGNATURE/WVOID
OVER MAXIMUM § z
AMOUNT/WOID
Het Total Rejected: 3 §300.00
Redeemed FIfDollar Volume: iz $1z,600.00
Replacement FIfDollar Volume: a 30.00
% |
1 | 3

Figure 120 - Sample of Vendor Quarterly Profiles Report

Figure 119 - Vendor Quarterly Profiles

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may select the number of Vendors to be retrieved: all Vendors, al Vendors for
an Owner, or one Vendor.

Owner - The user may select the Owner to be queried on from the list of values.

Vendor - The user may select the Vendor to be queried on from the list of values.

Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Exception Redemption Analysis Report

To Produce an Exception Redemption Analysis Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.

3. Click on Exception Redemption Analysis as shown below:

8 Arizona WIC Program - [Vendor Management]
@Eendor Monitor  Education FlProc Comm  Tables JUDUGEEN Exit ‘window

Wendar Info
Training
Manitoring

Exception Redemption Al

High Average FI Cost

High Mean Fl Value

High Percentage of Fl Cost

Increasing Trend in W/IC Yolume and Price
Low Fl Variation Indss

Low Fl ¥ ariation within Peer Group

Peer Graup Median Fl cost

Fedemption by Fl Type

Fedemption by Formula Type

Fredemption Histary

Redemption Ranking by Yolume

FRejected Food Instruments by Lacal Agency
Rejected Redemption History

Fisk Ranking

Summary Fl Reconciliation

Yendor Colections Billed/Paid

Yendor Sales Analysis

Zeto Fl Variance

The Exception Redemption Analysis parameter window is displayed:

ME B
18] %]
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[ ¥R_EXCPTN_RDMPTN: Runtime Parameter Form [_[=]x]
File Edit View Help

KB ex| 60 7]

Arizona Department of Health
WIC System

Report: EXCEPTION REDEMPTION ANALYSIS

Output Device: lwv
Filename: I
Humber of Copies: |1

For Dates From: Thru:

Figure 121 - Exception Redemption AnalysisCriteria

Creating a Exception Redemption Analysis Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Fill in the for from and thru dates fields in standard (MM/DD/YY YY) format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

gD
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T VR_EXCPTH_RDMPTN: Previewer HEBR
File  Yiew Help

220 Ex| @ H D] el 2

Report: YR EXCPTH RDMPTH Arizona WIC Program 1
Report Date: 07/30/2000 EXCEPTION REDEMPTION ANALYSIS Page 1

For Dates: 01/017/1998 Thru: 0772072000

Peer Group: 1 PHARMACY

1] | 3
Figure 122 - Sample of Exception Redemption Analysis Report

Figure 121 - Exception Redemption Analysis Criteria
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

For Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a High Average FI Cost Report

To Produce a High Average FI Cost Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on High Average FI Cost as shown below:

8 Arizona WIC Program - [Vendor Management] _[2]x]
@ Wendor Monitor Education FlProc Comm  Tables WEIUENGE Exit ‘window =18 =
Wendar Info 3
Training 4
Monitaring }
s [d  Exception Fedemption Analysis
(4 High Awerage Fl Cogt

High Mean Fl Yalue

High Percentage of FI Cost

Increasing Trend in W/IC Yolume and Price
Low Fl Variation Indss

Low Fl ¥ ariation within Peer Group

Peer Group Median Fl cost

Fedemption by Fl Type

Redemption by Formula Type

Redemption Histary

Fedemption Ranking by Yolume

Rejected Food Instruments by Local Agency
Rejected Redemption Higtory

Risk Ranking

Summary Fl Reconciliation

Wendor Colections Billed/Paid

Yendor Sales Analysis

Zeto Fl Variance

The High Average FI Cost parameter window is displayed:
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Il VR_HIGH_AVERAGE_COST: Runtime Parameter Form [_[=]x]
File Edit View Help

KB ex| 60 7

Arizona Department of Health
WIC System

Report: HIGH AVERAGE FI COST

Output Device: Im}]
Filename: I

Humber Of Copies: I1

Paid Date From:l Thru:

Report Type: !Slmmary and Detail ;I

Figure 123 - High Average FI Cost Criteria

Creating a High Average FI Cost Report

1

ok wd

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Fill in the paid date from and thru fields with dates in the standard (MM/DD/YY YY) format.

Select the report type using the drop down list.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.
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B VR_HIGH_AVERAGE_COST: Previewer

File  Yiew Help

228 [Ex @ | HGo |l [ 2]

Report Hame: ¥R_HIGH AVERAGE_COST
Report Date: 0773072000

Paid Date From: 0170171998 Thru: 0772572000

Arizona WIC Program
HIGH AVERAGE FI COST

Summary and Detail

Peer Group 7 - SMALL RURAL INDEP (< §750,000 GRO33 SALES)

Figure 124 - Sample of High Average FI Cost Report

Figure 123 - High Average FI Cost Criteria

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.

Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
Paid Date From - The beginning date of the data queried.

Thru - The ending date of the data queried.

Report Type - Allows the user to select asummary or adetail of summary report.
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Producing a High Mean FI Value Report

To Produce aHigh Mean FI Value Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.

3. Click on High Mean FI Value as shown below:

8 Arizona WIC Program - [Vendor Management]
@Eendor Monitor  Education FlProc Comm  Tables JUDUGEEN Exit ‘window

The High Mean FI Value parameter window is displayed:

Wendar Info
Training
Monitaring

Exception Redemption Analysis

High fiverage Fl Cogt

High Mean Fl Yalue

High Percentage of FI Cost

Increasing Trend in W/IC Yolume and Price
Low Fl Variation Indss

Low Fl ¥ ariation within Peer Group

Peer Group Median Fl cost

Fedemption by Fl Type

Redemption by Formula Type

Redemption Histary

Fedemption Ranking by Yolume

Rejected Food Instruments by Local Agency
Rejected Redemption Higtory

Risk Ranking

Summary Fl Reconciliation

Wendor Colections Billed/Paid

Yendor Sales Analysis

Zeto Fl Variance

ME B
18] %]
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I VR_HIGH_MEAN_VALUE: Runtime Parameter Form [_[=]x]
File Edit View Help

) BB [ x|E P 2

Arizona Department of Health

WIC System

Report: HIGH MEAN VALUE

Output Device: w =
Filename:

Humber of Copies: 1

Level: iSumnary _:J

Paid Month: |Jan 'i Year:

Figure 125 - High Mean FI Value

Creating a High Mean FI Value Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the level of the report from the drop down list.

Select the paid month from the drop down list.

Typein a4 digit year in the year field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

NoakwWN
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B VR_HIGH_MEAN_VALUE: Previewer [_[2] =]
File  Yiew Help
225 Ex | @] W66 rel |2
Report: ¥R_HIGH MEAN VALUE Arizona WIC Program =
Report Date: 0773072000 HIGH MEAN VALUE Page 10
Paid Month: FEB Year: 1999
Summary & Detail
Peer Group ID: 10 OTHER
Peer Group ID: 10 Totals:
Dollar Volume FI Count Total Variance
State Totals:

Figure 126 - Sample of High Mean FI Value Report

B VR HIGH_MEAN_VALUE: Runtime Parameter Form [ [2]x]
File Edit “iew Help
3P| ax|E0] 7
Arizona Department of Health
WIC System
Report: HIGH MEAN VALUE
output Device: ;m'
Filename: !
Humber of Copies: 1
Level: ]Sumnnry _:J
Paid Month: [JAH ~| Year: i
|
1l
Figure 125 - High Mean FI Value
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Level - Requires the user to select a summary or adetail of summary report.
Paid Month - The month of the data queried.
Year - The year of the data queried.
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Producing a High Percentage of FI Cost Report

To Produce a High Percentage of FI Cost Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on High Percentage of FI Cost as shown below:

£ Arizona WIC Program - [Vendor Management] HEE
@ Wendor Monitor Education FlProc Comm  Tables WEIUENGE Exit ‘window =18 =
Wendar Info 3
Training 3
Manitoring »
[ Exception Redzmption Analysis
+  High Average Fl Cost

High Mean Fl Value

High Percentage of FI Cost

Increasing Trend in W/IC Yolume and Price
Low Fl Variation Indss

Low Fl ¥ ariation within Peer Group

Peer Graup Median Fl cost

Fedemption by Fl Type

Fedemption by Formula Type

Fredemption Histary

Redemption Ranking by Yolume

FRejected Food Instruments by Lacal Agency
Rejected Redemption History

Fisk Ranking

Summary Fl Reconciliation

Yendor Colections Billed/Paid

Yendor Sales Analysis

Zeto Fl Variance

The High Percentage of FI Cost parameter window is displayed:
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1 VR_HIGH_PCT_FI_COST: Runtime Parameter Form [_[=]x]
File Edit Wiew Help

KB gx| @67

Arizona Department of Health
WIC System

Report: HIGH PERCENTAGE OF FI COST

Output Device: PREVIEH Jid

Filename:

Number Of Copies: [

Paid Date From: ] Thru: i

Report Type: |Sumnary and Detail _v_!

Figure 127 - High Percentage of FI Cost

Creating a High Percentage of FI Cost Report

1

ok wd

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Fill in the paid date from and thru fields with dates in the standard (MM/DD/YY YY) format.

Select the report type using the drop down list.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.
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,‘ﬁ YR_HIGH_PCT_FI_COST: Previewer

File “iew Help

220 Ex | ® | ©«06 6 rxel |2

Report WHame: WR_HIGH PCT_FI COST Arizona WIC Program 1=
Report Date: 07/30/2000 HIGH PERCEHTAGE OF FI COST
Paid Date From: 01f01f1998 Thru: 0772072000

Summary and Detail

Peer Group 10 - OTHER
Peer Group Total:
Dollar Wolume
Report Total: $0.00

i

| [ L
Figure 128 - Sample of High Percentage of FI Cost Report

Figure 127 - High Percentage of FI Cost

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Paid Date From - The beginning date of the data queried.

Thru - The ending date of the data queried.

Report Type - Allows the user to select a summary or a detail of summary report.

CMA Consulting Services 3-231 April 27, 2007



Arizona AIM System Vendor Management Part 11
State Agency User Manual

Producing a Increasing Trend in WIC Volume & Price Report

Click on Outputs from the menu bar.
Click on Risk Analysis.
Click on Increasing Trend in WIC VVolume & Price as shown below:

wWnN P

8 Anizona WIC Program - [Vendor Management]

Dutputs

Increasing Trend olume and Price

The Increasing Trend in WIC Volume & Price parameter window is displayed:

B VR_INCREASING_TREND: Runtime Parameter Form

Figure 129 - Increasing Trend in WIC Volume & Price
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Creating a Increasing Trend in WIC Volume & Price Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the redemption month from the drop down list.

Typein a4 digit year in the year field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

ok~ LN

fH YR_INCREASING_TREND: Previewer HEE
File %iew Help

22,8 | @x| ® | W66 00| el || 2

D

Report Hame: ¥R_IHNCREASIHG TREHD Arizona WIC Program
Report Date: 073072000 INCREASING TREND IH WIC WOL/PRICE
Redemption Month: A&PR Year: 1999

Peer Group: 7 SMALL RURAL INDEP (< §750,000 GROSS SALES)

Peer Group Totals: $0.00

|

1] [ 3

Figure 130 - Sampleof Increasing Trend in WIC Volume & Price Report

Figure 129 - Increasing Trend in WIC Volume & Price
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Redemption Month - Enter redemption month here. The report will retrieve data for this month and the
three months prior. If the redemption month chosen is a recent month, the first month on the report may
show a partial redemption amount.

Year - The year of the data queried.
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Producing a Low FI Variation Index Report

To Produce aLow FI Variation Index Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on Low FI Variation Index as shown below:

#8 Arizona WIC Program - [Vendor Management] _[2]x]
@ Wendor Monitor Education FlProc Comm  Tables WEIUENGE Exit ‘window =18
Wendar Info 3
Training 4
Monitaring }
s [d  Exception Fedemption Analysis
+  High Awerage Fl Cogt

High Mean Fl Yalue

High Percentans of Fl Cost

Increasing Trend in WIC Yolume and Price
Low FI Y anation Index

Low Fl Yariation within Peer Group

Peer Graup Median Fl cost

Fedemption by Fl Type

Fedemption by Formula Type

FRedemption Histary

Redemption Ranking by Yolume

Rejected Food Instruments by Local Agency
Fejected Redemption History

Risk Ranking

Suramary Fl Reconciliation

Yendor Colections Billed/Paid

Yendor Sales Analysis

Zen Fl Yariance

The Low FI Variation Index parameter window is displayed:
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Il VR_LOW_VAR_INDEX: Runtime Parameter Form [_[=]x]
File Edit View Help

KB ex| 607

Arizona Department of Health

WIC System

Report: LOW FI VARIATION INDEX

output Device:

Filename:

Humber of Copies: [

Level: Summary .
FI Quantity: ALL 'i FI Type: |0000644A ';

Paid Dates From: Thrn:

Figure 131 - Low FI Variation Index

Creating a Low FI Variation Index Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the level from the drop down list.

Select the FI quantity from the drop down list.

Select the FI type from the drop down list.

Fill in the paid date from and thru fields with dates in the standard (MM/DD/YY YY) format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

PN WDN
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B VR_LOW_VAR_INDEX: Previewer
File  Yiew Help

220 Ex|® | H 6] el 2

[_[5]x]

Report Hame: YR _LOW VAR THDEX

Report Date: 0773072000

Paid Dates From: 0170171998 Thru: 0772272000

Arizona WIC Program
LOW FI VARTATION INDEX

Summary

Figure 132 - Sample of Low FI Variation Index Report

Figure 131 - Low FI Variation Index

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.

Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
Level - Allowsthe user to select a summary or adetail of summary report.
Fl Quantity - The user may select the number of FI’sto be retrieved: all Fl types, or one Fl type.

FI Type - The user may select the FI type to be queried on from the list of values.

Paid Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Low FI Variance within Peer Group Report

To Produce aLow FI Variance within Peer Group Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.

3. Click on Low FI Variance within Peer Group as shown below:

8 Arizona WIC Program - [Vendor Management]
@Eendor Monitor  Education FlProc Comm  Tables JUDUGEEN Exit ‘window

Wendar Info
Training
Monitaring

Exception Redemption Analysis

High fiverage Fl Cogt

High Mean Fl Yalue

High Percentans of Fl Cost

Increasing Trend in WIC Yolume and Price
Low I ¥anation Index

Li hin Pesr Group
Peer Graup Median Fl cost
Fedemption by Fl Type
Fedemption by Formula Type
FRedemption Histary

Redemption Ranking by Yolume
Rejected Food Instruments by Local Agency
Fejected Redemption History

Risk Ranking

Suramary Fl Reconciliation

Yendor Colections Billed/Paid

Yendor Sales Analysis

Zen Fl Yariance

The Low FI Variance within Peer Group parameter window is displayed:

ME B
18] %]
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fﬁ ¥R_LOW_VARIANCE: Runtime Parameter Form
File Edit View Help

2w x| 6] 7|

[_[5]x]

Arizona Department of Health

WIC system

Report: LOW FI VARIATION W/IN PEER

Output Device: v!
Filename: i

Humber Of Copies: |1

Report Type: ! Summary

B

Paid Date From: I Thru:

Figure 133 - Low FI Variance within Peer Group

Creating a Low FI Variance within Peer Group Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the

output device at which to print the report by clicking that device name.
If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type using the drop down list.

ok wdN

Fill in the paid date from and thru fields with dates in the standard (MM/DD/Y Y YY) format.
If Display was selected as the Output Device, click the green light icon to bring up the preview screen

shown below. Otherwise, the report is processed per the Output Device sel ected.
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B VR _LOW VARIANCE: Previewer
File  “iew Help

52,8 @x @066 exell | 2]

-5 ] ]

Report Hame: VR _LOW VARIAHCE
Report Date: 07/30/2000

Peer Group 1 - PHARMACY

Paid Date From: 0170171998 Thru: 0772972000

Arizona WIC Program
LOW FI VARTATION W/IN PEER GROUP

Summary and Detail

1

»

Figure 134 - Sample of Low Fl Variance within Peer Group Report

Figure 133 - Low FI Variance within Peer Group

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - Allows the user to select a summary or a detail of summary report.

Paid Date From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Peer Group Median FI Cost Report

To Produce a Peer Group Median FI Cost Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on Peer Group Median FI Cost as shown below:

#8 Arizona WIC Program - [Vendor Management] _[2]x]
@ Wendor Monitor Education FlProc Comm  Tables WEIUENGE Exit ‘window =18
Wendar Info 3
Training 4
Monitaring }
s [d  Exception Fedemption Analysis
+  High Awerage Fl Cogt

High Mean Fl Yalue

High Percentage of FI Cost

Increasing Trend in W/IC Yolume and Price
Low Fl Variation Indss

Low Fl ¥ ariation within Peer Group

Peer Group Median Fl cost

Fedemption by Fl Type

Redemption by Formula Type

Redemption Histary

Fedemption Ranking by Yolume

Rejected Food Instruments by Local Agency
Rejected Redemption Higtory

Risk Ranking

Summary Fl Reconciliation

Wendor Colections Billed/Paid

Yendor Sales Analysis

Zeto Fl Variance

The Peer Group Median FI Cost parameter window is displayed:
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ﬁ ¥R_AVERAGE_FOOD_COST: Runtime Parameter Form

File Edit View Help

K

[ g | W01 7]

Arizona Department of Health
WIC System

Report: PEER GROUP MEDIAN FI COST

Output Device: [PREVIFH T
Filename:

Humber of Copies: |

Survey Dates From: i Thru: l

Redemption Dates From:l Thru: I

A

Figure 135 - Peer Group Median FI Cost

Creating a Peer Group Median FI Cost Report

1

gD

o

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Typein the survey dates from and thru fields with a date in the standard (MM/DD/Y Y YY) format.
Typein the redemption dates from and thru fields with a date in the standard (MM/DD/Y YY)
format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.
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f,ﬁ YR_AYERAGE_FDOD_COST: Previewer [_[2] =]
File  Yiew Help
228 @x|® | T 5550 |rell | 2
-
Report: VR AVERAGE FOOD COST Arizona WIC Program 1
Report Date: 0870172000 PEER GROUP MEDIAN FI COST Page 1
Survey Dates From: 0170171998 Thru: 0773072000
Redemption Dates From: 017011998 Thru: 0773072000
Peer Group: 1 PHARMACY
Range Total
FI Humber Minimum Maximm of Redeemed Median
Type Redeemed Cost Cost Cost Cost Cost
O00O071hh a $1.00 $12.00 311.00 40,00 §0.00
00007z AL a §1.00 §$1z.00 §11.00 30.00 §0.00
|
1 | 3

Figure 136 - Sample of Peer Group Median FI Cost Report

Figure 135 - Peer Group Median FI Cost
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Survey Dates from - The beginning date of the price survey data queried.

Thru - The ending date of the price survey data queried.

Redeemed Dates from - The beginning date of the redemption data queried.

Thru - The ending date of the redemption data queried.
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Producing a Redemption by FI Type Report

To Produce a Redemption by FI Type Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on Redemption by FI Type as shown below:

£ Arizona WIC Program - [Vendor Management] BEE
@ Wendor Monitor Education FlProc Comm  Tables WEIUENGE Exit ‘window =18
Wendar Info 3
Training 3
Manitoring »
[ Exception Redzmption Analysis
+  High Average Fl Cost

High Mean Fl Value

High Percentage of Fl Cost

Increasing Trend in W/IC Yolume and Price
Low Fl Variation Indss

Low Fl ¥ ariation within Peer Group

Peer Graup Median Fl cost

Redemptior by Fl Type

Fredemption by Formula Type

Fredemption Histary

Redemption Ranking by Yolume

FRejected Food Instruments by Lacal Agency
Rejected Redemption History

Fisk Ranking

Summary Fl Reconciliation

Yendor Colections Billed/Paid

Yendor Sales Analysis

Zeto Fl Variance

The Redemption by FI Type parameter window is displayed:
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LI
File Edit VYiew Help
)il gx| T0] 2
Arizona Department of Health
WIC System
Report: REDEMPTION BY FI TYPE
Output Device: Imj’
Filename: I
Humber Of Copies: |1
Report Type: |swmary awp DETATL =l
¥Yendor ID: |
¥endor Name: |m_1_ VENDORS =l
Owmer : [aLL ownERs =l
Local Agency: |ALL AGENCIES = |
Peer Group: |aLL PEER GROURS |
Date Range: I— Thru l—
Food Instrument Type: 'I
-
| ¥

Figure 137 - Redemption by FI Type

Creating a Redemption by FI Type Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter a filename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type using the drop down list.

If choosing to run the report based on the default selections, enter a date range and select a food
instrument type, then click the green light icon to bring up the preview screen shown below.
Otherwise, enter the Vendor 1d and/or select the Vendor Name, and/or select an Owner, and/or a
Local Agency, and/or a Peer Group from the List of Vaues (LOV) buttons.

Enter a date range to produce a specific redemption report.

Select the Food Instrument Type from the List of Values (LOV) button.

If Preview was selected as the Output Device, click the green light icon to bring up the preview
screen shown below. Otherwise, the report is processed per the Output Device selected.

o akrowd

© N
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TH ¥R_REDEMPT_FI_TYPE: Previewer =181

File view Help

22,5 mx|® | 11066 roe | 2]

Arizona WIC Program -
Report Hame: VR_REDEMPT FI TYPE [~

REDEMPTIOH BY FI TYPE:
Report Date: 0270672006
Redemption Dates From: 017022006 Thru: 0173172006

SUMMARY AND DETAIL

FI Type Code: O0000SAL

Peer Group: 2 - NATIONAL, REGIONAL, OR LOCAL CHAIN

Redemption Dollar Redemption FI Vendor
Vendor Hame Vendor ID Volume Volume Average

BASHAS' #1680 2603 §28.21 1 fzg.21

1 | 3

Figure 138 - Sample of Redemption by FI Type Report

Figure 137 - Redemption by FI Type
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - Allows the user to select asummary or a detail of summary report.

Vendor ID - Thisfield isauser entered id parameter that specifies a particular vendor.

Vendor Name — Thefield defaults to “ All Vendors’, but the user may limit Vendors by selecting a
Vendor Name from alist of values.

Owner - Thefield defaultsto “All Owners’, but the user may limit Vendors by selecting an Owner from
alist of values.

Local Agency - Thefield defaultsto “All Local Agencies’, but the user may select aLocal Agency to be
gueried on from the list of values.

Peer Group - The user may limit Vendors by selecting a Peer Group from alist of values.

Date Range - The user enters the date range for the redemption month specified.

Thru — The end date entered to compl ete the date range.

Food Instrument Type- Thefield defaults to ablank field, but the user may limit the Food I nstrument
Type by selecting an individual food instrument type from the list of values.

Background Process(es)

This report shows redemption amount and volume for each Fl type by peer group.
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Producing a Redemption by Formula Type Report

To Produce a Redemption by Formula Type Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on Redemption by Formula Type as shown below:

£ Arizona WIC Program - [Vendor Management] BEE
@ Wendor Monitor Education FlProc Comm  Tables WEIUENGE Exit ‘window =18
Wendar Info 3
Training 3
Manitoring »
[ Exception Redzmption Analysis
+  High Average Fl Cost

High Mean Fl Value

High Percentage of Fl Cost

Increasing Trend in W/IC Yolume and Price
Low Fl Variation Indss

Low Fl ¥ ariation within Peer Group

Peer Graup Median Fl cost

Fedemption by Fl Type

Fedemption by Formula Type

Fiedemption Histary

Redemption Ranking by Yolume

FRejected Food Instruments by Lacal Agency
Rejected Redemption History

Fisk Ranking

Summary Fl Reconciliation

Yendor Colections Billed/Paid

Yendor Sales Analysis

Zeto Fl Variance

The Redemption by Formula Type parameter window is displayed:
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[ ¥R_REDEMPT_FORM_TYPE: Runtime Parameter Form [_[=]x]
File Edit View Help

KB ex| 60 7

Arizona Department of Health
WIC System

Report: REDEMPTION BY FORMULA TYPE

Output Device: imﬂ i
Filename: I

Humber Of Copies: I"

Redemption Month: |Jam ~| Year: i

A

Figure 139 - Redemption by Formula Type

Creating a Redemption by Formula Type Report

1

ok wdN

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the redemption month from the drop down list.

Typein a4 digit year in the year field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.
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H YR_REDEMPT_FORM_TYPE: Previewer MEE
File  Yiew Help
22,8 mx|®| 06006 el ]2
Report Hame: VR_REDEMPT FORM TYPE Arizona WIC Program [
Report Date: 0870172000 REDEMPTION BY FORMULA TYPE
Redemption Month: JAH Year: 1999
|

Figure 140 - Sample of Redemption by Formula Type Report

Figure 139 - Redemption by Formula Type

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.

Redemption Month - The month which will be queried for food instrument reconciliations.

Redemption Year - The year which will be queried for food instrument reconciliations.
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Producing a Redemption History Report

To Produce a Redemption History Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on Redemption History as shown below:

8 Arizona WIC Program - [Vendor Management]

Outputs

FRedemption History

The Redemption History parameter window is displayed:
‘ﬂ ¥R_REDEMPT_HISTORY: Runtime Parameter Form

| =B

it vewors |

s omems o]

I

s oo roes o]
[
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Figure 141 - Redemption History

Creating a Redemption History Report

1.

2.
3.
4

© N

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copiesfield.

If choosing to run the report based on the default selections, select a redemption month from the list
of values and enter a4-digit year in the year field, then click the green light icon to bring up the
preview screen shown below.

Otherwise, enter the Vendor Id and/or select the Vendor Name, and/or select an Owner, and/or a
Local Agency, and/or a Peer Group from the List of Vaues (LOV) buttons.

Select the redemption month from the drop down list.

Typein a4-digit year in the year field.

If Preview was selected as the Output Device, click the green light icon to bring up the preview
screen shown below. Otherwise, the report is processed per the Output Device selected.

IH YR_REDEMPT_HISTORY: Previewer = x|

Fle Wiew Help

228 @x | @ HEH 0| e |2

Report Hame: VR _REDEMPT HISTORY Arizona WIC Program ;‘
Report Date: 0270772006 PEDEMPTION HISTORY
Redemption Month: JAN Year: 2005
Current Month Last Month

Redemption Redemption ¥TIQ
VYendor Hame Vendor ID Peer Group Dollar Vol. Dollar Vol. Increases Do
FRY'S MARKETPLACE #6524 24 2 §10,474.41 §9,640.27 8.65%
FRY'S FOOD AND DRUG STORE #43 435 2 320,035.66 $22,057.581 -9.15%
SAFEWAY, INC. #1170 70 2 310,542.10 §9,9586.42 5.56%
SAFEWAY, INC. #1202 179 2 $6,682.54 §5,194,12 28.66%
FRY'S FOOD AND DRUG ITORE #2 211 Z §23,856.22 $25,401.70 —-6.08%
BAZHAS' #51 251 2 $2,9689.86 §2,390.64 25.07%
FRY'S FOOD AND DRUG STORE #22 Z56 2 45,434.33 §5,252.79 3.46%
BASHAS' #11 303 2 $3,029.62 $3,046.46 -0.55%
FRY'S MAREETPLACE #623 323 2z §19,786.82 $20,497.91 -3.47%
BASHAS' #2 380 Z §21,208.08 $23,234.28 -8.72%
FRY'S FOOD AND DRUG ITORE #39 392 2 §23,161.70 $26,905.01 -13.91%
FRY'3 FOOD AND DRUG ITORE #46 416 2 §28,462.11 $31,375.13 -9.29%
FRY'S FOOD AND DRUG STORE #45 499 2 $11,131.79 $11,5872.48 -6.24%
BALSHAS' #1 561 2 $2,373.37 §2,634.17 -9.90%
BASHAZ' - FOOD CITY #5 630 2 §0,823.40 §11,347.15 -13.43%
BASHAS' - FOOD CITY #10 633 2 §49,147.43 $45,754.44 T.42%
BASHAS' - FOOD CITY #12 635 2 545,739.68 $52,899.66 -7.66%
BASHAS' #13 636 2 $6,888.21 §7,524.41 -11.97%
BROHAS #1914 £37 4 197 £ I C e Tul 17 10 LI
4 ’

Figure 142 - Sample of Redemption History Report

Figure 141 - Redemption History

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.

Vendor ID - Thisfield isauser entered id parameter that specifies a particular vendor.
Vendor Name— Thefield defaultsto “All Vendors', but the user may limit Vendors by selecting a
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Vendor Name from alist of values.

Owner - Thefield defaultsto “All Owners’, but the user may limit Vendors by selecting an Owner from
alist of values.

Local Agency - Thefield defaultsto “All Local Agencies’, but the user may select aLocal Agency to be
gueried on from the list of values.

Peer Group - The user may limit Vendors by selecting a Peer Group from alist of values.

Redemption Month - The month which will be queried for food instrument reconciliations. The field
defaults to the month of January.

Redemption Year - The year which will be queried for food instrument reconciliations. Thefield
requires afour digit year format.
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Producing a Redemption Ranking by Volume Report

To Produce a Redemption Ranking by Volume Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.

3. Click on Redemption Ranking by Volume as shown below:

#8 Arizona WIC Program - [Vendor Management]
@Eendor Monitor  Education FlProc Comm  Tables JUDUGEEN Exit ‘window

Wendar Info
Training
Manitoring

Exception Redzsmption Analysis

High Average FI Cost

High Mean Fl Value

High Percentage of Fl Cost

Increasing Trend in W/IC Yolume and Price
Low Fl Variation Indss

Low Fl ¥ ariation within Peer Group

Peer Graup Median Fl cost

Fedemption by Fl Type

Fedemption by Formula Type

Fredemption Histary

Redemption Ranking by Yolume

FRejected Food Instruments by Lacal Agency
Rejected Redemption History

Fisk Ranking

Summary Fl Reconciliation

Yendor Colections Billed/Paid

Yendor Sales Analysis

Zeto Fl Variance

The Redemption Ranking by Volume parameter window is displayed:

ME B
18]
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[ VR_REDEMPT_RANKING: Runtime Parameter Form HEE
File Edit View Help

¥R ex| mE| 2|

Arizona Department of Health
WIC sSystem

Report: REDEMPTION RANKING BY VOLUME

output Device: iw |
Filename: i

Humber Of Copies: ;1

Redemption Month: !;ﬂm & Year:

A

Figure 143 - Redemption Ranking by Volume

Creating a Redemption Ranking by Volume Report

1

ok wdN

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the redemption month from the drop down list.

Typein a4 digit year in the year field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.
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f,ﬁ ¥R_REDEMPT_RANKIMG: Previewer [_[2] %]
File  Yiew Help

220 Ex| @ W6 el 2

Report Hame: ¥R_REDEMPT RANKING Arizona WIC Program [
Report Date: 08/0172000 REDPEMPTIOHN RANKING BY VOLUME
Redemption Month & Year: JAN /2000
Peer Group 1 - PHARMACY
Rank VYendor Redemption Amount FIs Redeemed Avyg Redemption Rejecy
Peer Group 1 Totals: 30.00
|
1 | 3

Figure 144 - Sample of Redemption Ranking by Volume Report

Figure 143 - Redemption Ranking by Volume

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
Redemption Month - The redemption month to be used in the ranking analysis.

Redemption Year - The redemption year to be used in the ranking analysis.
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Producing a Refected Food Instruments by Local Agency Report

To Produce a Regjected Food Instruments by Local Agency Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.

3. Click on Rejected Food Instruments by Local Agency as shown below:

#8 Arizona WIC Program - [Vendor Management]
@Eendor Monitor  Education FlProc Comm  Tables JUDUGEEN Exit ‘window
Wendar Info
Training

Monitaring

The Rejected Food Instruments by Local Agency parameter window is displayed:

Exception Redemption Analysis

High fiverage Fl Cogt

High Mean Fl Yalue

High Percentans of Fl Cost
Increasing Trend in WIC Yolume and Price
Low Fl Vanation Indsx

Low Fl Yariation within Peer Group
Peer Graup Median Fl cost
Fedemption by Fl Type

Fedemption by Formula Type
FRedemption Histary

Redemption Ranking by Yalume
Rejected Food Instruments by Local £
Fejected Redemption History

Risk Ranking

Suramary Fl Reconciliation

Yendor Colections Billed/Paid
Yendor Sales Analysis

Zen Fl Yariance

ME B
18]
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T IR_REJECTED_FI: Runtime Parameter Form [_[=]x]
File Edit View Help

*

Arizona Department of Health

WIC System

Report: REJECTED FOOD INSTRUMENTS

output Device: I v;
Filename:

Humber of Copies: 1

Rejection Dates From: Thru:

A

Figure 145 - Regjected Food I nstruments by L ocal Agency

Creating a Rejected Food Instruments by Local Agency Report

1

gD

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Type in the rgjection dates from and thru fields with a date in the standard (MM/DD/Y Y YY) format.
If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.
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f,ﬁ IR_REJECTED_FI: Previewer [_[2] %]
File  “iew Help
22,8 @x|® | T @650 rell | 2
-
Report Name: IR REJECTED_FI Arizona WIC Program I
Report Date: 0870172000 REJECTED FOOD INSTRUMEHTS
Rejection Dates From: 01/01/1998 Thyru:07/30/2000
Local Agency: 07 MARICOPA COUNTY DEFT OF PUELIC HEALLTH
FI Humber Client ID First Date Rejected Date Reguested Amt. Vendor ID Rejected
[alulujululu]ululuk} 16070690953 07/03/2000 12/31/1999 13 HNull
000000050053 16070339397 0s/27/2000 12/01/1999 §50.00 8789 UNEEADAB
000000050054 16070339397 0s5/27/2000 12/31/1999 §50.00 6789 TUNREADAB
Rejected Reason Rejected Amount Hum|
UNREADABLE VENDOR NUMBER §$100.00
HNull §0.00
Ho. of Food Instruments Rejected: 3 Total Regquested Amount: §100.00
|
4] | »

Figure 146 - Sample of Rejected Food I nstruments by L ocal Agency Report

Figure 145 - Rejected Food Instruments by Local Agency

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - Allows the user to select asummary or a detail of summary report.

Re ection Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Refected Redemption History Report

To Produce a Rejected Redemption History Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on Rejected Redemption History as shown below:

#8 Arizona WIC Program - [Vendor Management] _[2]x]
@ Wendor Monitor Education FlProc Comm  Tables WEIUENGE Exit ‘window =18
Wendar Info 3
Training 4
Monitaring }
s [d  Exception Fedemption Analysis
+  High Awerage Fl Cogt

High Mean Fl Yalue

High Percentans of Fl Cost

Increasing Trend in WIC Yolume and Price

Low Fl Vanation Indsx

Low Fl Yariation within Peer Group

Peer Graup Median Fl cost

Fedemption by Fl Type

Fedemption by Formula Type

FRedemption Histary

Redemption Ranking by Yolume

Rejected Food Instruments by Local Agency
Redemption History

Risk Ranking

Suramary Fl Reconciliation

Yendor Colections Billed/Paid

Yendor Sales Analysis

Zen Fl Yariance

The Rejected Redemption History parameter window is displayed:
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ﬁ ¥R_REJ_REDEMPT_HSTRY: Runtime Parameter Form

File Edit View Help
KB ex| 60 7]

Arizona Department of Health
WIC system

Report: REJECTED REDEMPTION HISTORY

output Device: im =
Filename:

Humber Of Copies: |

Redemption Month: |JAH 'i Year: i

A

Figure 147 - Rejected Redemption History

Creating a Rejected Redemption History Report

1

ok wdN

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the redemption month from the drop down list.

Typein a4 digit year in the year field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.
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f,ﬁ ¥R_REJ_REDEMPT_HSTRY: Previewer [_[2] =]
File  Yiew Help

22,8 @x|® 6606 refl ]2

Report Hame: ¥R_REJ REDEMPT HISTORY

Arizona WIC Program =

Report Date: 0870172000 REJECTED REDEMPTION HISTORY

Redemption for the month of JAN 2000

Yendor Hame V¥endor ID Rejected Reason Rejected FI

| 3
Figure 148 - Sample of Rejected Redemption History Report

Figure 147 - Rejected Redemption History

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
Redemption Month - The month which will be queried for food instrument reconciliation.

Year - The year which will be queried for food instrument reconciliation.
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Producing a Risk Ranking Report

To Produce a Risk Ranking Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on Risk Ranking as shown below:

#8 Arizona WIC Program - [Vendor Management]
@Eendor Monitor  Education FlProc Comm  Tables JUDUGEEN Exit ‘window

Wendar Info
Training
Manitoring

Exception Redzsmption Analysis
High &verage FI Cost
High Mean Fl Value
High Percentage of Fl Cost
Increasing Trend inW/IC Yolume and Price
Low Fl Y aniation Index
Low Fl ¥ ariation within Peer Group
Peer Group Median Fl cost
Fedemption by Fl Type
Fedemption by Formula Type
FRedemption Histary
Redemption Ranking by Yolume
FRejected Food Instruments by Lacal Agency
Rejected Redemption History
lisk Ranking
Summary Fl Reconciliation
Yendor Colections Billed/Paid
Yendor Sales Analysis
Zein Fl Vaniance

The Risk Ranking parameter window is displayed:

ME B
18]
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I VR_RISK_RANKING: Runtime Parameter Form [_[2]x]
File Edit View Help
s x| E@p] e

Arizona Department of Health

WIC System

Report: RISK RANKING

output Device: [PREVIEN 'j
Filename:

Humber of Copies: 1

Authorization Dates From:i Thru:

A

Figure 149 - Risk Ranking

Creating a Risk Ranking Report

1

2.
3.
4

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Type in the redemption dates from and thru fields with a date in the standard (MM/DD/YY YY)
format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.
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f,ﬁ ¥R_RISK_RANKIMG: Previewer [_[2] =]
File  Yiew Help

22,8 mx|®| 5606 refl ]2

Report: ¥R _RISK RAHKING Arizona WIC Program T
Report Date: 0870172000 RISK RANKING Page 1
Authorization Dates From: 01/01/1998 Thru: 0773072000

Risk Level: HIGH RISK

¥endor ID Vendor Hame

Total Vendors: o]

Figure 150 - Sample of Risk Ranking Report

Figure 149 - Risk Ranking
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
Authorization Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Summary Fl Reconciliation Report

To Produce a Summary FI Reconciliation Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on Summary FI Reconciliation as shown below:

£ Arizona WIC Program - [Vendor Management] BEE
@ Wendor Monitor Education FlProc Comm  Tables WEIUENGE Exit ‘window =18
Wendar Info 3
Training 3
Manitoring »
[ Exception Redzmption Analysis
+  High Average Fl Cost

High Mean Fl Value

High Percentage of Fl Cost

Increasing Trend in W/IC Yolume and Price
Low Fl Variation Indss

Low Fl ¥ ariation within Peer Group

Peer Graup Median Fl cost

Fedemption by Fl Type

Fedemption by Formula Type

Fredemption Histary

Redemption Ranking by Yolume

FRejected Food Instruments by Lacal Agency
Rejected Redemption History

Fisk Ranking

Summary Fl Reconciliation

Wendor Colections Billed/Paid

Yendor Sales Analysis

Zeto Fl Variance

The Summary FI Reconciliation parameter window is displayed:
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ﬁ ¥R_SMRY_FI_RECONCLTHN: Runtime Parameter Form

File Edit View Help

KB ex| 60 7

Arizona Department of Health
WIC System

Report: SUMMARY FI RECONCILIATION

output Device: PREVIEW §g

Filename:

Number of Copies: F

Redemption Dates From:i Thru:i

A

Figure 151 - Summary FI Reconciliation

Creating a Summary Fl Reconciliation Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the

output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.
3. Select the number of copies of the report to print by typing that number in the Copiesfield.
4. Typein the redemption dates from and thru fields with a date in the standard (MM/DD/Y Y YY)

format.

5. If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.
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B YR_SMRY_FI_RECONCLTN: Previewer

File  Yiew Help

220 Ex| @ W06 el 2

Report Hame: VR_SMRY FI_RECONCLTH Arizona WIC Program =
Report Date: 08/01/2000 SUMMARY FI RECONCILIATION
PRedemption Date From: 01/01/1998 Thru: 07/30/2000

Vendor Hame Vendor ID
ASDFASDF 13

Redemption Redemption Average Rejected Request|
FI Type Dellar Amount FI Count Redemption FI Count Amour|
00006444 $50.00 1 $50.00 1
000065 LA §50.00 1 §50.00 1
00006644 $3,350.00 7 $475.57 1
00006744 $50.00 1 $50.00 1
000065AL $50.00 1 $50.00 1
000065944 $50.00 1 $50.00 1 =
Total: $3, 600.00 1z $300.00 &

Figure 152 - Sample of Summary FI Reconciliation Report

Figure 151 - Summary FI Reconciliation

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
Redemption Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Vendor Collections Billed/Paid Report

To Produce aVendor Collections Billed/Paid Report:

1. Click on Outputs from the menu bar.

2. Click on Risk Anaysis

3. Click on Vendor Collections Billed/Paid as shown below:

#8 Arizona WIC Program - [Vendor Management]
@Eendor Monitor  Education FIProc Comm  Tables EUNUGEEN Exit ‘window
Wendar Info 3
Training »
Monitaring }
._ b
3

ME B
18]

Exception Redemption Analysis

High fiverage Fl Cogt

High Mean Fl Yalue

High Percentans of Fl Cost

Increasing Trend in WIC Yolume and Price
Low Fl Vanation Indsx

Low Fl Yariation within Peer Group

Peer Graup Median Fl cost

Fedemption by Fl Type

Fedemption by Formula Type

FRedemption Histary

Redemption Ranking by Yolume

Rejected Food Instruments by Local Agency
Fejected Redemption History

Risk Ranking
Surarnary Fl Recanciliati

“Yendor Sales Analysis
Zen Fl Yariance

The Vendor Collections Billed/Paid parameter window is displayed:
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F VR_COLLECTIONS: Runtime Parameter Form [_[2]x]
File Edit View Help

KB ex| 60 7]

Arizona Department of Health
WIC System

Report: VENDOR COLLECTIONS BILLED/PAID

output Device:

Filename:

Humber of Copies: [

Report Type: [aLL coLLEcTTONS |
Billed Dates From: ! Thru:
Paid Dates From: l Thru:l

A

Figure 153 - Vendor Collections Billed/Paid

Creating a Vendor Collections Billed/Paid Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.

3. Select the number of copies of the report to print by typing that number in the Copiesfield.

10. Select the report type using the drop down list.

11. Fill in the billed date from and thru fields with datesin the standard (MM/DD/YY YY) format.

12. Fill in the paid date from and thru fields with dates in the standard (MM/DD/YY YY) format.

4. If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.
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ﬁ ¥R_COLLECTIONS: Previewer HEE
File  Yiew Help
EoE T e i
2250 @x|®a | [ &0 5| Pl || ?|
-
Report Hame: YR _COLLECTIONS —
Report Date: 0870172000 VEHDOR COLLECTIONS BILLED/PAID
ALL COLLECTIOHS
Billed Dates From: 0170171998 Thru: 0773072000
Paid Dates From: 01/01/1998 Thru: 0773072000
¥endor ID ¥Vendor Hame
13 ASDFASDF
Collections Type Billed Date Billed Amount Received Date Received Amount
CIVIL MONEY PENALTY 03/05/2000 $1000.00
VENDOR ID 3TAMP OQRDER 03/03/2000 $1000.00 0z2/03/2000 $1000.00
VENDOR. ID 3TAMP ORDER 04/06/2000 §100.00 04/06/2000 §100.00
VENDOR ID STAMF ORDER 1z2/31/1999 §12.00
Wendor Totals: §211z.00 $1100.00[
¥endor ID Vendor Hame
4587 ASDFASDFASDF
Collections Type Billed Date Billed &mount Received Date Received Amount
QUESTIONAELE WIOQLATICN REFPORTS 07/11/2000 $z2001.00
VENDOR ID 3TAMP OQRDER 07/12/2000 $1.00
CIVIL MOMNEY PENALTY o7/ 1042000 §z000.00
Vendor Totals: §4002.00 =
4] | »

Figure 154 - Sample of Vendor Collections Billed/Paid Report

B VR _COLLECTIONS: Runtime Parameter Form [_ (2] x]
File Edit “iew Help
Kepex|Zn| ?|

=

Arizona Department of Health
WIC System

Report: VENDOR COLLECTIONS BILLED/PAID

Output Device: [EREvTER j'
Filename:

Humber of Copies: |1

Report Type: ]nLL COLLECTIONS i
Billed Dates From: ] Thru: !
Paid Dates From: ] Thru:

!
Figure 153 - Vendor Collections Billed/Paid

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Report Type - The user may select al collections or a subset: all collections, all paid, or al unpaid.
Billed Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.

Paid Dates From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Vendor Sales Analysis Report

To Produce a Vendor Sales Analysis Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.
3. Click on Vendor Sales Analysis as shown below:

£ Arizona WIC Program - [Vendor Management] BEE
@ Wendor Monitor Education FlProc Comm  Tables WEIUENGE Exit ‘window =18
Wendar Info 3
Training 3
Manitoring »
[ Exception Redzmption Analysis
+  High Average Fl Cost

High Mean Fl Value

High Percentage of Fl Cost
Increasing Trend in W/IC Yolume and Price
Low Fl Variation Indss

Low Fl ¥ ariation within Peer Group

Peer Graup Median Fl cost

Fedemption by Fl Type

Fedemption by Formula Type

Fredemption Histary

Redemption Ranking by Yolume

FRejected Food Instruments by Lacal Agency
Rejected Redemption History
Fisk Ranking

Summary Fl Reconciliation
endor Colections Billed/Paid

The Vendor Sales Analysis parameter window is displayed:
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ﬁ ¥R_VND_SALES_ANLYSIS: Runtime Parameter Form

File Edit View Help
KB ex| 60 7]

Arizona Department of Health

WIC System

Report: VENDOR SALES ANALYSIS

Output Device:

Filename:

HNumber of Copies: h

Paid Dates From: | Thru:

A

Figure 155 - Vendor Sales Analysis

Creating a Vendor Sales Analysis Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Typein the Paid dates from and thru fields with a date in the standard (MM/DD/YY YY) format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

gD
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H VR_VND_SALES_ANLYSIS: Previewer HEBR
File  Yiew Help

225 @x|®| Wb Prgefit |?!

Report Hame: VR VHD SALES ANLYSIS Arizona WIC Program I
Report Date: 08/07/2000 VEHDOR SALES AHALYSIS
Paid Dates From: Thru:
Peer Group : 10 OTHER.
Rank V¥endor ID ¥endor Hame Dollar Volume FI Count Square Foof

Peer Group Totals:

State Totals:

1 | 3

Figure 156 - Sample of Vendor Sales Analysis Report

H VR_VND_SALES_ANLYSIS: Runtime Parameter Form HEE
File Edit “iew Help

‘x| @B 2

=

Arizona Department of Health
WIC System

Report: VENDOR SALES ANALYSIS

output Device:

Filename:

Humber of Copies: |1

Paid Dates From: Thru: |

q
Figure 155 - Vendor Sales Analysis

Fields
Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.

Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Paid Dates From - The beginning date of the data queried.
Thru - The ending date of the data queried.
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Producing a Zero FI Variance Report

To Produce a Zero Fl Variance Report:

1. Click on Outputs from the menu bar.
2. Click on Risk Analysis.

3. Click on Zero FI Variance as shown below:

#8 Arizona WIC Program - [Vendor Management]
@ Yendor Monitor Education FlProc Comm  Tables

Outputs W
Yendar Info
Training
Manitoring

The Zero FI Variance parameter window is displayed:

Exception Redzsmption Analysis

High fiverage Fl Cost

High Mean Fl Yalue

High Percentage of FI Cost

Increasing Trend in W/IC Yolume and Price
Low FI Variation Indzs

Low Fl Vaniation within Peer Group

Peer Group Median Fl cost

Fedemption by Fl Type

Fedemption by Formula Type

Redemption History

Fedemption Ranking by Yolume

Rejected Food Ingtruments by Local Agency
Rejected Redemption History

Fisk Ranking

Summary Fl Reconciliation

Yendor Colections Billed/Paid

Wendor Sales Analysis

ME B
18]
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I VR_VND_ZERD_VARIANCE: Runtime Parameter Form [_[2]x]
File Edit View Help

K

([ g | W01 7]

Arizona Department of Health

WIC System

Report: ZERO FI VARIANCE

Output Device: ;m -
Filename: I

Humber of Copies: I1

Report Type: ISumnary j

Paid Date From: ! Thru:i

A

Figure 157 - Zero FI Variance

Creating a Zero FI Variance Report

1

ok wdN

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type using the drop down list.

Fill in the paid date from and thru fields with dates in the standard (MM/DD/Y Y YY) format.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.
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B VR_VND_ZERD_VARIANCE: Previewer [_[2] %]
File  Yiew Help

220 Ex| @ W] e 2

Report: ¥R VND ZERD VARIANCE Arizona WIC Program 1
Report Date: 08/01/2000 ZER0 FI VARIANCE Page 1
Paid Date From: 01/01/1998 Thru: 07/30/2000

Summary & Detail

Peer Group: 1 PHARMACY
FI Type: O00066LL

Yendor Total Redemption Zero
Rank ID Vendor Hame FI Count FI Count Value Variance

1 1221 TE3TER3 z iz $1,850 16.667% ]

Figure 158 - Sample of Zero FI Variance Report

Figure 157 - Zero FI Variance
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may chose the type of report generated - summary, detail, or summary and detail.
Paid Date From - The beginning date of the data queried.

Thru - The ending date of the data queried.
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Producing a Fl Type File Listing Report

To Produce a Fl Type File Listing Report:

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on FI Type File Listing as shown below:

£ Arizona WIC Program - [Vendor Management]

Qutputs

ion ¥} FI Tupe File Listing

The FI Type File Listing parameter window is displayed:

[ ¥R_FI_TYPE_LIST: Runtime Parameter Form

N

Figure 159 - FI TypeFileListing
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Creating a FI Type File Listing Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.

3. Select the number of copies of the report to print by typing that number in the Copiesfield.

4. Select asingle Fl Typefromthe List of Values (LOV) arrow button, or default to the All selection to
view al FI Types on the report.

5. Click the green light icon to bring up the preview screen shown below. Otherwise, the report is
processed per the Output Device selected.

=81 x]
File View Help
220 Ex|®|EE 06| roel |2
Report Date: 0270272006 Arizona WIC Program ;‘
Report Hame: VR_FI_TYPE LIST FI TYPE FILE LISTING

Redemption Month: January 2006
ALL FI TYPES

Average Amount/Override%fHot-to-Exceg

FI Type Food Description 1 2 3 4 5

000005AR 26 02 (UP TO 3¢ 0Z) WIC APPROVED CEREAL (NOT INFANT) .00 ZB.Zl  19.04 .00 .00 .
18 02 (UP TO 18 0Z) PEANUT EUTTER 55.0 £5.0 g5.0 £5.0 eE.0 1
1 LE DRIED BEANS/PEAS/LENTILS 200 z0d 200 z00 z0a

& CONTAINER 1z OZ FROZEN) WIC APPROVED 100% JUICE
& CONTAINER (46 0Z ) WIC APPROVED 100% JUICE

00000SCK 15 JAR (4.0 OR 4.2 0OZ EACH) PLAIN WIC INFANT FRUIT JUICE (M1 .00 .00 o0 .00 o0 .
3 0Z (UP TO & 0Z) PLAIN WIC DRY INFANT CEREAL 5.0 8&.0 5.0 85.0 B5.0 65
z00 zoo z00 zoo z00
000006AR 36 0O (UP TO 36 0Z) WIC APPROVED CEREAL (NOT INFANT) .00 18_86 o0 .00 o0 N
& CONTAINER (17 0Z FROZEN) WIC APPROVED 100% JUICE 65.0 €5.0 65.0 €5.0 €65.0 €5
6 CONTAINER (46 0Z ) WIC APPROVED 100% JUICE ey ALy ety e8l ety
000011GJ & CONTAINER (3% 0Z EACH) READY-TO-USE ALIMENTUM ADVANCE (W .00 .00 o0 .00 o0 .
65.0 E€E.0 65.0 €5E.0 €5.0 &K
z00 zoo z00 z00o z00
00001zAR 36 0 (UP TO 36 0Z) WIC APPROVED CEREAL (NOT INFANT) .00 .o .00 .oa .00 .
3 0Z (UP TO 15 0Z) PEANUT BUTTER 65.0 5.0 5.0 5.0 5.0 3
1 LB DRIED BEANS/PEAS/LENTILE zoo z0o zon z0o zon 2z ~|
| I 3

Figure 160 - Sample of FI TypeFile Listing Report

Figure 159 - FI Type File Listing

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Producing a FI Type Price Update Report

To Produce a FI Type Price Update Report:

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on FI Type Price Update as shown below:

8 Arizona WIC Program - [Vendor Management]

Outputs

The FI Type Price Update parameter window is displayed:
5 VR_FI_TYPE_PRICE_UPD: Runtime Parameter Form

(REINCINS

Figure 161 - FI TypePrice Update
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Creating a FI Type Price Update Report

Complete the FI Type Price Update dialog box as described below.

1.

2.
3.
4

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copiesfield.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

Fﬁ ¥R_FI_TYPE_PRICE_UPD: Previewer

File %iew Help

228 Ex|®2 |G 00| rell |2

=
Report Date: 0870172000 Arizona WIC Program —
Report #: AZW 305 FI TYPE PRICE UPDATE
Fi Vendor V¥endor
i Pty Total Cost Avg Cost
Fi Type Oty TIo OE ! Peer Grp 1 Avyg
000064AR 1 50 s000 sl 50
000065AR 1 sa 5000 =0 =0
s 50 50
000066AR 1 5000 eh .
000067AR 1 50 5000 50 50
000068AR 1 50 5000 50 50
00006088 1 50 5000 =2 =9
s0 s0
sl 50
50 50 |
s0 s0
50 50
50 50
s0 s0
sl 50
50 50
50 50
50 50
s0 s0
sl 50
2 = b |
4 | »

Figure 162 - Sampleof FI Type Price Update Report

Figure 161 - FI Type Price Update

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.
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Producing a Fls Paid/Voided by FI Type Index Report (No longer in use by AZ 6/8/06 —
no access to report via AIM.)

To Produce a Fls Paid/Voided by FI Type Index Report:

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on FI’sPaid/VVoided by FI Type Index as shown below:

78 Arizona WIC Program - [¥endor Management]

-

The FI’s Paid/Voided by FI Type Index parameter window is displayed:
B VR_FI_PAID_VOID_TYPE: Runtime Parameter Form

| 3 || [ ]

Figure 163 - FI’'sPaid/Voided by FI Type Index
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Creating a FI's Paid/Voided by FI Type Index Report

Complete the FI’ s Paid/Voided by FI Type Index dialog box as described below.

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copiesfield.

Typein a4 digit year in the FFY year field.

Select the month from the drop down list.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

onkwh

B VR_FI_PAID_VOID_TYPE: Previewer [_ =]
File  Yiew Help

228 mx| ® | FE DL b | roefd || ?|
Report Hame: VR FI_PAID VDIDED Arizona WIC Program

Report Date: 087012000 FI's Paid/Voided Index
Month: JANUARY 2000

B

FI Type: 00011434

FI Type: 00011534

K18

< | »

Figure 164 - Sample of FI'sPaid/Voided by FI Type Index Report

Figure 163 - FI’s Paid/Voided by FI Type Index

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
Redemption FFY - The Federal Fiscal Y ear which will be queried for food instrument reconciliation.
Month - The fiscal month which will be queried for food instrument reconciliation.
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Producing a FI's Paid/Voided Index Report (No longer in use by AZ 6/8/06 — no access
to report via AIM.)

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on FI’s Paid/VVoided Index as shown below:

%8 Arizona WIC Program - [¥endor Management]

The FI’s Paid/Voided Index parameter window is displayed:

B VR_FI_PAID_VOID_TYPE: Runtime Parameter Form

Figure 165 - FI’'s Paid/Voided Index
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Creating a FI's Paid/Voided Index Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Typein a4 digit year in the FFY year field.

Select the month from the drop down list.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

ok~ wLN

Fﬁ ¥R_F1_PAID_VOIDED: Previewer

File %iew Help
25.8Ex|® |HE0 ] el |2
Report Name: VR FI _PAID VOIDED Arizona WIC Program

Report Date: 08/01/2000 FI's Paid/Voided Index
Honth: JAHUARY 2000

B

FI Date Amount Date Date Vendor
Humber Redeemed Redeemed/ Issued Paid Ip
Void
Total: a

ik

1 | 3

Figure 166 - Sample of FI’s Paid/Voided | ndex Report

Figure 165 - FI’s Paid/Voided Index

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
Redemption FFY - The Federal Fiscal Y ear which will be queried for food instrument reconciliation.
Month - The fiscal month which will be queried for food instrument reconciliation.
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Producing a Flagged FI's Report

To Produce a Flagged FI’ s Report:

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on Flagged FI's as shown below:

8 Arizona WIC Program - [Vendor Management]

Outputs |

Flagged Fl's

The Flagged FI’ s parameter window is displayed:

I VR_FLAGGED_FI: Runtime Parameter Form

(2zzyzey |
——
-

[ wonth:[mn =

Figure 167 - Flagged FI's
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Vendor Management Part 11

Creating a Flagged FI's Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.
3. Select the number of copies of the report to print by typing that number in the Copiesfield.
4. Select the report type using the drop down list.
5. Typeina4digit year in the FFY year field.
6. Select the month from the drop down list.
7. If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.
f,ﬁ ¥R_FLAGGED_FI: Previewer [_[2] %]
File  Yiew Help
228 @Ex|® | T @650 reefl | 2
Report Date:08/01/2000 Arizona WIC Program —
Report#: AZW 320 FLAGGED FI'S Report
LOCAL AGEHCY DETAIL
Local Agency : 01 APACHE COUNTY HEALTH DEPT
Fi State Redeemed % of
FI Humber: Date Redeemed: Date Paid: Type: Avy: Amount : Aver
VYendor Total:0 o Redeemed For: o Flagged For:
Local Agency : 02 COCHISE COUNTY DEPT OF HEALTH AND SOCIAL
SVCS.
Fi State Redeemed % of
FI Humber: Date Redeemed: Date Paid: Type: Avy: amount : Aver{
VYendor Total:0O ) Redeemed For: o Flagged For:
Local Agency : 03 COCONING COUNTY DEPT COF PUBLIC HEALTH
Fi State Redeemed % of
FI Humber: DPate Redeemed: Date Paid: Type: Avryg: Amount : Aver
VYendor Total:0 u} Redeemed For: u} Flagged For:
| il
Figure 168 - Sample of Flagged FI’s Report
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',ﬁ_‘ YR_FLAGGED_FI: Runtime Parameter Form

| 2

R |
|
[

[ Monthi[mn =]

Figure 167 -

Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - Allows the user to select the Local Agency Detail, State Summary, or both.
Redemption FFY - The Federal Fiscal Y ear which will be queried for food instrument reconciliation.
Month - The fiscal month which will be queried for food instrument reconciliation.
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Producing a Redemption Error Report

To Produce a Redemption Error Report:

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on Redemption Error as shown below:

8 Arizona WIC Program - [Vendor Management]

B X Outputs |

FRedemnption Error

The Redemption Error parameter window is displayed:

',ﬁ_! YR_REDEMPT_ERROR: Runtime Parameter Form

| B2

LOCAL AGEHCY/CLINIC DETAIL

Figure 169 - Redemption Error
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Creating a Redemption Error Report

1.

Noakwd

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the report type using the drop down list.

Typein a4 digit year in the FFY year field.

Select the month from the drop down list.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

f,ﬁ ¥R_REDEMPT_ERROR: Previewer HEE
File  Yiew Help

220 mx|®a [T @600 el || 2

D

Report Date: 08/01/2000 Arizona WIC Program
Keportd: nowing REDEMPTION ERROR REPORT
Month: JUL 2000

LOCAL AGENCY/CLINIC DETAIL

1 | 3

Figure 170 - Sample of Redemption Error Report
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',ﬁ_‘ VYR_REDEMPT_ERROR: Runtime Parameter Form

|E &2

e |
—
-

LOCAL AGENCY/CLINIC DETAIL

Figure 169 - Redemption Error

Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - Allows the user to select the Participant Details, State Totals, or both.

Redemption FFY - The Federal Fiscal Year which will be queried for food instrument reconciliation.
Month - The fiscal month which will be queried for food instrument reconciliation.
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Producing a Vendor Food Cost Report

To Produce a Vendor Food Cost Report:

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on Vendor Food Cost as shown below:

8 Arizona WIC Program - [Vendor Management]

Qutputs |

The Vendor Food Cost parameter window is displayed:

[ VR_VND_FODOD_COST: Runtime Parameter Form

Figure 171 - Vendor Food Cost
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Creating a Vendor Food Cost Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Typein a4digit year in the FFY year field.

Select the month from the drop down list.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device sel ected.

ok~ wLN

Fﬁ ¥R_VMD_FOOD_COST: Previewer

File %iew Help

22,8 ax|® | @660 e | 2

Report Date: 08/01/2000 Arizona WIC Program =
Report Hame: YR VHD FOOD COST YEHDOR FOOD COST REPORT
MOHNTH JUL 2000
LOCAL AGEHCY - o7 MARICOPA COUHTY DEPT OF PUBLI
FI Tvpe FI Vendor Total Agency Total Vendor Avyg Agency Avg
Quantity Cost Cost Cost Cost
TOTAL
LOCAL AGEHCY - 08 HOHAVE COUHNTY DEPT OF HEALTH
FI Type FI Vendor Total Agency Total Vendor Avyg Agency Avg
Quantity Cost Cost Cost Cost

TOTAL

ik

1 | 3

Figure 172 - Sample of Vendor Food Cost Report

Figure 171 - Vendor Food Cost

Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
Redemption FFY - The Federal Fiscal Y ear which will be queried for food instrument reconciliation.
Month - The fiscal month which will be queried for food instrument reconciliation.
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Producing a Vendor Food Cost - Issuing Agency Analysis Report

To Produce a Vendor Food Cost — Issuing Agency Analysis Report:

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on Vendor Food Cost — Issuing Agency Analysis as shown below:

#8 Arizona WIC Program - [Vendor Management] HE
@ Yendor Monitor Education FlProc Comm  Tables EEIENEE Exit ‘window =18
Wendar Info 3
Training 3
Manitoring 3
Risk Analpsiz }
1 Fl Type File Listing

Fl Type Price Update

FI's Paid/foided by FI Type Index
Fl's Paid/oided Index

Flagazd Fl's

Redemption Ermor

Yendor Food Cost

Yendar Food Ci Ling Agency Analysis
“Yendor Fomula Redemption
Yendor Reject

Yendor Report Card

The Vendor Food Cost — Issuing Agency Analysis parameter window is displayed:

"ﬁ ¥R_FOOD_COST_ISS_AGY: Runtime Parameter Form
File Edit View Help

XEB|wx|E0] 2

Arizona Department of Health

WIC System

.. VENDOR FOOD COST-ISSUING AGENCY
RePOrt: ANALYSIS CRITERIA

output Device

Filename

Humber of Copies |1

Report Type: iLnnal Agency/Clinic Detail ;I

Redemption FFY: Month:hnn -t

A »

Figure 173 - Vendor Food Cost — I ssuing Agency Analysis
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Creating a Vendor Food Cost — Issuing Agency Analysis Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.
3. Select the number of copies of the report to print by typing that number in the Copiesfield.
4. Select the report type using the drop down list.
5. Typeina4digit year in the FFY year field.
6. Select the month from the drop down list.
7. If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.
TS|
File View Help
230 @Ex S| W E0 6| eofE || 2
Report Hame: VR_FOOD_COST ISS AGY Arizona WIC Program =
Report Date: 0373072006 VENDOR F0OOD COST - ISSUIHG AGEHCY AHALYSIS
HMonth: JAN 2006
LOCAL AGEHCY/CLINIC DETAIL
¥endor Local Agency: 07 o1 MARICOPA COUNTY DEPT OF PUELIC HEALTH- WIC ADMINISTRATICN
Vendor: 72 CITY FOOD MAREET
Issuing Percent of FI Counts B
Local Agency Issuing Clinic FI Quantity FI Amount From Clinic
o7 o1 11 3274.05 1z2.22%
1z 26 $1,044.56 25.89%
138 2 §53.14 2.22%
23 45 §1,775.46 50.00%
38 ] §2z4.32 6.67%
Issuing Agency Total: i) $3,371.53 -
YVendor Total: Qo §3,371.53
¥endor: 79 LUEE COMMISSARY
I=suing Percent of FI Counts B
Local Agency Issuing Clinic FI Quantity FI Amount From Clinic
o7 0s Si §2z3.92 11.63%
30 12 §437.77 44.19%
38 4 §106.41 4.65%
42 14 §399.01 3Z2.56% ﬂ
« | 3

Figure 174 - Sample of Vendor Food Cost — Issuing Agency Analysis Report

Figure 173 - Vendor Food Cost — Issuing Agency Analysis
Fields

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - The user may chose the type of report generated — State Summary, Local Agency/Clinic
Detail, or Local Agency/Clinic Detail and State Summary.

Redemption FFY - The Federal Fiscal Y ear which will be queried for food instrument reconciliation.
Month - The fiscal month which will be queried for food instrument reconciliation.
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Producing a Vendor Formula Redemption Report

To Produce a Vendor Formula Redemption Report:

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on Vendor Formula Redemption as shown below:

£ Arizona WIC Program - [¥endor Management]

Ba] Yendar : : X Outputs

erdor Fomula Heden‘plim‘u

The Vendor Formula Redemption parameter window is displayed:
2| VR_VND_FDHMI..ILA_HED: Runtime Parameter Form

|SEINCINS:

VEHDOR DETATL AHD STATE SUMMARY

Figure 175 - Vendor Formula Redemption
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Creating a Vendor Formula Redemption Report

1.

output device at which to print the report by clicking that device name.

Select the reporting type using the drop down list.

Select the quarter from the drop down list.

Noakwd

Typein a4 digit year in the redemption FFY year field.

shown below. Otherwise, the report is processed per the Output Device selected.

f,ﬁ ¥R_VMD_FORMULA_RED: Previewer [_[2] %]
File  Yiew Help
22,8 @x|® | T @60 refl | 2
Report Hame: VR VND FORMULA RED Arizona WIC Program =
Report Date: 08/01/2000 Vendor Formula Redemption Report
Fiscal Quarter: 1 - 2000
VEHDOR DETAIL
Local Agency: 41 Vendor ID: 2 Hame: TESTER 2
Concentrate Powdered RTF 32 oz RIF & oz Concentrate B
# Tot # # Tot # # Tot # # Tot # # Tot # #
Cash Cans Cash Cans Cash Cans Cash Cans Cash Can=s | Cas]
Enfamil(Mead) Milk Based W/Iron Lactofree{Mead) M
| a a a [u} ‘ a a ‘ o a | | a a
Prosohee(Mead) Soy Based W/Iron¥k
| a a ‘ [u} o ‘ [u} a ‘ [u} a |
|
4] | »

Figure 176 - Sample of Vendor Formula Redemption Report

Figure 175 - Vendor Formula Redemption

Fields

Click the arrow to the right of the Output Device field to show alist of valid values and select the

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen

Output Device - The user may select (from a drop down list) screen, file, printer, mail, or preview.
Filename - If fileis selected (above), the directory and filename are entered.
Number of Copies- If printer is selected (above), the number of copies desired is entered.

Reporting Type - Allows the user to select the Vendor

Detail, State Summary, or both.

Redemption FFY - The Federal Fiscal Y ear which will be queried for food instrument reconciliation.

Quarter - Thefiscal quarter which will be queried for f

ood instrument reconciliation.
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Producing a Vendor Refect Report

To Produce aVendor Reject Report:

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on Vendor Reject as shown below:

£ Arizona WIC Program - [¥endor Management]

Ba] Yendar X Outputs

The Vendor Reject parameter window is displayed:

',ﬁ_! YR_YMD_REJECT: Runtime Parameter Form

lprevagy B
I

2o T

Figure 177 - Vendor Reject
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Creating a Vendor Reject Report

1. Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

2. If thereport isto be sent to afile, enter afilename to which the report being generated will be sent.
3. Select the number of copies of the report to print by typing that number in the Copiesfield.
4. Select the status of the Vendor from the drop down on the right.
5. If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.
[ VR_VND_REJECT: Previewer [_[2]x]
File  Yiew Help
228 6x|® [ HEL | ref |2
Report Hame: VR VND_REJECT Arizona WIC Program =]
Report Date: 087012000 W¥endor Reject Report
HMonth: JULY 2000
VEHDOR. DETATL
FI Type FI Humher FI Amount Type Avyg. Issuing Agency Reason for
Vendor: 2 TESTER 2 Status: AUTHORIZED (MEW)
FI Type FI Humher FI Amount Type Avyg. Issuing Agency Reason for
Vendor: 13 AIDFAIDF Status: AUTHORIZED (MNEW)
FI Type FI Humber FI Amount Type Avg. Issuing Agency Reason for|
Vendor: 1221 TESTER3 Status: AUTHORIZED (MEW)
FI Type FI Humher FI Amount Type Avy. Issuing Agency Reason for
VYendor: 3732 F& Status: AUTHORIZED (MEW)
-]
F] | 3

Figure 178 - Sample of Vendor Reject Report

Figure 177 - Vendor Reject
Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.
Reporting Type - Allows the user to select the Vendor Detail, State Summary, or both.

Redemption FFY - The Federal Fiscal Y ear which will be queried for food instrument reconciliation.
Month - The fiscal month which will be queried for food instrument reconciliation.
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Producing a Vendor Report Card Report

To Produce a Vendor Report Card Report:

1. Click on Outputs from the menu bar.
2. Click on FI Payment/Reconciliation.
3. Click on Vendor Report Card as shown below:

8 Arizona WIC Program - [Vendor Management]

Outputs |

The Vendor Report Card parameter window is displayed:

B ¥R_VYND_REPORT CARD: Runtime Parameter Form

Figure 179 - Vendor Report Card
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Creating a Vendor Report Card Report

1.

A A

Click the arrow to the right of the Output Device field to show alist of valid values and select the
output device at which to print the report by clicking that device name.

If the report isto be sent to afile, enter afilename to which the report being generated will be sent.
Select the number of copies of the report to print by typing that number in the Copies field.

Select the status of the Vendor from the drop down on the right.

If Display was selected as the Output Device, click the green light icon to bring up the preview screen
shown below. Otherwise, the report is processed per the Output Device selected.

"ﬁ ¥R_VND_REPORT_CARD: Previewer

File  Yiew Help
= O I |
522 @x | ® | 06| refl |2
Report#f AZW 330 Arizona WIC Program =
Report Date: 08/01/2000 Vendor Report Card
Quarter : 1 2000
a1l
Local Agency : 07 Clinic : 16  CHANDLER WIC
TI'
March FI's Dollars Fl's Flgd Ha Wend 'mrd Ital P Ho Cln Ho Crir Urenat,
Of Activity Eedeemed Redeemed Tlagged Tew Stamp  Unread  Unawth Tt Date 8iq 3ig 3ig Alerd
Vendor z TEITER I
t 6 32300.00 0 "
Wende:
Tatal 13 3200 00 0 LE3 o 0 o o o 0 0 o o
Hendor 161 TESTER? |
e 13 $3300.00 0 (£
Hendo:
Teral 13 3200 00 0 o o 0 o o o 0 0 o o
Vendor 759 T&
£ 4 $6100.00 0 "
B 4 610010 ] " o ] ] ] ] ] ] o o
=
F] | 3

Figure 180 - Sample of Vendor Report Card Report

Figure 179 - Vendor Report Card

Fields

Output Device - The user may select (from adrop down list) screen, file, printer, mail, or preview.
Filename - If file is selected (above), the directory and filename are entered.

Number of Copies- If printer is selected (above), the number of copies desired is entered.

Report Type - Allows the user to select the Vendor Detail, State Summary, or both.

Redemption FFY - The Federal Fiscal Y ear which will be queried for food instrument reconciliation.
Quarter - Thefiscal quarter which will be queried for food instrument reconciliation.
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